Content Placement

Recommendations and how placement makes a difference
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Content needs to be easily identitiable

° Add Vehicle Protection
OWNERS - SERVICE -  SPECIALS -  ACCESSORIES Products to the
navigation bar

HOMEPAGE -  SEARCHNEW .-  PRE-OWNED .~  FINANCE -~

Vehicle Protection Products

From the first minor dent to mechanical breakdowns
— these products have you covered.

Add image to the top of
the home page

o Also consider adding
additional images on
home page or other
pages within the website

Find out how you can help alleviate costly out of
pocket expenses in the future.

Watch the videos >

Vehicle Protection Products

Watch the wdeos >
From the first minor dent to mechanical breakdowns _

these products have you covered
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Incorporate content links into main site navigation

New ~ Used ~ Financing ~ Service v
> 3 8

Inventory Inventory & Spedials Center

Ve h i CI e P Finance Specials

» Finance Application » Incentives

F rom the fl rSt » Value Your Trade » Used Vehicle Specials
- th S prOdu 4 » Finance Center » Service Specials

» Protect Your Vehicle » Parts Specials

» Early Lease Termination » Ram Power Days

» Ford SUV Season

Find out how
pocket expense

Watch the videos >

6 Can be included in all appropriate dropdowns. For example,
Finance & Specials as shown above.
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Place content in various stages of buyer research
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° Protect Your Vehicle button on all inventory search pages

4 © Copyright 2017. All rights reserved. Confidential. Proprietary.

Z

ZURICH

aprimo



Place content in various stages of buyer research
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° And Protect Your Vehicle butfton on all vehicle detail pages
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Placement Makes a Differencel!

1 = Vehicle Protection Products on the navigation bar 4 = As a button on all inventory research and vehicle detail pages
2 =Image to the carousel on the home page 5 =Image on home page, non carousel
3 =In the Finance drop down on the navigation bar 6 = Image on Finance page

Placements Microsite Visits Average. bl Average ;.A.cﬁons Microsite Actions
on Site Per Visit
1,2and 4 259 5min4é6s 1.4 369
2and 3 109 5min15s 1.6 173
3and 4 91 8 min 52's 1.3 120
3 80 6 min 13 s 2.1 168
2and 3 54 9min 18s 2.1 114
2and 3 54 7min 12s 1.6 54
2and 5 39 7 min 54's 1.5 59
5 10 3min 51s 1.9 19
Totals/Averages 696 7 min 00 s V4 1,076

Z 0

@ ™
6 © Copyright 2017. Allrights reserved. Confidential. Proprietary. ZURICH a p r I I I I O



