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Simple Wealth is a unit-linked life insurance Policy
designed to let you invest a single Premium and
additional Premiums, and provides a Death Benefit
on the death of the last Life Insured.

Throughout these terms and conditions, we will refer to the Policy
Owner or Life Insured in words using the singular. If there is more
than one Policy Owner, more than one Life Insured or more than
one Beneficiary, the same conditions will apply.

Where we refer to ‘we’, ‘our’, or ‘us’, we mean Zurich International
Life Limited.

Any references to the age of a Policy Owner or Life Insured are in
years attained.

Please retain these terms and conditions and the Policy Schedule
as they are an important part of your contract with us.

Investment risk

The premiums you pay and any bonuses earned are invested in
your choice of investment funds. The value of these investments
may fluctuate up or down and the returns are not guaranteed.
If the returns increase your policy value will increase and if the
returns fall you may get back less than you invested.
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In these terms and conditions we have tried to use plain language but
avoiding all technical terms is difficult. There is a glossary to explain what
these words mean and they are capitalised throughout this document.

Glossary

Anti-Money Laundering Regulations

A set of procedures, laws or regulations designed
to stop the practice of generating money through
illegal actions.

Assign
To legally transfer the ownership of the Policy.

Beneficiary
A person or company nominated by you to
receive the Death Benefit.

Death Benefit
The amount we pay out when the last
Life Insured dies.

Fund
A unitised portfolio of investments managed
by a Fund Manager.

Fund Manager

The person or corporate entity responsible
for a Fund’s strategy and managing its
day to day trading.

Life Insured
The person(s) whose life is insured in the Policy.

Policy

The life insurance product Simple Wealth,
these terms and conditions together with the
application form including any additional forms
and the Policy Schedule.

Policy Charges
The charges taken by us for administering
the Policy.

Policy Currency

The currency you have chosen for this Policy,
and the currency in which all charges will be
calculated and deducted from the Policy.

Policy Owner
The person(s), who is/are the legal owner(s)
of the Policy.

Policy Schedule

A document that provides a summary of the
Policy, including (but not limited to) the Policy
Number, name of Policy Owner and Life Insured,
Premium amount and Policy Charges.

Policy Value
The Policy Value is based on the performance of
the Funds less any Policy Charges.

Premium
The amount of money you send to us for the Policy.

Start Date

The date on which the Policy starts. It is shown
on the Policy Schedule and is the date on which
all Policy Charges start.

Surrender

When you decide you no longer want the Policy
and you ask us to sell all your Funds and send the
Surrender Value to you.

Surrender Value
The Policy Value less any applicable
Surrender charge.

Switch

When some or all of the Units in a Fund, or Funds
are sold and the same value is then reinvested in
another Fund or Funds.

Unit
The equal portions into which a Fund is divided.
Whole of life

A type of insurance Policy where there is no fixed
Policy term and the Policy remains in force while
there is at least one Life Insured.



1. Policy Owner

The Policy Owner can be either one or two
individuals. The Policy Owner is shown in the
Policy Schedule.

2. Life Insured

There can be one or two lives insured on the
Policy. A Life Insured does not have to be a Policy
Owner. The Policy can be taken out on someone
else’s life as long as the Life Insured agrees, and
subject to there being acceptable evidence of
insurable interest, which means there must be a
justified reason why the Policy Owner will be
financially disadvantaged if the Life Insured dies.

The Life Insured is shown in the Policy Schedule
and once the Policy has started, a Life Insured
cannot be changed or removed.

3. Minimum and maximum ages for the
Policy Owner and Life Insured

The minimum age is 18 and the maximum age is
74, on the Policy Start Date.

4. Policy Start Date

The Policy Start Date will be the 1st of the month
in which we have received and accepted your
application form, your Premium and any
documents we may require. The date will be
shown in the Policy Schedule.

When the Policy starts, we will send you the
Policy Schedule and related documents which
confirm all the details about the Policy.

5. Policy Currency

All Premiums, Policy Charges, withdrawals,
Surrenders and the Death Benefit will be in the
Policy Currency chosen in the application form.

You are not able to change the Policy Currency.

6. Paying your Premium

All Premiums must be sent to us by a payment
method acceptable to us, and you must bear any
charge made by your bank or any other financial
institution for making the Premium payments.

