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Riskintelligence®

Helping you better understand the risk
challenges of your changing world

RiskIntelligence

No tool is more beneficial to any
business than good information.
And understanding what’s driving
your claims costs can be some of
the most valuable information you
can put into action.

Zurich Riskintelligence is one of the
insurance industry’s most respected
customer risk information platforms.
It is a powerful web-based tool
developed to help risk managers
capture and analyze loss data to
discover cost-saving risk insights.

Riskintelligence can help
your business:

® |dentify and understand
factors and trends driving
insured losses.

e Gain insights into ways to help
reduce accidents and injuries.

® Reduce lost productivity.

® Achieve greater control over your
total cost of risk.

Secure and user-friendly, Zurich
Riskintelligence works seamlessly
to provide detailed loss insights that
can give your company aleg up in
reducing your risk exposures.

For more information,
contact us at
(877) 263-0583 or

Ask.Riskintelligence@
zurichna.com

Key features

%{é} Claim Reports and Insights

® More than 100 Standard and customizable report formats,
including Detail, Summary, Trending, Scorecard, Lag Time,
Payments, Location Specific and Triangles

® Accommodates both scheduled and ad hoc reporting
® Ability to export to a variety of report formats

e Current and month-end data available

@ Interactive Analysis

Interactive Analysis is a powerful dashboard used to
monitor claim status, activity and performance trends
through flexible graphical views.

@ Individual Claim File View

® Real time access to adjusters notes, payments
and claim file documents

e Claim summary reports available to export on demand

Q Claim Alerts
o

Single daily email notification of a variety of claims activities
such as status, reserve changes and payment information.

Key Performance Indicators

Summary of numerous key metrics by line of business,
with user-defined customized time periods.
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This is intended as a general description of certain types of insurance and services available to qualified customers
through the companies of Zurich in North America. Your policy is the contract that specifically and fully describes
your coverage. The description of the policy provisions gives a broad overview of coverages and does not revise or
amend the policy. Insurance coverages underwritten by member companies of Zurich in North America, including
Zurich American Insurance Company. Certain coverages not available in all states. Some coverages may be written
on a nonadmitted basis through surplus lines brokers.
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Insurance coverages are underwritten by individual member companies of Zurich in North America, including
Zurich American Insurance Company. Certain coverages are not available in all states. Some coverages may be
written on a nonadmitted basis through licensed surplus lines brokers. iPad is a trademark of Apple Inc.
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