
Zurich Business  
Travel Solution  

Dedicated to protecting your most  
valuable assets . . .your people

Solutions made to fit
The Zurich Business Travel Solution 
offers true flexibility, allowing coverage 
to be tailored to meet the unique needs 
of your business. For companies with 
less complex demands, however, Zurich 
also has convenient, pre-underwritten 
plans that may better fit your coverage 
requirements and budget. Ask your Zurich 
representative or a Regional Distribution 
Manager about these options.

Business Travel Accident Insurance plan options

There’s a reason we call our Business Travel Accident Insurance and related 
services the Zurich Business Travel Solution. We take a holistic view of the 
evolving risk landscape to help companies keep traveling employees safe and 
fulfil their duty of care obligations within a policy that works for their operational 
and financial needs.

Whether traveling domestically or abroad, employees can face risks related to  
medical care, safety and travel inconvenience. The Zurich Business Travel  
Solution combines key coverages and distinctive protection services from Zurich 
Travel AssistTM to address these three areas.

	 Medical care

•	 Accidental Death & Dismemberment coverage

•	 Overseas medical coverage 

•	 Emergency evacuation and repatriation

•	 Overseas medical and dental support 

	 Safety

•	 Travel and security assistance services to help you be prepared for disease 
outbreaks, political unrest, natural disasters, crime and more

•	 Security and natural disaster evacuation and repatriation

•	 Pre-assessment of risk and training

•	 Digitally enabled monitoring and alerts

	 Inconvenience

•	 Travel cancellation, interruption, delay and rearrangement 

•	 Assistance with loss of personal property, electronic business equipment  
	 and money 

•	 Technical support for re-booking, embassy assistance and legal liaison

With Zurich Travel Assist app, you  
can access many of our assistance 
services quickly from anywhere in the 
world on your mobile device.

To learn more click here

Group Accident Regional  
Distribution Manager:

James Shand – Mid-Atlantic/NJ Region 
james.shand@zurichna.com 
917-880-1607

Sam Levin – New England/NY Region 
samuel.levin@zurichna.com 
1-860-817-3491

James Shand – Southwest Region 
james.shand@zurichna.com 
1-917-880-1607

Amanda Prugar – Midwest Region 
amanda.prugar@zurichna.com  
1-312-218-7784

Lauren Brady – West Region  
lauren.brady@zurichna.com  
1-516-581-6985

https://www.zurichtravelassist.com/
mailto:amanda.prugar@zurichna.com
mailto:lauren.brady@zurichna.com


The Zurich Business Travel Solution in action*

A health emergency

An employee of a global agricultural 
firm traveled to Europe to study 
advanced soil-enrichment technologies. 
While there, she became seriously ill, 
requiring immediate medical attention. 
Through Travel Assist from World Travel 
Protection, Zurich was able to arrange 
transportation to the nearest medical 
facility where the employee received  
the needed treatment before being 
assisted with her return to the U.S.,  
where she recovered. Zurich paid an  
out-of-country medical benefit of 
$98,000 to the medical center and 
$24,000 for transportation and 
evacuation. The employee incurred  
no out-of-pocket expenses.

An accident abroad

While on approved business travel in 
Italy, an employee took the opportunity 
to enjoy a guided tour of the Venice 
canal historic district. A fall on a narrow 
staircase resulted in a broken leg and 
the dispatch of an ambulance to get 
him to the closest hospital for treatment. 
The employee contacted his medical 
assistance provider who relayed the 
details to Zurich, who paid the medical 
evacuation benefit of $10,443 and 
an out-of-country medical benefit of 
$2,900 to cover medical expenses for 
the broken leg. 

Support when the worst happens

The employee of a Michigan food 
manufacturer traveled to Pennsylvania 
for a business convention. Following 
the convention, he attended a local 
music festival and was killed in a traffic 
accident while leaving the venue. 
Though not eligible for a Workers’ 
Compensation claim, as the accident did 
not occur during his business activities, 
his family was paid a $500,000 death 
benefit through the Accidental Death & 
Dismemberment coverage of his Zurich 
Business Travel Accident Insurance. 

*The scenarios above are for illustrative purposes only. In 
respecting the privacy of customer information and financial 
data, we are not using specific case histories. However, 
these fictional scenarios represent some common types 
of business travel risks and potential benefits of Zurich’s 
Business Travel Accident policy and services in responding 
to them.

A global leader with worldwide capabilities

Zurich’s multinational reach and experience 
provides businesses and their workforce 
with a consistent level of security and care 
around the world, including:

•	 Comprehensive, locally compliant 
insurance benefits 

•	 Single entry point to a global 
assistance network 

•	 Rapid policy issuance, fast cash flow 
and efficient claims processing

•	 Advanced analytics and monitoring



Zurich 
1299 Zurich Way, Schaumburg, IL 60196-1056 
800 982 5964  www.zurichna.com

Insurance coverages, including Accident and Health, are underwritten by individual member companies of 
Zurich in North America, including Zurich American Insurance Company (NAIC # 16535, state of domicile: 
New York), 1299 Zurich Way, Schaumburg, IL 60196. Certain coverages not available in all states. Some 
coverages may be written on a nonadmitted basis through licensed surplus lines brokers. This is intended as a 
general description of certain types of insurance and services available to qualified customers through the 
companies of Zurich in North America, provided solely for informational purposes. Nothing herein should be 
construed as a solicitation, offer, advice, recommendation, or any other service with regard to any type of 
insurance product underwritten by individual member companies of Zurich in North America. Your policy is the 
contract that specifically and fully describes your coverage, terms and conditions. The description of the policy 
provisions gives a broad overview of coverages and does not revise or amend the policy. Coverages and rates 
are subject to individual insured meeting our underwriting qualifications and product availability in applicable 
states. This is intended as a general description of certain types of insurance and services available to qualified 
customers through Zurich Travel Assist, a travel assistance program administered by World Travel Protection 
Canada Inc. World Travel Protection is a member company of Zurich Insurance Group and operates as a third 
party travel insurance administrator for insurance companies. 
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To learn more about Zurich Business Travel Accident visit us online at 
Business Travel Accident Insurance | Zurich Insurance (zurichna.com)

http://www.zurichna.com
http://zurichna.com