We reserve the right to refuse to accept your
Premium to avoid breaching any Anti-Money
Laundering Regulations or any other applicable
laws and regulations in the Isle of Man or any
other relevant jurisdiction.

We expect all Premium payments to be made in
the Policy Currency. You can pay in a different
currency, but this amount will be converted by us
into the Policy Currency. All currency conversions
will be subject to the exchange rates used by us
at the time. Please read condition 24 below for
details on this.

7. When and how we allocate Premiums
to the Policy

On the receipt and acceptance by us, your
Premium will be allocated to the Policy as Units in
the Fund or Funds chosen by you in your
application form, or any other written instruction.

The Units will be allocated to the Policy using the
next available price.

The percentage of your first Premium being
invested into each Fund chosen by you will be
shown on the Policy Schedule.

You can change your investment strategy for
future Premiums.

8. Additional Premiums

You can pay additional Premiums into the Policy
at any time.

The payment and allocation of additional
Premiums will be the same as shown in conditions
6 and 7 above.

The Funds you choose for your additional
Premium can be different than those for your
initial Premium.

9. The Funds

You can choose any Fund from our Managed Fund
range. Full details of these Funds are in the "Zurich
Collection Guide (Mirror, Managed and Money
Market funds)’. Copies are available on zurich.ae or
from your financial professional on request.

Any investments made in the Funds on your
behalf will become, and remain our assets.
You do not have any rights or ownership
over any of these assets and any recourse is
against us only.

We may change the range of Funds that
are available.

10. The Fund Manager

The Fund Manager for our Funds is Columbia
Threadneedle Investments.

11. Fund Prices

The Funds are dealt and valued on a daily basis
(providing it is in an Isle of Man working day).
Fund prices are calculated and provided by our
Fund Manager at the end of each Isle of Man
working day. These prices are then used to value
the Units held in your Policy.

Fund prices are available on our website
www.zurich.ae under the section
‘About Zurich’s funds'.

12. Unit transactions and Unit holdings

The number of Units in any transaction or holding in
the Funds will be rounded to three decimal places
and any rounding adjustments will belong to us.



13. Deferral of selling and buying Units

We reserve the right to defer selling or buying
Units. In the event of deferral under this
condition, the transaction will take place using
the next available price.

14. Deferral of payment

We also reserve the right to defer any payment

to you if payment to us by the Fund Manager

has been deferred for any reason. In the event

of deferral under this condition, we will make
payment upon receipt of the full amount from the
Fund Manager. There will be no interest payable
in respect of the deferred payment.

15. Switching Funds

You can Switch part or all of the Funds held
within the Policy into other Funds.

Switches will take place using the next available
price, and we reserve the right to defer or refuse
any Switches.

16. Withdrawals
You can ask for a withdrawal at any time.

Regular withdrawals can be taken monthly,
quarterly, half-yearly or yearly.

All withdrawals will be funded by selling Units in
your chosen Fund or Funds. Units will be sold
using the next available price following receipt of
your instruction and any other requirements we
may need.

Payment will be subject to a minimum Policy
Value remaining after the withdrawal.

You will be paid in the Policy Currency, unless you
ask to be paid in a different currency.

17. Full Surrender
You can ask for a full Surrender at any time.

A full Surrender of the Policy within three years of
the Policy Start Date, or within three years of the
start date of any additional Premium will result in
a Surrender Charge being taken.

Please read condition 25 below for details of the
Surrender Charge.

Following receipt of your instruction and any other
requirements we may need, we will sell all the
remaining Units in your chosen Fund or Funds.
Units will be sold using the next available price.

The full Surrender amount (the Surrender Value)
will be paid in the Policy Currency unless you ask
for it to be paid in a different currency.

After we have paid you the Surrender Value,
the Policy will end.

18. Making a claim for the Death Benefit

We must be notified of a claim within 180 days of
the death of the Life Insured, unless there are
circumstances that make this impossible.

If we are not notified within 180 days, it does not
mean that a claim will not be accepted, but it may
limit our ability to fully investigate the claim.

If we are unable to get and/or verify all the
information we need to assess a claim, we reserve
the right to decline to pay the claim.

When we receive a claim we will inform the
person making the claim of the evidence required
before any payment will be made. This may
include (but will not be limited to) the following:

e A completed claim form.
A death certificate of the Life Insured.

