
NAC CSE Territories 

 
West Region  
Debby Smith – Regional Vice President  
Rancho Cordova, CA  
916-636-0737  
debby.smith@zurichna.com  
 

 
Central Region  
Leo Malo – Regional Vice President  
Dallas, TX  
214-866-1137  
leo.malo@zurichna.com  
 

 
East Region  
Larry Zeiner – Regional Vice President  
Rocky Hill, CT  
860-257-6803  
lawrence.zeiner@zurichna.com  
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Alabama 

Commercial Markets 
Nathaniel Woodruff 
Office: 404-851-3278 
Cell: 404-783-3595 
nathaniel.woodruff@zurichna.com 
 
Direct Markets 
Mark Duplantis 
Office: 407-977-1949  
Cell: 407-274-5427 
Mark.Duplantis@zurichna.com 
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Alaska 

Commercial Markets 
Ron Salaam 
Office: 415-538-7329 
Cell: 510-301-3761 
ronald.salaam@zurichna.com 
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Arizona 

Commercial Markets 
Valerie Burke 
Office: 303-224-4087 
valerie.burke@zurichna.com 
  
Gaming 
Leslie Burns 
Office: 916-636-0736 
Cell: 916-206-1861 
leslie.burns@zurichna.com 
 
Direct Markets 
DeAnna Wilson 
Office: 916-636-8649  
Cell: 916-216-1351 
Deanna.Wilson@zurichna.com 
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Arkansas 

Commercial Markets 
Lisa Ramos 
Office: 214-866-1146 
Cell: 817-909-0036 
lisa.ramos@zurichna.com 
 
Direct Markets 
Mark Mikesell 
Office: 913-664-4716  
Cell: 913-608-1542 
Mark.Mikesell@zurichna.com 
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California 

Northern California 
Construction, Environmental/Construction, Commercial Markets                
& HealthCare 
Dana Marvell 
Office: 916-859-2445 
Cell: 916-215-5412 
dana.marvell@zurichna.com 
  
Commercial Markets 
Ron Salaam 
Office: 415-538-7329 
Cell: 510-301-3761 
ronald.salaam@zurichna.com 
  
Construction, MM & MM Gaming 
Leslie Burns 
Office: 916-636-0736 
Cell: 916-206-1861 
leslie.burns@zurichna.com 
 
Southern California 
Ann Desantiago                         and              Valerie Burke 
Office: 818-212-1704                 Office: 303-224-4087 
Cell: 818-212-1704                                           valerie.burke@zurichna.com 
ann.desantiago@zurichna.com                  
  
Direct Markets 
DeAnna Wilson 
Office: 916-636-8649  
Cell: 916-216-1351 
Deanna.Wilson@zurichna.com 
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Colorado 

Commercial Markets 
Valerie Burke 
Office: 303-224-4087 
valerie.burke@zurichna.com 
  
Gaming 
Leslie Burns 
Office: 916-636-0736 
Cell: 916-206-1861 
leslie.burns@zurichna.com 
 
Direct Markets 
DeAnna Wilson 
Office: 916-636-8649  
Cell: 916-216-1351 
Deanna.Wilson@zurichna.com 
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Connecticut 

Commercial Markets 
Richard Mayock 
Office: 860-257-6846 
Cell: 860-227-2917 
richard.mayock@zurichna.com 
  
CMM, Construction, Environmental 
Lori Lanson 
Office: 860-257-6891 
Cell: 860-391-7225 
lori.lanson@zurichna.com 
 
Direct Markets 
John Yee 
Office: 508-628-5755  
Cell: 603-341-4539 
John.Yee@zurichna.com 
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Delaware 

Commercial Markets 
Debbie Purkey 
Office: 410-559-8380 
Cell: 443-845-0578 
debbie.purkey@zurichna.com 
 
Direct Markets 
Bob Burik 
Cell: 732-428-6262 
Robert.Burik@zurichna.com 
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District of Columbia 

Commercial Markets 
Debbie Purkey 
Office: 410-559-8380 
Cell: 443-845-0578 
debbie.purkey@zurichna.com 
 
Direct Markets 
Bob Burik 
Cell: 732-428-6262 
Robert.Burik@zurichna.com 
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Florida 

Commercial Markets 
Kim Lorenzen 
Office: 704-551-3467 
Cell: 704-421-4065 
kimberly.lorenzen@zurichna.com 
 
Direct Markets 
Mark Duplantis 
Office: 407-977-1949  
Cell: 407-274-5427 
Mark.Duplantis@zurichna.com 
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Georgia 

