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Zurich Insurance Group
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Zurich Insurance Group (Zurich) is a leading multi-line insurer serving people and businesses in more than
200 countries and territories. Founded 150 years ago, Zurich is transforming insurance. In addition to providing
insurance protection, Zurich is increasingly offering prevention services such as those that promote wellbeing
and enhance climate resilience.

Reflecting its purpose to ‘create a brighter future together’, Zurich aspires to be one of the most responsible and
impactful businesses in the world. It is targeting net-zero emissions by 2050 and has the highest-possible ESG
rating from MSCI. In 2020, Zurich launched the Zurich Forest project to support reforestation and biodiversity
restoration in Brazil.

The Group has about 60,000 employees and is headquartered in Zurich, Switzerland. Zurich Insurance Group

Ltd (ZURN), is listed on the SIX Swiss Exchange and has a level | American Depositary Receipt (ZURVY) program,
which is traded over-the-counter on OTCQX. Further information is available at
www.zurich.com.
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Our group Founded in
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~60.000 Zurich Insurance (Hong Kong)
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employees

Trusted by over

67.5 million

customers!

S Zurich Insurance (Hong Kong) is part of the Zurich Insurance Group, with its presence in Hong
6’750 1% Kong dating back to 1961. Since then, Zurich Insurance (Hong Kong) has been dedicated to
LR SEE serving the Hong Kong community with a full range of flexible investment, life insurance and

general insurance solutions for individuals, as well as commercial and corporate customers —
attending to their insurance, protection and investment needs. Zurich Insurance (Hong Kong)
currently ranks fourth in the general insurance market' and ranks fifth in the ILAS market” in
Hong Kong. Please visit www.zurich.com.hk for more information of Zurich Insurance (Hong Kong).

By leveraging innovative and strategic digital solutions and collaborating with affinity business
partners, we develop multi-dimensional ecosystems that seamlessly integrate into customers'
lifestyles across online and offline channels.

Our business in Hong Kong mainly covers the following areas:
General insurance

With a strong concentration on technical and underwriting excellence, we provide tailored and
focused solutions to commercial and corporate customers, and mid-sized enterprise customers,
as well as a wide range of personal line products to individual customers.

Life insurance

We protect our customers by offering suitable life protection products, helping them and their
loved ones achieve their financial aspirations, and empowering them to look beyond the present

Our performance towards a brighter future.
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Awards
218

An uncompromising pursuit of excellence is the very quality e
that has differentiated Zurich from its competitors.

Our commitment to customers and society has been consistently
honored with awards spanning multiple areas of our operations.
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Benchmark Wealth Management Awards
2021-2022

+ Best-in-Class in Investment-linked Assurance

Scheme (ILAS)

Benchmark Wealth Management Awards

2021-2022

+ Responsible Insurer Award — Outstanding
Responsible Insurer

Bloomberg Businessweek Financial
Institution Awards 2022
+ Critical lliness - Outstanding Performance

Bloomberg Businessweek Financial

Institution Awards 2022

+ Life & Wealth Management Insurance -
Excellence Performance

Caring Company 2022/2023
+ 20 Years Plus Logo

Good MPF Employer Award 2021/2022
+ Good MPF Employer 5 Years

+ e-Contribution Award

+ MPF Support Award

The Hong Kong Insurance Awards 2022
+ Excellence in ESG and Sustainability Award
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The Hong Kong Insurance Awards 2021
+ Most Innovative Product/Service Award —
Life Insurance (Top 3 Finalist)

iMoney Insurance Excellence Awards 2021
+ Best Investment-linked Life Insurance
Product

iMoney Insurance Excellence Awards 2019
+ Best Insurance Company
(General Insurance)

Marketing Magazine Marketing Excellence
Awards 2020
+ Excellence in Insurance Marketing (Silver)

Marketing Magazine Marketing Excellence
Awards 2019
- Excellence in Insurance Marketing (Gold)

Marketing Magazine The Spark Awards 2019
+ Best Media Campaign — KOL (Gold)

Metro Finance GBA Insurance Awards 2022
+ Most Innovative Product/Service Award
(Life Insurance - Wealth)

Ming Pao Awards for Excellence in Finance

2023

+ Award for Excellence in Sustainability

+ Award for Excellence in Travel Insurance

« Award for Excellence in Investment-linked
Assurance Scheme

Ming Pao Awards for Excellence in Finance

2022

+ Award for Excellence in Investment-linked
Assurance Scheme

U Magazine Travel Awards 2019
- U Favorite Travel Insurance
(Insurance Company)
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Our purpose and values
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Our purpose defines who we are, who our stakeholders are, and the impact we want to have in the
world. It's an evolution. It builds on our legacy and better reflects how we serve the needs of
our customers, employees, partners and society.