Proof of identity of the Policy Owner.

Proof of age of the Life Insured.

Proof of identity of the person making the claim.
e The Policy Schedule.

19. When we will not pay out the
Death Benefit

As long as the death of a Life Insured is not as a
result of the conditions below, then we will pay out
the Death Benefit detailed in condition 20 below.

e The death of a Life Insured is directly or
indirectly as a result of a Life Insured’s active
involvement in:

a. war or warlike operations (whether war is
declared or not);

b. invasion, hostilities, mutiny, riot, civil
commotion, civil war, rebellion, insurrection
or the usurping of government power;

. an act committed by a foreign enemy; or

d. any activity (military or otherwise) or
conspiracy that causes or leads to the
announcement of martial law or a state
of siege.

e The Life Insured’s death was due to their active
involvement in terrorism or conspiracy to
commit terrorism which includes any activity
that jeopardises the continuance of human life
or causes damage to property.

e The Life Insured’s death was the result of a
criminal act committed by:

a) the Life Insured; or

b) the Policy Owner or any Beneficiary against
the Life Insured.



20. The amount of Death Benefit
we will pay

The amount paid on death is 101% of the
Surrender Value, except where:

¢ The youngest Life Insured is aged 50 or less on
the Policy Start Date, and the death of the last
Life Insured occurs within 15 years of the Policy
Start Date. In this case, we will pay out the
greater of 101% of the Surrender Value or the
total Premiums paid to date less any withdrawals.

¢ The youngest Life Insured is aged between 571
and 60 on the Policy Start Date, and the death
of the last Life Insured occurs within 5 years of
the Policy Start Date. In this case we will pay
out the greater of 101% of the policy’s
Surrender Value or the total Premiums paid to
date less any withdrawals.

e The Life Insured commits suicide (whether sane
or insane at the time) within one year of the
Policy Start Date. In this case, we will pay out
the Surrender Value.

The Death Benefit will be paid in the Policy
Currency unless we are asked to pay it in a
different currency.

When we have paid out the Death Benefit,
the Policy will end.

21. Establishment charge

The establishment charge will be taken by selling
Units proportionately across your chosen Funds,
monthly in advance on the first day of each Policy
month, including the Policy Start Date.

The monthly charge will be one twelfth of the
yearly percentage, the rate of which is shown in
the Policy Schedule.

The charge is calculated by multiplying the
monthly charge rate by each Premium amount and
is deducted over a period of the first three years.

The effect of this charge will be shown in your
illustration document.

22. Monthly Policy charge

The monthly Policy charge will be taken by selling
Units proportionately across your chosen Funds,
monthly in advance on the first day of each Policy
month, including the Policy Start Date.

The charge is shown in the Policy Schedule and
will only be taken up to and including a specific
total Premium amount, which is also shown in the
Policy Schedule. Once your total Premiums paid
have reached or exceeded this amount, no further
monthly Policy Charges will be taken.

The effect of this charge will be shown in your
illustration document.

23. Currency switch charge

The currency switch charge is applied when
you Switch between Funds that are in a
different currency.

The currency switch charge will be deducted
by selling Units proportionately across the
relevant Fund immediately after the Switch has
been processed.

24. Currency exchange charge

A currency exchange charge is applied when

the currency of the Premiums received by us,

or amounts paid out from the Policy, are different
from the Policy Currency.

The exchange rate used will be decided by us at
the time of the transaction.

25. Surrender charge

The charge will be deducted if you fully Surrender
the Policy during the first three years after the
Policy Start Date, or during the first three years
after the start date of any additional Premium.

The Surrender charge yearly percentage is shown
in the Policy Schedule.

The charge is calculated by multiplying the relevant
rate by the Premium amount. The amount will be
deducted from the Policy Value after your Fund or
Funds have been sold and before the Surrender
Value is paid out.

The effect of this charge will be shown in your
illustration document.

26. Fund charges

Fund charges are taken by the Fund Manager and
will vary for different Funds. Fund charges are a
percentage of the value of each Fund. You do not
pay these charges directly as the charges are
deducted daily before the Fund Manager
calculates the price of each Fund.