Middle Market 
Joe Linkous 
Office:  407-667-2908 
Cell: 312-720-0279 
joseph.linkous@zurichna.com 
  
Construction 
Nathaniel Woodruff 
Office: 404-851-3278 
Cell: 404-783-3595 
nathaniel.woodruff@zurichna.com 
 
Direct Markets 
Mark Duplantis 
Office: 407-977-1949  
Cell: 407-274-5427 
Mark.Duplantis@zurichna.com 
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Hawaii 

Commercial Markets 
Ron Salaam 
Office: 415-538-7329 
Cell: 510-301-3761 
ronald.salaam@zurichna.com 
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Idaho 

Commercial Markets 
Ron Salaam 
Office: 415-538-7329 
Cell: 510-301-3761 
ronald.salaam@zurichna.com 
  
Middle Market Gaming 
Leslie Burns 
Office: 916-636-0736 
Cell: 916-206-1861 
leslie.burns@zurichna.com 
 
Direct Markets 
Sontaya May 
Office: 425-578-4211  
Cell: 913-906-2204 
Sontaya.May@zurichna.com 
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Illinois 

Middle Market 
Charlie Pittman 
Office: 847-605-6641 
Cell: 847-921-5333 
charlie.pittman@zurichna.com 

Construction 
Elmer Gonzales 
Office: 847-240-8165 
Cell: 847-738-9790 
elmer.gonzales@zurichna.com 

Captives & Programs  
Rick Springer – 913.664.4831 
Sue Zych – 847.605.7678 
Dan Slania – 847.605.6861 
Kelly Salvatore – 973.394.5243 
Michelle Morbach – 402.963.5191 
 

Direct Markets - Mark Mikesell 
Office: 913-664-4716  
Cell: 913-608-1542 
Mark.Mikesell@zurichna.com 
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Indiana 

Middle Market 
Charlie Pittman 
Office: 847-605-6641 
Cell: 847-921-5333 
charlie.pittman@zurichna.com 
  
Construction 
Denise Karagianis 
Office: 847-605-7975 
Cell: 224-221-7172 
denise.karagianis@zurichna.com 
 
Direct Markets 
Jill Barber 
Office: 919-465-1442 
Cell: 919-909-6258 
Jill.Barber@zurichna.com 
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Iowa 

Commercial Markets 
Bret Custer 
(UW designee) 
Office: 913-825-7611 
Cell: 913-522-4901 
bret.custer@zurichna.com 
  
Commercial Markets 
Kimberly Ellis 
(UW designee) 
Office: 913-825-7649 
Cell: 913-216-2824 
kimberly.ellis@zurichna.com 
 
Direct Markets 
Mark Mikesell 
Office: 913-664-4716  
Cell: 913-608-1542 
Mark.Mikesell@zurichna.com 
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Kansas 

Commercial Markets 
Bret Custer 
(UW designee) 
Office: 913-825-7611 
Cell: 913-522-4901 
bret.custer@zurichna.com 
  
Commercial Markets 
Kimberly Ellis 
(UW designee) 
Office: 913-825-7649 
Cell: 913-216-2824 
kimberly.ellis@zurichna.com 
 
Direct Markets 
Mark Mikesell 
Office: 913-664-4716  
Cell: 913-608-1542 
Mark.Mikesell@zurichna.com 
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Kentucky 

Middle Market 
Charlie Pittman 
Office: 847-605-6641 
Cell: 847-921-5333 
charlie.pittman@zurichna.com 
  
Construction 
Denise Karagianis 
Office: 847-605-7975 
Cell: 224-221-7172 
Denise.karagianis@zurichna.com 
 
Direct Markets 
Jill Barber 
Office: 919-465-1442 
Cell: 919-909-6258 
Jill.Barber@zurichna.com 
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Louisiana 

Commercial Markets 
Cheri Perches 
Office: 713-787-7828 
Cell: 281-380-5400 
cheri.perches@zurichna.com 
 
Direct Markets 
Jay Moore 
Office: 713-208-5360  
Cell: 713-208-5360 
Jay.Moore@zurichna.com 
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Maine 

Commercial Markets 
Richard Mayock 
Office: 860-257-6846 
Cell: 860-227-2917 
richard.mayock@zurichna.com 
  
CMM, Construction, Environmental 
Lori Lanson 
Office: 860-257-6891 
Cell: 860-391-7225 
lori.lanson@zurichna.com 
 
