Professional Liability

and Cyber

Zurich’s Pro Plus® Professional
Liability Insurance provides
market-leading Errors and
Omissions (E&Q) insurance
solutions for technology,
manufacturing and professional
services firms. Pro Plus® offers a
suite of coverages in one program,
including Security and Privacy
(S&P) and cyber-related
protections. Our modular format
lets customers choose the
solutions that best fit their needs.
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The benefits available to Pro Plus®
customers include, but are not limited
to, coverage for the following costs:

+ Duty to defend

- Defense costs for privacy-related
regulatory proceedings

+ Consumer-redress funds coverage
following a privacy breach

+ Ability to insure professional liability
and security and privacy (S&P)
exposures under a single limit

- Covered exposures include
business income loss, system
failure and social engineering

Dedicated risk management
solutions from experienced cyber
risk specialists

Professional Liability
Q) enhancements available
Pro Plus® enhanced endorsements

can provide an even greater array of
protections for qualified customers:

+ Alternative Dispute-Resolution
Incentives

+ Crisis Management Coverage
- eDiscovery Services
+ Pro Rata Cancellation

+ Retention-Reduction Options
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Typical Zurich
E&S Pro Plus®
customers include:

« Technology Companies, including:

— Techfin (tech product/service
providers supporting the
financial services sector)

— Software development

— IT (Information Technology)
consulting

Data analytics

Data management/processing

Software-as-a-service

Hardware components
- Real Estate

— Real estate developers,
property managers, and real
estate agents/brokers

+ Miscellaneous Consultants
+ Advertising/Marketing Services
+ Staffing Agencies

« Other miscellaneous service
providers

+ Contract manufacturing and
component part manufacturing

- And more..

Cyber Risk
Engineering Services
are also available

Zurich Resilience Solutions (ZRS)
offers a breadth of cyber security
services including Gap Analyses,
Incident Response Planning, Virtual
CISO services, Penetration Testing,
and much more.
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This document is intended as a general description of certain types of insurance and services available to qualified
customers through the companies of Zurich in North America, provided solely for informational purposes. Nothing
herein should be construed as a solicitation, offer, advice, recommendation, or any other service with regard to any
type of insurance product underwritten by individual member companies of Zurich in North America, including
Zurich American Insurance Company, 1299 Zurich Way, Schaumburg, IL 60196. The policy is the contract that
specifically and fully describes coverage, terms and conditions. The description of the policy provisions gives a
broad overview of coverages and does not revise or amend the policy. Coverages and rates are subject to
individual insured meeting our underwriting qualifications and product availability in applicable states. Some
coverages may be written on a nonadmitted basis through licensed surplus lines brokers. Coverage provided on a
surplus lines basis only can be obtained through a licensed surplus lines broker. Risk Engineering services are
available to qualified customers through The Zurich Services Corporation. The Zurich Services Corporation does
not guarantee any particular outcome and there may be conditions on your premises or within your organization,
which may not be apparent to us. You are in the best position to understand your business and your organization
and to take steps to minimize risk, and we wish to assist you by providing the information and tools to help you
assess your changing risk environment.
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