The Fund charges are shown in the ‘Zurich
Collection Guide (Mirror, Managed and Money
Market funds)’. Copies are available on zurich.ae
or from your financial professional on request.

27. Changes to charges

We reserve the right to change the Policy
Charges, or introduce new charges, to the extent
reasonably required to cover:

e increases in administration and other costs,
which we reasonably incur, and/or

¢ the cost of additional charges, levies or taxes
which apply to the Policy or to us as a whole,
and/or

e any additional costs associated with changes to
legislative or regulatory requirements.



We will give you at least three months’ notice in
writing of any change in the charges, or
introduction of new charges, unless that is not
reasonably possible in the circumstances.

Fund Charges taken by the Fund Manager are not
within our control and they are subject to change
at the discretion of the Fund Manager.

28. When will the Policy end

The Policy will end on the earlier of:

e when the Death Benefit is paid out, or
e when you Surrender the Policy, or

¢ when the Policy Value falls to zero.

29. Incorrect date of birth of the Life Insured

If the date of birth of the Life Insured stated in your
Policy Schedule is not correct due to information
provided when you applied or any other supporting
documents, an adjustment may be made by us to
the amount of Death Benefit we pay.

30. Assigning the Policy

You can Assign the Policy at any time, subject to
any information and evidence which we reasonably
ask for at the time.

The assignment of the Policy to a person resident
in a different country from you will be subject to
condition 33 below.

If you Assign the Policy it will invalidate any
existing Beneficiary nomination, and will be
subject to our consent.

31. Nominating a Beneficiary

You can nominate a Beneficiary to receive the
Death Benefit, subject to any information and
evidence which we reasonably ask for at the time.
This nomination can be cancelled at any time and
you may also nominate a replacement Beneficiary
prior to the death of the Life Insured.

The nomination of a Beneficiary will not affect
the rights and obligations of you or us for the
Policy, or these terms and conditions.

Any Beneficiary nomination will be invalid when
you Assign the Policy.

Nominations of, and payments to a Beneficiary
will be subject to our consent.

32. Information and terms and conditions
relating to international automatic
exchange of information for tax purposes
and customer tax compliance

In connection with legal and regulatory

requirements regarding the international
exchange of information for tax purposes,

including the U.S. Foreign Account Tax
Compliance Act (FATCA) and laws and regulations
related thereto, we are required to apply certain
due diligence procedures to identify the tax
residency or tax residencies of certain persons
related to the Policy. In order to comply with this
obligation, the Policy Owner and any person
entitled to access the cash value, change the
Beneficiary or perform certain other actions with
respect to the Policy as described by law must at
our request provide us with an accurate
self-certification regarding the jurisdiction or
jurisdictions in which the Policy Owner is tax
resident and, if applicable, respond to our request
for documentary evidence and a tax payer
identification number or equivalent as is
requested under the relevant regulation.

33. Reporting to tax authorities

In accordance with applicable law, we will
periodically report certain information about
Policy Owners, including name and address, date
of birth, and financial details relating to the Policy
to the appropriate tax authority/ies or other
authority/ies designated by law.

34. Termination right due to regulatory
exposure

If the Policy Owner moves to another country
and/or if the tax residency of any Policy Owner
changes or differs from the information provided
in a self-certification of tax residency or in
documentation provided in connection with the
Policy, the Policy Owner providing that self-
certification or documentation must give us
written notice prior to such change but no later
than within 30 days of such change.

Please note that should you move to another
country you may no longer be eligible to make
payments into your Policy or to make investment
decision relating to your Policy. The local laws and
regulations of the jurisdiction to which you may
move may affect our ability to continue to service
your Policy in accordance with its terms and
conditions. Therefore, we reserve all rights to take
any steps that we deem appropriate, including the
right to cancel the Policy with immediate effect.

35. New / additional Policy Owner

If this Policy is transferred/assigned to a new
Policy Owner or a new Policy Owner is added to
the Policy the original policy Owner must give us
prior written notice of such change to the Policy.
Each new or additional Policy Owner must
promptly respond to our request for an accurate
self-certification regarding the jurisdiction or
jurisdictions in which the new/additional Policy
Owner is a tax resident, and respond to our
request for documentary evidence and a tax payer
identification number or equivalent. In addition to



the actions described herein, failure to provide us
with such notice, or provide us the full requested
information may impair the rights of the Policy
Owner under the Policy or result in the
termination of the Policy.

