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Zurich Risk Advisor

Helping you assess your risks




At Zurich we have the resources, experience and tools to deliver insights
at every stage of your risk management journey. Our consistent approach
makes planning for the unexpected easier, helping you implement your
organisational risk management strategy effectively and efficiently.

Assess your risks

Zurich Risk Advisor (formerly known as ‘Zurich What If..?") makes risk assessment
easier to understand and provides you with insights and recommended practices
that enable you to carry out self-assessments. It is a key element of our support at

the risk assessment stage.
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Optimize your risk improvement actions

Zurich Risk Advisor is a unique digital platform that provides
a suite of self-service risk engineering tools. Using Zurich
Risk Advisor can give you powerful insights across your

risk value chain that further enable you to get the most from
your risk improvement actions and budget, as well as to
deliver your Risk Management strategy.
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Empowering your entire
risk management strategy

With Zurich Risk Advisor you can:

e carry out on-site or remote self-risk assessments, using
Zurich’s tried-and-tested risk grading methodology

e prioritize risk improvement actions by seeing their impact
on your risk grading

® view your assessment results on the My Zurich
customer portal*

e share your self risk assessment reports with key risk
stakeholders by email

e access recommended practices and risk insights* and
industry benchmarks.

*Available during 2016.



How does it work?
The Zurich Risk Advisor app has two functions ‘What If...?" and ‘Self Risk Assessment’.

"What If...?" requires a risk grading completed by a Zurich Risk Engineer.* Based on
the results you can prioritize your risk improvement actions by looking at the effect
of each one on the overall risk grading score.

Open the Zurich Risk Advisor
app and select "What If...?" or You can choose “As Is* Select the grading
‘Self Risk Assessment’ or ‘To Be’ scenario

The grading
score is
displayed
on the
wheel

The grading per risk factor
is chosen with the slider.
More information can J
be found on the ‘info’
button. The progress bar
shows the results for all

risk factors.

You can refresh
the data, get more
information and
run a report of the
risk grading

'Self Risk Assessment’ enables you to assess your own risks using a straightforward

o
o question and answer format that's based on the recommended practices and
[ methodology followed by Zurich’s Risk Engineers.

Marks completion

Question of questions.
Back to the previous progress bar Click to proceed Run report to save, Self Risk Assessment
unanswered question to results email or print result and range

Question to
answer. Select
answer that Click here to find
X Results per
) out more about
applies below Risk Category

Risk Improvement
Actions

Experience Zurich Risk Advisor

*Risk Grading — where a Zurich Risk Engineer
has carried out a risk assessment on site,
evaluating the risk factors that form part of
our global risk grading methodology.

Why not experience the benefits of Zurich Risk Advisor
for yourself? It's available both on iOS and Android

or at www.zurich.com/zurich-risk-advisor
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The information contained in this document has been compiled and
obtained from sources believed to be reliable and credible but no
representation or warranty, express or implied, is made by Zurich
Insurance Group Ltd. or any of its subsidiaries (hereinafter "Zurich’)
as to their accuracy or completeness.

Some of the information contained herein may be time sensitive.
Thus, you should consult the most recent referenced material.

Information in this document relates to risk engineering / risk services
and is intended as a general description of certain types of services
available to qualified customers. It is not intended as, and does not give,
an overview of insurance coverages, services or programs and it does
not revise or amend any existing insurance contract, offer, quote or
other documentation.

Zurich and its employees do not assume any liability of any kind
whatsoever, resulting from the use, or reliance upon any information,
material or procedure contained herein. Zurich and its employees do not
guarantee particular outcomes and there may be conditions on your
premises or within your organization which may not be apparent to us.
You are in the best position to understand your business and your
organization and to take steps to minimize risk, and we wish to assist
you by providing the information and tools to assess your changing

risk environment.

In the United States of America, risk services are available to qualified
customers through Zurich Services Corporation and in Canada through
Zurich Risk Services as also in other countries worldwide, risk engineering
services are provided by different legal entities affiliated with the Zurich
Insurance Group as per the respective country authorization and
licensing requirements.
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