
  Access to your clients’ data 24/7

•  �Customized experience provides ease
of access and self-service usability

•  �One-stop login to a secure and safe
digital environment

• Current data available 24/7, 365 days a year

•  �Instant access for you and your local offices
to relevant information

•  �View active and expired policy and
endorsement documents

• Request and receive loss runs on-demand

 Customize your experience

•  �Set your communication/notification
preferences

•  �Determine who has access to information
on your account

 �Stay up to date on your Zurich account

•  �Near real-time notifications about critical
information including:

– Updates on submission statuses

–  �Updates on information needed
for open subjectivities

•  �Communicate directly with your Underwriter
and provide information to close subjectivities

• Zurich team contacts at your fingertips

•  �Access to Zurich Middle Market’s P&C
Industry Guide

My Zurich Broker 
Concierge
Zurich’s digital platform for brokers

Simplify the management 
of your Zurich business

This is intended as a general description of a software application available to qualified admitted distributors of Zurich American Insurance Company, a member 
company of Zurich in North America. Zurich does not guarantee a particular outcome, reduction in costs, or improvement in administration or revenue and further 
assumes no liability in connection with the providing of this application.
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Real-time information updates!

Talk to your Territory Leader 
to get started.