36. Payment restrictions

We execute payments under the Policy such as
payments due to maturity of the Policy, partial or
full surrender, or Policy loans only to the Policy
Owner or Beneficiary indicated in the relevant
contractual document. These payments can only
be made by wire transfer and to a bank account
in the name of such Policy Owner or Beneficiary
located in the same jurisdiction as the Policy
Owner’s or as applicable the Beneficiary’s (tax)
residency. An exception to these restrictions may
be granted at our sole discretion and after
evaluation of the facts and circumstances. Under
no circumstances will we execute any Policy
related cash payments to US residents.

37. Recalcitrant Policy Owner and
conditional payment

At our request and based upon an indication that
the most recent self-certification or tax residency
is required respectively may no longer be reliable
or accurate, a Policy Owner must promptly
provide a new self-certification and other
supporting documentation as requested by us.

We reserve all rights to take any steps that we
deem appropriate, including the right not to
execute payment instructions until we have
received all information and documentation to
our satisfaction, or to cancel the policy with
immediate effect, in the event that we discover
that a Policy Owner and/or Beneficiary provided
an incorrect self-certification, that any other
information or documentation provided in
connection with identification and due diligence
procedures is inaccurate or incomplete or a Policy
Owner did not provide us with a self-certification
or other information as requested by us within
the response time set out in our request.

Failure to fully respond to our request within the
time period allowed may result in the reporting
of information about the Policy Owner to the
appropriate tax authority or other
authorities.

38. Taxation

We do not provide any tax advice. Any
information relating to applicable tax laws and
regulations is of a general nature only. This policy
is designed for Policy Owners who are resident in
the Bahrain or Qatar. If you decide to live outside
of the Bahrain or Qatar after this policy has been
issued, and if you have questions or wish to
receive additional information with respect to any
of the provisions set forth above we recommend
you obtain independent advice.

We reject any responsibility or liability whatsoever
for any adverse tax consequences that may arise
in respect of your Policy and/or payments made
under your Policy as a result of you changing the
country of residency.

39. General modification right

Your insurance contract has been conducted
based on the legal and regulatory requirements in
force and applicable at the time of conclusion.
Should the mandatory legal and regulatory
requirements applicable to this Policy
change, in particular if you change your country
of residency, and as a consequence we are not
able to continue performing the contract without
potential material adverse effect to us, to meet
the changed legal and regulatory requirements
we are entitled to modify the contractual
terms and conditions as we deem
appropriate at our own discretion and
without your consent, or to terminate the
Policy.

We will inform you whenever reasonably possible
in advance about the changes in the contractual
terms and conditions. In the case of termination
of the Policy, we will send you a termination
notice and the contract will terminate in
accordance with the termination notice.

40. Disclaimer

We reject any responsibility or liability
whatsoever from any cost incurred by, or liability
imposed on, a Policy Owner as a result of our
good faith efforts to comply with requirements
regarding the identification, due diligence or
reporting of information relating to Policy Owners
for tax purposes.

41. Sanctions

All financial transactions are subject to compliance
and applicable trade or economic sanctions laws
and regulations. We will not provide you with any
services or benefits including but not limited to
acceptance of premium payments, claim
payments and other reimbursements, if in doing
so we violate applicable trade sanctions laws and
regulations.

We may terminate the Policy if we consider you
or your directors or officers as sanctioned
persons, or you conduct an activity which is
sanctioned, according to trade or economic
sanctions laws and regulations.

42. Notices to us

You must contact us in writing, by email or any
other form of acceptable communication before
we will accept a request to act on anything
relating to the Policy.
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43. Law and interpretation

The Policy is governed by, and shall be interpreted
in line with the laws of the Isle Of Man. Where the
Policy Owner is resident in Bahrain or Qatar, then
the Company will submit to the non- exclusive
jurisdiction of any competent legal authority in
Bahrain or Qatar in respect of any litigation arising
out of the Policy. In the event of any conflict
between the Arabic version of the terms and
conditions and the English version of the terms
and conditions, the Arabic version shall prevail as
stipulated in Bahrain laws.

Except to enable a Beneficiary to make a valid
claim, the Policy and these terms and conditions
shall not be enforceable by any person who is not
a party to the Policy.

