
Property and  
Casualty Insurance 
solutions for banks

Zurich has been delivering insurance solutions to financial institutions longer 
than any other insurance provider in the U.S. Zurich works closely with financial 
institutions, offering more than 20 coverages to help them better protect their 
assets based on the wide spectrum of risks they face.

Today, with a dedicated team of Underwriting, Risk Engineering, and Claims 
professionals with deep experience in the financial institutions industry, Zurich 
provides best-in-class solutions and works with financial institutions to help 
reduce losses and manage their risk more effectively. 

Zurich offers a full suite of financial services insurance solutions, including a 
proprietary package policy combining property and liability coverages for 
foreclosed and force-placed properties through our Lender Property Reporting 
(LPR) polices. 

Insurance solutions:

•	 Property (including foreclosed and 
force-placed property)

•	 General Liability (including 
foreclosed property)

•	 Auto (including repossessed autos)

•	 Workers’ Compensation (guaranteed 
cost and loss-sensitive options)

•	 Umbrella

•	 Mortgage Impairment

•	 Contingent Auto Leasing

•	 Trust Properties
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•	 Dedicated Risk Engineering 
Services Coordinator

•	 Ergonomic review for remote and 
onsite personnel

•	 Workplace violence assessments 
and training

•	 Security assessments

•	 Infrared thermography

•	 Fleet program review and 
implementation assistance

Risk Engineering

•	 24/7 Award-winning, Zurich-owned 
Customer Care Center¹

•	 Single point of contact for all 
claims and related inquires

•	 Access to digital programs 
that provide a transparent 
claims process

•	 Knowledgeable and reliable Claims 
staff with industry-specific expertise

•	 When utilized, integrated medical 
management yields a 65% reduction 
in medical bill costs, on average.2

Claims 

My Zurich portal provides valuable 
risk and financial insights for your 
program, including:

•	 Risk assessment data
•	 Natural catastrophe information
•	 Claims history and status
•	 Risk scenarios
•	 Policy and endorsement issuance

Services and Resources 
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1.	 Top Mid-size Contact Center as recognized by Contact Center World in 2021
2.	 Zurich North America Claims Finance 2022

The information in this publication was compiled from sources believed to be reliable for informational purposes only. This is intended as a general description of certain types of insurance and services available to qualified 
customers through the companies of Zurich in North America, provided solely for informational purposes. Nothing herein should be construed as a solicitation, offer, advice, recommendation, or any other service with 
regard to any type of insurance product underwritten by individual member companies of Zurich in North America, including Zurich American Insurance Company, 1299 Zurich Way, Schaumburg, IL 60196. Your policy is the 
contract that specifically and fully describes your coverage, terms and conditions. The description of the policy provisions gives a broad overview of coverages and does not revise or amend the policy. Coverages and rates 
are subject to individual insured meeting our underwriting qualifications and product availability in applicable states. Some coverages may be written on a nonadmitted basis through licensed surplus lines brokers. This is 
intended as a general description of certain types of risk engineering services available to qualified customers through The Zurich Services Corporation. The Zurich Services Corporation does not guarantee any particular 
outcome and there may be conditions on your premises or within your organization, which may not be apparent to us. You are in the best position to understand your business and your organization and to take steps to 
minimize risk, and we wish to assist you by providing the information and tools to help you assess your changing risk environment. 
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https://www.zurich.com/en/products-and-services/tools-for-business/my-Zurich