Direct Markets 
John Yee 
Office: 508-628-5755  
Cell: 603-341-4539 
John.Yee@zurichna.com 
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Maryland 

Commercial Markets 
Debbie Purkey 
Office: 410-559-8380 
Cell: 443-845-0578 
debbie.purkey@zurichna.com 
 
Direct Markets 
Bob Burik 
Cell: 732-428-6262 
Robert.Burik@zurichna.com 
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Massachusetts 

Commercial Markets 
Richard Mayock 
Office: 860-257-6846 
Cell: 860-227-2917 
richard.mayock@zurichna.com 
  
CMM, Construction, Environmental 
Lori Lanson 
Office: 860-257-6891 
Cell: 860-391-7225 
lori.lanson@zurichna.com 
 
Direct Markets 
John Yee 
Office: 508-628-5755  
Cell: 603-341-4539 
John.Yee@zurichna.com 
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Michigan 

Middle Market 
Charles Whitley 
Office: 312-496-9146 
Cell: 630-429-8174 
charles.whitley@zurichna.com 
  
Construction 
Mary Alice Fisher 
Office: 216-447-4031 
Cell: 847-345-8478 
maryalice.fisher@zurichna.com 
 
Direct Markets 
Mark Mikesell 
Office: 913-664-4716  
Cell: 913-608-1542 
mark.mikesell@zurichna.com 
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Minnesota 

Commercial Markets 
Denise Karagianis 
Office: 847-605-7975 
Cell: 224-221-7172 
Denise.karagianis@zurichna.com 
 
Construction (Willis Only) 
Elmer Gonzales 
Office: 847-240-8165 
Cell: 847-738-9790 
elmer.gonzales@zurichna.com 
  
Direct Markets 
Sontaya May 
Office: 425-578-4211  
Cell: 913-906-2204 
Sontaya.May@zurichna.com 
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Mississippi 

Commercial Markets 
Joe Linkous 
Office: 407-667-2908 
Cell: 312-720-0279 
joseph.linkous@zurichna.com 
 
Direct Markets 
Mark Duplantis 
Office: 407-977-1949  
Cell: 407-274-5427 
Mark.Duplantis@zurichna.com 
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Missouri 

Commercial Markets 
Kimberly Ellis 
Office: 913-825-7649 
Cell: 913-216-2824 
kimberly.ellis@zurichna.com 
 
Direct Markets 
Mark Mikesell 
Office: 913-664-4716  
Cell: 913-608-1542 
Mark.Mikesell@zurichna.com 
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Montana 

Commercial Markets 
Valerie Burke 
Office: 303-224-4087 
valerie.burke@zurichna.com 
 
Direct Markets 
Sontaya May 
Office: 425-578-4211  
Cell: 913-906-2204 
Sontaya.May@zurichna.com 
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Nebraska 

Commercial Markets 
Bret Custer 
(UW designee) 
913-825-7611 
Cell: 913-522-4901 
bret.custer@zurichna.com 
  
Commercial Markets 
Kimberly Ellis 
(UW designee) 
913-825-7649 
Cell: 913-216-2824 
kimberly.ellis@zurichna.com 
 
Direct Markets 
Mark Mikesell 
Office: 913-664-4716  
Cell: 913-608-1542 
Mark.Mikesell@zurichna.com 
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Nevada 

Construction, MM & MM Gaming 
Leslie Burns 
Office: 916-636-0736 
Cell: 916-206-1861 
leslie.burns@zurichna.com 
 
Direct Markets 
DeAnna Wilson 
Office: 916-636-8649  
Cell: 916-216-1351 
Deanna.Wilson@zurichna.com 
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New Hampshire 

Commercial Markets 
Richard Mayock 
Office: 860-257-6846 
Cell: 860-227-2917 
richard.mayock@zurichna.com 
  
CMM, Construction, Environmental 
Lori Lanson 
Office: 860-257-6891 
Cell: 860-391-7225 
lori.lanson@zurichna.com 
 
Direct Markets 
John Yee 
Office: 508-628-5755  
Cell: 603-341-4539 
John.Yee@zurichna.com 
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New Jersey 

MM Healthcare only 
Debbie Purkey 
Office: 410-559-8380 
Cell: 443-845-0578 
debbie.purkey@zurichna.com 
  
Commercial Markets 
Marie-Therese Vaz 
Office: 973-394-5225 
Cell: 973-647-7407 
marie-therese.vaz@zurichna.com 
  