We have spent the last 150 years going above and beyond to protect the people who put their
trust in us. We recognize the dramatic changes happening in our societies, whether driven by
climate change or the effects of technology on work and the way we live our lives. In an era of
unprecedented change, we are determined to shape a future in which we can all thrive.
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All-round and customer-centric services
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Zurich Insurance (Hong Kong) offers flexible and comprehensive solutions to meet the various
insurance needs of individuals and corporations of all sizes.

We have always made customers’ interests our top priority. In delivering on this goal, we offer
an extensive selection of products which are both simple and tailored to customers’ changing
needs. In educating customers about the importance of protection and risk management,

we provide them with appropriate solutions in a clear and transparent manner.
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Life insurance

NS RER

We provide life insurance, protection and investment solutions to support financial
planning for various needs at different life stages. These include:

MR ERR - RERRE LHHE - LR AEARRERNVBRIFTE - 85

Education

Life insurance

protection fund
ANERE HEES

Target savings

HiE@E
Estate Wealth
protection succession
EEXRE EBXK

General insurance

—Rx iR

Individual insurance

B AR

Travel insurance
R PR

Motor insurance

AERR

Home insurance

RIEVIRIR

Personal accident insurance

ABEIMRIR

Medical insurance

BEERR

Critical illness insurance

fe R IR

Domestic helper insurance
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Others HAth
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- Fine art and specie insurance series

SR RIKRE R
- Pleasure craft insurance i {7km

SME insurance
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Office comprehensive insurance
ENESS =N

Shop comprehensive insurance

JE # AR e PRI

Professional liability insurance
HESERR

Business travel insurance

I #5 hik 1 fR AR

Group personal accident insurance
[F 2= IMRER

Group critical illness insurance

BB ERR

Cyber risk insurance

4% 2 Bz R B

Corporate insurance

AREIBFRRE

International programs

B IR H

Casualty insurance

RIMRIR

Financial lines insurance
ERURE

Engineering insurance
TRERE

Marine cargo insurance

BEY)iE R

Property insurance
W EEIRBR

Accident and health insurance
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Cyber risk insurance
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Driving innovations for our customers and business partners
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At Zurich, we believe that being innovative means doing new things and thinking in new ways.

Innovation is more than technology, it's a mindset!

MR BEIENSYNEA BEZ

@ eClaim and claim reservation page
"e RE L KFENREZRR

e eClaims is applicable to travel, home and property,
domestic helper insurance, motor, personal accident,
medical, critical illness, cyber risk insurance and third
party liability insurance
e RIE, RIERE - RERUY - RERR - A= -
BASI - B - BF - AGERRBREE=-EFER
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. Flexible claim application — mobile devices and
desktop friendly
BERF B HMIE R R1E

B — EFH - PREAER

« Save claim record — check the submitted record
anytime

REPRERELE — HEERRE

« Make areservation to get claim support at a
designated time

BARIEERHBLESRER
General insurance
eClaims claim reservation

—RIRRIEIRIE

e RIE

Life insurance
claim reservation
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' Zurich HK App

Zurich HK =14 e FAR2 =,

Help you find nearby cashless windscreen repairing
service for motor insurance

BAERRNEFSHHIIAE A EEEKE

Claim reporting for individual medical, travel, motor,
home and domestic helper insurance

REHRG HEAERE - IkE - A8 - KERRERR
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[__| onezurich’

A one-stop-portal designed for customers to easily
manage their general and life insurance policies anytime,
anywhere. You can access policy information and update
personal information on the portal. With personalized
7x24 support, OneZurich makes managing your insurance
policies a breeze.
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1 Only applicable to the policies of Zurich Assurance Ltd, Zurich Insurance Company Ltd
and Zurich Life Insurance (Hong Kong) Limited.

