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MBR 360 is a digital portal that enables brokers 
to quote, manage and service master builders risk 
projects end-to-end within a single, streamlined 
experience.

Accessible through My Zurich Broker Concierge, 
MBR 360 enables users to move seamlessly 
from project intake to binding and beyond, 
without manual processes, back-and-forth  
emails or delays.

By shifting intake and quoting directly into 
the system, MBR 360 replaces traditional 
applications and back-and-forth emails to  
help accelerate underwriting outcomes.

MBR 360 transforms the way master builders 
risk programs are delivered

•	 Speed – Generate quotes and bind coverage  
in real time

•	 �Efficiency – Eliminate duplicate data entry 
and manual workflows

•	 �Visibility – Track projects and activity across  
the portfolio

•	 Collaboration – Connect directly with 
underwriting through a single platform

What is MBR 360?

End-to-End project lifecycle management

From initial submission through placement, 
extension, and closeout, MBR 360 supports 
the full lifecycle of every project.

Built for the future

This is just the beginning. Future enhancements include:

•	 Advanced reporting and analytics

•	 Interactive portfolio mapping

•	 Expanded global capabilities

The platform will continue to evolve based on feedback  
to deliver even greater value to clients and brokers.



Smart referral triggers

When a project falls outside program parameters:

•	� The system automatically flags the issue

•	� Provides clear reasons for referral

•	� Routes the submission directly to underwriting

This helps make it a faster, more informed decision-
making with full transparency.

Dynamic data & smart inputs

•	� Configurable project details aligned to 
program terms

•	� Google Maps integration for location validation

•	� Automated catastrophe zone mapping

The system intelligently adapts based on the 
specific MBR structure and coverage options.

•	� Instant premium calculation

•	� Immediate quote generation

•	� Ability to bind and download certificates in real time

Brokers can complete transactions without waiting  
on underwriting for in-scope risks.

Real-time quoting & binding

Key features



Portfolio & reporting visibility

•	� Centralized dashboard of all projects

•	� Customizable portfolio views

•	� Real-time insight into project status and activity

Ongoing project servicing

Beyond quoting, brokers can:

•	� Request extensions

•	� Update project details

•	� Manage closeouts

•	� Receive automated notifications

All within the same platform. No need to  
switch systems.

Intuitive user experience

Designed with simplicity in mind:

•	� Guided workflows with tooltips and definitions

•	� Required vs. optional fields clearly identified

•	� Familiar, user-friendly interface

The platform is built so that users can navigate it 
easily, even without formal training.
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The information in this publication was compiled from sources believed to be reliable for informational purposes only. All sample policies and procedures herein should serve 
as a guideline, which you can use to create your own policies and procedures. We trust that you will customize these samples to reflect your own operations and believe that 
these samples may serve as a helpful platform for this endeavor. Any and all information contained herein is not intended to constitute advice (particularly not legal advice). 
Accordingly, persons requiring advice should consult independent advisors when developing programs and policies. We do not guarantee the accuracy of this information or 
any results and further assume no liability in connection with this publication and sample policies and procedures, including any information, methods or safety suggestions 
contained herein. We undertake no obligation to publicly update or revise any of this information, whether to reflect new information, future developments, events or 
circumstances or otherwise. Moreover, Zurich reminds you that this cannot be assumed to contain every acceptable safety and compliance procedure or that additional 
procedures might not be appropriate under the circumstances. The subject matter of this publication is not tied to any specific insurance product nor will adopting these 
policies and procedures ensure coverage under any insurance policy. Insurance coverages underwritten by individual member companies of Zurich in North America, 
including Zurich American Insurance Company. Certain coverages not available in all states. Some coverages may be written on a nonadmitted basis through licensed 
surplus lines brokers. Risk engineering services are provided by The Zurich Services Corporation.
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For more information contact your broker or Zurich representative.


