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Zurich Resilience Solutions - Risk Engineering
Zurich’s risk engineers and consultants design and deliver risk services for customers 
across a range of industries and global locations to help organizations identify and 
manage risk exposures. 

With all risks, a deep understanding will lead to a well-planned approach that renders 
better results than introducing control measures that do not address the real issues.  
We work with our customers to gain a true understanding of risks you face through the use 
of proprietary tools such as RECAT, Safety Culture Assessments, Zurich Hazard Analysis 
and our Incident Loss analysis. These tools help our customers identify risks, assess their 
existing management systems, and measure performance providing customers with a 
continuous cycle of improvement. 

Tailored to your organization and working with you, we build a package of services to help 
you best manage your risks. In addition, we partner with specialist third parties to ensure 
you are working with the most in-depth expertise.

	 Expertise

Our in-house team of experts have hands-on experience working within the specific 
industries we service. We work with our underwriting and claims teams to understand 
customers’ challenges and issues and work together on effective solutions.

	 Data-led 
Taking a data-led approach, we provide risk insights, globally consistent peer 
benchmarking and claims analysis, which means our recommended actions are specific 
to your needs.

		  Our Technology 
All of our customers can access our award-winning digital tools including  
My Zurich and Zurich Risk Advisor and our Remote Collaboration tool.

		  Training 
We offer a number of training services catering for a range of  
organizational needs.
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Contact us:

By Phone: 800 982 5964
By email: risk.engineering@zurichna.com
North America: www.zurichna.com/risk
Global site: www.zurich.com/riskengineering
Zurich Canada: www.zurichcanada.com/en-ca
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This is intended as a general description of certain types of risk engineering services available to qualified 
customers through The Zurich Services Corporation. The Zurich Services Corporation does not guarantee any 
particular outcome and there may be conditions on your premises or within your organization, which may not 
be apparent to us. You are in the best position to understand your business and your organization and to take 
steps to minimize risk, and we wish to assist you by providing the information and tools to help you assess your 
changing risk environment.

This is intended as a general description of certain types of risk engineering services available to qualified 
customers through Zurich Insurance Company Ltd in Canada (“Zurich”). Zurich does not guarantee any 
particular outcome and there may be conditions on your premises or within your organization and to take steps 
to minimize risk, and we wish to assist you by providing the information and tools to help you assess your 
changing risk environment.

The information in this publication was compiled from sources believed to be reliable for purposes only. All 
sample policies and procedures herein should serve as a guideline, which you can use to create your own 
policies and procedures. We trust that you will customize these samples to reflect your own operations and 
believe that these samples may serve as a helpful platform for the endeavor. Any and all information contained 
herein is not intended to constitute advice (particularly not legal advice). Accordingly, persons requiring advice 
should consult independent advisors when developing programs and policies. We do not guarantee the 
accuracy of this information or any results and further assume no liability in connection with this publication 
and sample policies and procedures, including any information, methods or safety suggestions contained 
herein. We undertake no obligation to publicly update or revise any of this information, whether to reflect new 
information, future developments, events or circumstances or otherwise. Moreover, Zurich reminds you that 
this cannot be assumed to contain every acceptable safety and compliance procedure or that additional 
procedures might not be appropriate under the circumstances. The subject matter of this publication is not tied 
to any specific insurance product nor will adopting these policies and procedures ensure coverage under any 
insurance policy.

Insurance coverages underwritten by individual member companies of Zurich in North America, including 
Zurich American Insurance Company. Certain coverages not available in all states. Some coverages may be 
written on a non-admitted basis through licensed surplus lines brokers.

In the United States, Risk Engineering services are provided by The Zurich Services Corporation. In Canada, 
Risk Services are provided by Risk Services.
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