> ZOOM sales advisor portal
ZOOM I RERIE A S

Including financial needs analysis and the ability to
generate proposals and complete applications with ID card
recognition and eSignature capability, with flexibility to
conduct businesses anytime, anywhere.
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Diversity and inclusion
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We have a proud track record of promoting diversity and inclusion,
and strive to provide equal products and services by expanding the
coverage. We have expanded the protection of multiple insurance
products to family members living in the same household or cohabiting
partner, so that non-immediate family members can also enjoy various
insurance rights.
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Proud track record
of promoting

diversity and inclusion
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People are Zurich’s most important asset. We empower diverse

talent, benefiting from different perspectives and ideas that mirror our
customers. We work on the fundamentals to equip our leaders and
employees with knowledge and capability to leverage diversity and
inclusion to positively impact the customer, shareholder and employee
experience. Having a diverse workforce helps us fulfill our commitments
to our employees and our customers. Our success relies on treating all
of our employees and customers with equal respect.
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Creating a more

sustainable and
brighter future
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Corporate sustainability
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Zurich Insurance Group aspires to be one of the most
responsible and impactful businesses in the world.
We target to achieve net-zero emissions in operations by 2030.

We have long been committed in putting our sustainability
vision into practice, supporting healthy living and driving
positive changes that matter. As one of the key players in the
industry, we have the responsibility to take lead and shape a
brighter future — together with our partners, customers, people
and community. We continue to push our boundary further in
Environmental, Social and Governance (ESG) performance, to
make scalable and lasting impact.
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Investing our financial
assets responsibly
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Responsible investment is integral to our investment
philosophy and approach. For us, it is about managing
our assets of approximately USD 170 billion in a way that
creates sustainable value - in other words, to do well and
do good. When we do ‘well’, we generate superior risk-
adjusted returns for our customers and shareholders and
when we do ‘good’, we have a positive impact on society
and the communities where we live and work.

Zurich’s impact investment portfolio includes green bonds,
social and sustainability bonds, private equity funds active
in areas such as financial inclusion and clean technology,
as well as impact infrastructure loans for projects such as
wind or solar farms. Zurich will continue building a portfolio
to deliver on its targets, going beyond the USD 5 billion
yearly investments originally targeted.
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Ensuring responsible and
@E sustainable business practice

ERAEEE K OHERNREHBKE

At Zurich, doing business responsibly means working with
our customers, brokers and other distribution partners to
ensure responsible and sustainable business practices
and to protect reputations, while promoting best practices
in managing environmental, social and governance risks.

mREEER - PN ARDEBHERSF - BTAEE
moFENEEET - DURREFE - RRERETR
BUNERE - A8 REXEQRERKRER -

¢ Serving the community
7 EEmE

Through local community programs and the Z Zurich
Foundation, we share our resources and expertise to help
build more resilient communities. Echoing Zurich Group’s
commitment to making a difference in the communities of
which we are a part, apart from donation and sponsorship
to charities, our Hong Kong team actively participates

in community services of all kinds. The Zurich Volunteer
Group has been established to care for the underprivileged
and to care about the environment.
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Environmental protection

0 EBERE

Environmental protection is integral to sustainable

value creation. How we do it is defined in our Group
Environmental Policy. We have set concrete targets for
material environmental indicators and report publically on
progress toward these targets.
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HK00049 (05/23)

The information contained in this material is for informational purposes only and is not intended to constitute any
recommendation or advice to any person. Readers should not make any decision based solely on the information
contained herein. Before acting on any information in this material, readers should consider their personal situation and
seek independent advice.

The information contained in this material does not constitute an offer for the purchase or sale of any insurance products
or services. No insurance product or service is deemed to be offered, marketed or solicited for sale in any jurisdiction in
which such offer, marketing or solicitation would be unlawful under the laws of such jurisdiction.

Zurich Insurance (Hong Kong) has based this material on information obtained from sources it believes to be reliable, but it
does not warrant the correctness, adequacy and completeness of the information contained herein.

The information contained in this material may not be reproduced either in whole, or in part, without prior written
permission of Zurich Insurance (Hong Kong). In no event shall Zurich Insurance (Hong Kong) be liable for any damages or
losses arising out of or in connection with the use, reliance on or distribution of the information contained in this material
by any person.
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Zurich Insurance (Hong Kong)

Zurich Assurance Ltd (a company incorporated in England and Wales with limited liability)

Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability)

Zurich International Life Limited (a company incorporated in the Isle of Man with limited liability)

Zurich Life Insurance (Hong Kong) Limited (a company incorporated in Hong Kong with limited liability)

Website: www.zurich.com.hk
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The trademarks depicted are registered in the name of
@ Zurich Insurance Company Ltd in many jurisdictions worldwide m
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