44. Anti-Money Laundering Regulations

You must supply us with any such information or
documents that we request in order to comply
with the Anti-Money Laundering Regulations in
Bahrain, Qatar, the Isle of Man or any other
relevant jurisdiction.

The Policy will only start or pay the proceeds of a
claim when you or your representative(s) have
provided all the information required by us that
complies with the regulations. Failure to provide
such information will delay or prohibit the
allocation of Premiums.

45. Force majeure

No liability shall arise if we are prevented from
fulfilling our obligations under the Policy by
reason of any circumstances beyond our
reasonable control which could be construed
as a force majeure event.

These include (but are not limited to) an act of
God, war, national emergency, fire, flood,
earthquake, strike or industrial action, change of
law or regulation, or other events of a similar or
different kind. On the occurrence of a force
majeure event, we shall be excused for a period
equal to the delay resulting from the force
majeure event and such additional period as may
be reasonably necessary to allow us to resume
performance.

46. Rights of third parties

Any Beneficiary who becomes entitled to
payment of the Death Benefit shall have the right
to enforce the terms of the Policy as a third party
in accordance with the Isle of Man Contracts
(Rights of Third Parties) Act 201. The terms of the
Policy may be amended or varied between you
and us without the Beneficiary’s consent.

47. The Isle of Man Policy Owner protection

Investors receive worldwide protection through
the Isle of Man’s Life Assurance (Compensation of
Policyholders) Regulations 1991 regardless of
residency. In the event of insolvency, our Policy
Owners are entitled to claim compensation of

up to 90% of the liability to their policies under
the Isle of Man regulations.

We may deduct from the Policy an amount not
exceeding in aggregate 2% of the Policy Value at
the time of the deduction in respect of any
liability or levy that may be made on us as a result
of the Isle of Man'’s Life Insurance (Compensation
of Policyholders) Regulations 1991 made under
the Financial Supervision Act 1988. Further
information is available on the Isle of Man
Government website or from us.

This liability to Policy Owners is administered by
the Isle of Man Financial Services Authority who
levy contributions from all participating insurers
and these contributions are held in a Policy
Owners’ Compensation Fund. In the event that
the Fund is insufficient to sustain any claims
made, the Isle of Man Financial Services Authority
may defer, reduce or extinguish any amounts
payable as compensation.

Full details of the regulations can be found on the
Isle of Man Government'’s website at www.gov.im.

We fully comply with Anti-Money Laundering
Regulations and directives.

48. Right to cancel

You have the right to cancel your Policy or an
additional single premium and obtain a refund of
any premiums paid by giving a written notice to
us using the address in Condition 51 How to
Contact Us.

The cancellation will be processed as stated
below:

¢ The notice to cancel the policy must be signed
by all policy owners and returned to us within
30 days from the day you received your policy
documents.

e \Where applicants are at separate addresses the
cancellation notice will only be issued to the
address of the first applicant.

¢ You can cancel your policy before you receive
your policy documents by contacting us or your
financial professional.

e If a Single Premium has been paid into the
Policy and the Policy Owner decides to cancel,
and there has been a fall in the Policy Value
when we received the request to cancel, this
amount will be deducted from the refund.



We may require additional time to pay the
cancellation value as all fund trades have to be
completed.

49. Data protection and disclosure
of information

The personal information (including health
information) that is supplied or is derived from
relevant background checks may be held and
used by us in the following ways:

e to process, evaluate and administer the Policy
¢ to prevent and detect fraud and financial crime

e to comply with any legal and/or
regulatory obligations

e to disclose to any relevant tax authority or
governmental, regulatory or other bodies as
required by law, regulation, codes or guidelines

e to perform accounting, statistical and
research activities.

In order to carry out the above we may need
to pass the information, including personal
sensitive data, to:

e Zurich Insurance Group companies, re-insurers,
reference agencies, auditors, third parties who
provide relevant services to us and relevant
financial professionals

e any appointed third party to the Policy such as
trustee (including trust Administrator)

e countries outside the Isle of Man (or our
regional branches) that may not have equivalent
levels of data protection; however the Company
would be responsible for ensuring that
equivalent levels of protection are maintained

e public bodies including the police,
or insurers’ database.

