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Property + Bodily Injury includes mental anguish, mental Umbrella
) . injury, shock, fright or death " o ) . )
+ Down-zoning for non-conforming property to ) ) . ) Additional limits protecting against catastrophic
bring it to code after a covered loss + Incidental medical services, Good Samaritan claims beyond primary coverage

) Acts and Co-Employee extensions
- Better Green™ - coverage to rebuild to same or

higher green standard automatically included via Al perils included for property damage to Premises  Workers’ Compensation

sublimit after a covered loss Rented to You Broadened contractual liability ) o ) )
) B + Level and variable dividend options available

« |Increased tax assessment after a covered loss Automatic Blanket Additional Insureds status for . .

ordi | lies 1o all q . vendors, lessees of premises, managers, lessors - Loss sensitive programs available
+ Jrainance or law applies to all covered property  or governmental entities where required b . AS-VOU- i

and time element loss, not just buildings Wri?ten contract . Y Pay-as-you-go payroll options
+ Tenant relocation and replacement expense after . TS

a covered loss, including advertising costs Auto Optional Specialized Coverages

) ) . - D&O

+ Equipment breakdown coverage included with Broadening coverage endorsement that adds

no sub-limit 23 extensions in one form that includes: - E&O/Professional Liability

s + Loan/Lease Ga + Cyber
General Liability P -
- Employees as insureds + Garagekeepers liability

General Liability Industry specific endorsements

providing 25 enhancements to coverage such as: + Fellow employee + International Trip Travel
- Broad Form Named Insured and Newly Acquired ~ * Hired Carloss of use
Entities for any organizations + Hired auto - worldwide coverage Zurich S it Pack
* Automatic Waiver of Subrogation and Primary + Waiver of Subrogation when required by contract L E) ST FES S EE

Non-Contributory conditions

Claims Risk Engineering
+ 24/7 Award-winning, Zurich-owned - Dedicated Risk Engineering Services + Infrared thermography
Customer Care Center! Coordinator ) . . . .
- Risk Engineering Claims Analysis Tool
+ Concierge Customer Service Executive, + Zurich Resilience Solutions to address the
dedicated resource for all claims and most frequent and severe risks.
(GELERIe IS Services include: Services and Resources
* Access to digital programs that provide a — Property and Casualty risk assessments
el sl Sl s - Water intrusion evaluation + Premium installment plans available
’ \}jﬂﬁﬂzdgﬁa?le ani?i rellfblfﬂclalms staff ~ ACURE: Water damage prevention and recovery + Zurich Workers’ Compensation Flexible
SRR AP program using Tribometry Payroll Reporting Option
+ When utilized, integrated medical — Slip, trip and fall assessment

management program yields a 63%

S ; . - Access to Safety Source’s complete on-line
reduction in medical bill costs, on average? &t P

video library
— Water leak detection

— Disruptive event response and workplace
violence training
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1. Top Mid-size Contact Center as recognized by Contact Center World in 2021 / 2. Zurich North America Claims Finance 2021

Our commitment
Focus on customers Simplify Innovate
We continue our transformation We work to simplify our business 9 We adapt to continue to
ﬂ” to become a truly customer-led and operations to make better use - meet and exceed customers’

company. of our resources. expectations and needs.

The information in this publication was compiled from sources believed to be reliable for informational purposes only. This is intended as a general description of certain types of insurance and services available to
qualified customers through the companies of Zurich in North America, provided solely for informational purposes. Nothing herein should be construed as a solicitation, offer, advice, recommendation, or any other
service with regard to any type of insurance product underwritten by individual member companies of Zurich in North America, including Zurich American Insurance Company, 1299 Zurich Way, Schaumburg, IL 60196.
Certain coverages and offerings may note be available in all states. Your policy is the contract that specifically and fully describes your coverage, terms and conditions. The description of the policy provisions gives a
broad overview of coverages and does not revise or amend the policy. Coverages and rates are subject to individual insured meeting our underwriting qualifications and product availability in applicable states. Some
coverages may be written on a nonadmitted basis through licensed surplus lines brokers. Risk engineering and risk management services are provided by The Zurich Services Corporation. This is intended as a general
description of certain types of risk engineering and risk management services available to qualified customers through The Zurich Services Corporation. The Zurich Services Corporation does not guarantee any
particular outcome and there may be conditions on your premises or within your organization, which may not be apparent to us. You are in the best position to understand your business and your organization and to take
steps to minimize risk, and we wish to assist you by providing the information and tools to help you assess your changing risk environment.
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