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Business Travel Insurance

Zurich’s business travel insurance keeps employees
protected and supported during work-related travel. It
gives access to expert help, immediate assistance and
trusted support services throughout every trip.

• Worldwide cover for unexpected incidents during business travel
• Medical expenses, emergency assistance and repatriation
• Personal accidents and third-party liability cover
• Trip cancellation, interruption and travel delay
• Baggage and business equipment: loss, theft, damage and delay
• Crisis support, including emergency evacuation and security incidents
• Rental car cover and excess protection

What is covered?

How to report a claim?
You can submit your claim either online via the claims page or by completing the 
claim form (PDF). 

Who is covered?
• All employees travelling for business purposes
• Optional: contractors, interns, temporary staff, directors and accompanying persons

Assistance & Support
• Global emergency assistance: 24/7 access to expert support wherever employees 

are travelling
• Zurich Trauma Helpline: 24/7 support following traumatic events, including 

personal guidance and referral to medical and psychological care

Legal assistance (DAS) 
• Included at no extra cost
• Expert legal support to recover damages or personal injury from a liable third party
• Legal assistance in criminal proceedings
• Support in disputes related to travel or contracts
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