We shall not be liable for any loss or damage
where we exercise our right to disclose or withhold
information pursuant to lawful order or otherwise
in accordance with the applicable regulations.

We will communicate as appropriate using the
contact details that have been supplied. Where
more than one form of contact details has been
provided, the most appropriate method of
communication will be used depending on the
urgency and sensitivity of the information.

Telephone calls may be recorded or monitored
in order to offer additional security, resolve
complaints and for training, administrative and
quality purposes.

Where third party personal information (including,
but not limited to, account signatories), has been
provided, prior authorisation must have been
received from the third party to disclose such
information to us, to consent on their behalf to
the processing of their personal data, including

sensitive data (where applicable) and, specifically,
any overseas transfers of such data within and
outside the European Economic Area, and also to
receive any data protection notices on their behalf.

Individuals are entitled to receive (from the
Company'’s Data Protection Officer) a copy

of their personal data held by the Company
(and may be charged the statutory fee for this)
and to have any errors corrected.

50. Complaints

If you need to complain about this product, please
contact us by phone, email or write to us using the
contact details in condition 43. Details of our
complaint handling process are also available in
the ‘contact us’ section of our website zurich.ae.

If you are not satisfied with our response, you also
have the right to refer your complaint to the
regulator using the contact details given below:

Bahrain regulator:

The Compliance Directorate
The Central Bank of Bahrain
P.O. Box 27 Manama
Bahrain

Telephone on: +973 17 547 777
Email: compliance@cbb.gov.bh
Website: www.cbb.gov.bh
Qatar regulator:

Qatar Financial Centre Regulatory Authority
(QFCRA)

The Customer Dispute Resolution Scheme
P.O.Box 22989 Doha

Qatar Telephone: +974 495 6888
Email: compliance@cdrs.org.qa

Complaints that cannot be resolved can be
referred to the Financial Service Ombudsman
Scheme (“FSOS") for the Isle of Man. You are not
eligible to make a complaint against us to the UK
Financial Ombudsman Service. Complaining to the
Ombudsman will not affect your legal rights.

You should note that companies and trusts

are not eligible to refer a complaint to the
Ombudsman, it is specifically aimed at individuals.
The Ombudsman’s contact details are:

The Financial Service Ombudsman Scheme,
Isle of Man Office of Fair Trading,

Thie Slieau Whallian,

Foxdale Road,

St John's,

Isle of Man,

IM4 3AS.

Telephone + 44 1624 686500
Email: ombudsman@iomft.gov.im
Website: www.gov.im/oft

"
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51. How to contact us

Your financial adviser will normally be your first
point of contact for any financial advice related to
your Policy. If you wish to contact us for any
queries, you can call us, email or write to us.

Bahrain

(9] Phone: +973 1756 3321
We're available Sunday to Thursday
between 8am and 5pm.

~—
=8 Fax: +973 1756 4291
Email: helppoint.bh@zurich.com

and benefit.claims@zurich.com for
benefit claims

E Write to:

Zurich International Life
Zurich HelpPoint

P.O. Box 10032

27th Floor Almoayyed Tower
Seef District

Kingdom of Bahrain

Qatar

(9] Phone: +974 4428 6322
We're available Sunday to Thursday
between 8am and 5pm.

Fax: +974 4428 6301

Email: helppoint.qa@zurich.com
and benefit.claims@zurich.com for
benefit claims

[0 EEE

Write to:

Zurich International Life Limited
P.O. Box 26777

404 Fourth Floor

Qatar Financial Centre Tower
West Bay

Doha

Qatar

Website: zurich.ae

Calls may be recorded or monitored in order to
offer additional security, resolve complaints and
for training, administrative and quality purposes.



Zurich International Life Limited is registered in Bahrain under Commercial Registration No. 17444
and is Licensed as an Overseas Insurance Firm — Life Insurance by the Central Bank of Bahrain.

Zurich International Life Limited is authorised by the Qatar Financial Centre Regulatory Authority.

Zurich International Life Limited provides life assurance, investment and protection products and
is authorised by the Isle of Man Financial Services Authority.

Registered in the Isle of Man number 20126C.

Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ,
British Isles.

Telephone +44 1624 662266 Telefax +44 1624 662038 www.zurichinternational.com

MSP13748 (720219005) (01/20) CMS
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