CMM, Construction, Environmental 
Lori Lanson 
Office: 860-257-6891 
Cell: 860-391-7225 
lori.lanson@zurichna.com 
 
Direct Markets 
Bob Burik 
Cell: 732-428-6262 
Robert.Burik@zurichna.com 
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New Mexico 

Commercial Markets 
Valerie Burke 
Office: 303-224-4087 
valerie.burke@zurichna.com 
  
Gaming 
Leslie Burns 
Office: 916-636-0736 
Cell: 916-206-1861 
leslie.burns@zurichna.com 
 
Direct Markets 
Jay Moore 
Office: 713-208-5360  
Cell: 713-208-5360 
Jay.Moore@zurichna.com 
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New York 

Commercial Markets 
Richard Mayock - Upstate NY 
Office: 860-257-6846 
Cell: 860-227-2917 
richard.mayock@zurichna.com 

Marie-Therese Vaz 
Office: 973-394-5225 
Cell: 973-647-7407 
marie-therese.vaz@zurichna.com 
  
CMM, Construction, Environmental 
Lori Lanson 
Office: 860-257-6891 
Cell: 860-391-7225 
lori.lanson@zurichna.com 
 
Direct Markets 
John Yee 
Office: 508-628-5755  
Cell: 603-341-4539 
John.Yee@zurichna.com 
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North Carolina 

Commercial Markets 
Debbie Purkey 
Office: 410-559-8380 
Cell: 443-845-0578 
debbie.purkey@zurichna.com 
 
Direct Markets 
Jill Barber 
Office: 919-465-1442 
Cell: 919-909-6258 
Jill.Barber@zurichna.com 
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North Dakota 

Direct Markets 
Sontaya May 
Office: 425-578-4211  
Cell: 913-906-2204 
Sontaya.May@zurichna.com 
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Ohio 

Commercial Markets 
Mary Alice Fisher 
Office: 216-447-4031 
Cell: 847-345-8478 
maryalice.fisher@zurichna.com 
 
Direct Markets 
Jill Barber 
Office: 919-465-1442 
Cell: 919-909-6258 
Jill.Barber@zurichna.com 
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Oklahoma 

Commercial Markets 
Lisa Ramos 
Office: 214-866-1146 
Cell: 817-909-0036 
lisa.ramos@zurichna.com 
 
Direct Markets 
Jay Moore 
Office: 713-208-5360  
Cell: 713-208-5360 
Jay.Moore@zurichna.com 
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Oregon 

Commercial Markets 
Ron Salaam 
Office: 415-538-7329 
Cell: 510-301-3761 
ronald.salaam@zurichna.com 
  
Middle Market Gaming 
Leslie Burns 
Office: 916-636-0736 
Cell: 916-206-1861 
leslie.burns@zurichna.com 
 
Direct Markets 
Sontaya May 
Office: 425-578-4211  
Cell: 913-906-2204 
Sontaya.May@zurichna.com 
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Pennsylvania 

Commercial Markets 
Debbie Purkey 
Dedicated to Willis 
Office: 410-559-8380 
Cell: 443-845-0578 
debbie.purkey@zurichna.com 
  
Construction, MM, Environmental 
Carol Marx 
Designated to Willis Pittsburgh, Graham Company and 
Conner Strong for Gaming & Real Estate Construction 
Office: 412-937-5060 
Cell: 412-335-4238 
carol.marx@zurichna.com 
 
Direct Markets 
Bob Burik 
Cell: 732-428-6262 
Robert.Burik@zurichna.com 
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Rhode Island 

Commercial Markets 
Richard Mayock 
Office: 860-257-6846 
Cell: 860-227-2917 
richard.mayock@zurichna.com 
  
CMM, Construction, Environmental 
Lori Lanson 
Office: 860-257-6891 
Cell: 860-391-7225 
lori.lanson@zurichna.com 
 
Direct Markets 
John Yee 
Office: 508-628-5755  
Cell: 603-341-4539 
John.Yee@zurichna.com 
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South Carolina 

Commercial Markets 
Nathaniel Woodruff 
Office: 404-851-3278 
Cell: 404-783-3595 
nathaniel.woodruff@zurichna.com 
 
Direct Markets 
Jill Barber 
Office: 919-465-1442 
Cell: 919-909-6258 
Jill.Barber@zurichna.com 
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South Dakota 

Commercial Markets 
Denise Karagianis 
Office: 847-605-7975 
Cell: 224-221-7172 
denise.karagianis@zurichna.com 
 
Direct Markets 
Sontaya May 
Office: 425-578-4211  
Cell: 913-906-2204 
Sontaya.May@zurichna.com 
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Tennessee 

Commercial Markets 
Joe Linkous 
Office: 407-667-2908 
Cell: 312-720-0279 
joseph.linkous@zurichna.com  
 
Direct Markets 
Jill Barber 
Office: 919-465-1442 
Cell: 919-909-6258 
Jill.Barber@zurichna.com 
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Texas 

Commercial Markets 
Lisa Ramos - North Texas 
Office: 214-866-1146 
Cell: 817-909-0036 
lisa.ramos@zurichna.com 

Cheri Perches - South Texas 
Office: 713-787-7828 
Cell: 281-380-5400 
cheri.perches@zurichna.com 
  
Global Energy 
Kent Doucet 
Office: 713-787-5922 
Cell: 832-549-0559 
kent.doucet@zurichna.com 
 
Direct Markets 
Jay Moore 
Office: 713-208-5360  
Cell: 713-208-5360 
Jay.Moore@zurichna.com 
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Utah 

Commercial Markets 
Valerie Burke 
Office: 303-224-4087 
Valerie.burke@zurichna.com 
 
Direct Markets 
Sontaya May 
Office: 425-578-4211  
Cell: 913-906-2204 
Sontaya.May@zurichna.com 
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Vermont 

CMM, Construction, Environmental 
Lori Lanson 
Office: 860-257-6891 
Cell: 860-391-7225 
lori.lanson@zurichna.com 
  
Commercial Markets 
Richard Mayock 
Office: 860-257-6846 
Cell: 860-227-2917 
richard.mayock@zurichna.com 
 
Direct Markets 
John Yee 
Office: 508-628-5755  
Cell: 603-341-4539 
John.Yee@zurichna.com 
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Virginia 

Commercial Markets 
Debbie Purkey 
Dedicated to Rutherford 
Office: 410-559-8380 
Cell: 443-845-0578 
debbie.purkey@zurichna.com 
 
Direct Markets 
Jill Barber 
Office: 919-465-1442 
Cell: 919-909-6258 
Jill.Barber@zurichna.com 
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Washington 

Commercial Markets 
Ron Salaam 
Office: 415-538-7329 
Cell: 510-301-3761 
ronald.salaam@zurichna.com 
  
Middle Market Gaming 
Leslie Burns 
Office: 916-636-0736 
Cell: 916-206-1861 
leslie.burns@zurichna.com 
 
Direct Markets 
Sontaya May 
Office: 425-578-4211  
Cell: 913-906-2204 
Sontaya.May@zurichna.com 
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West Virginia 

Commercial Markets 
Carol Marx 
Office: 412-937-5060 
Cell: 412-937-5060 
carol.marx@zurichna.com 
 
Direct Markets 
Jill Barber 
Office: 919-465-1442 
Cell: 919-909-6258 
Jill.Barber@zurichna.com 
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Wisconsin 

Middle Market 
Charles Whitley 
Office: 312-496-9146 
Cell: 630-429-8174 
charles.whitley@zurichna.com 

Construction 
Elmer Gonzales 
Office: 847-240-8165 
Cell: 847-738-9790 
elmer.gonzales@zurichna.com 

Susan Bree 
Office: 212-553-5342 
Cell: 631-897-6275 
susan.bree@zurichna.com 

Direct Markets 
Mark Mikesell 
Office: 913-664-4716  
Cell: 913-608-1542 
Mark.Mikesell@zurichna.com 
 
  



©
 Z

u
ri

ch
 A

m
er

ic
an

 In
su

ra
n

ce
 C

o
m

p
an

y 

WI 

IL 

MI 

IN 

KY 

IA 

MN 

MO 

AK 
OK 

KS 

NE 

SD 

ND 

TX 
LA 

MT 

WY 

ID 

WA 

OR 

NV 

UT 

CO 

CA 

NM AZ 

ME 

VT 

NH 

NY 
MA 

CT 

NJ 

DE 

PA 

OH 

VA WV 

NC 

SC 

TN 

GA AL 
MS 

FL 

MD 

RI 

AK 

HI 

DC 

X 

Wyoming 

Commercial Markets 
Valerie Burke 
Office: 303-224-4087 
valerie.burke@zurichna.com 
 
Direct Markets 
Sontaya May 
Office: 425-578-4211  
Cell: 913-906-2204 
Sontaya.May@zurichna.com 
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