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Free Zurich 24-month
~ Travel Insurance PI jn

e
We provide you with multlple

travel protections for a worry- Jr
less, explore-more journey

Multiple Travel Coverage

Protect your mobile Enjoy peace of mind with
phone wide-ranging protection:
medical benefit, travel
delays, trip cancellation or
| _ interruption, and coverage
accidental loss during for your personal belongings
your trip (e.g. loss of luggage), etc.
Provide Worldwide
Emergency Assistance

Provides you with a 24-
hour telephone hotline for
consultation and referral
services, as well as
global emergency
medical evacuation

Covers your mobile
phone against

|
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Table of benefits

Se

ction |Coverage Maximum benefits

per insured journey
(HKD)

Section 1 - Medical Cover
(a) Medical expenses 200,000
- Including sublimit of follow-up medical expenses within 3 months upon return to 20,000
Hong Kong
(b) Overseas hospital daily cash benefit 300 per day
(max. 7 days)
Section 2 - Zurich Emergency Assistance
(a) Deposit guarantee for hospital admission 39,000
(b) Emergency medical evacuation 200,000
(c) Repatriation of mortal remains 200,000
(d) Compassionate visit 1economy class
round-trip travel ticket
(e) 24-hour telephone hotline and referral services Included
Section 3 — Accident Cover

(a)

Personal accident (suffer from injury resulting from accident during the insured journey,
and such injury alone solely results in accidental death, permanent total disablement,
loss of permanent total loss of use of any major organs or major body parts)

Aged 18 - 75 500,000
Aged below 18 and above 75 250,000
Section 4 — Baggage Cover
(a) Loss of personal belongings 8,000
Including sub-limit:
- per item, pair, set or collection 2,000
- mobile phone (max. once per year) 2,000
(b) Loss of travel document (replacement cost only) 1,000
Section 5 — Delay Cover
(a) ‘ Travel delay allowance (delay over 6 hours) 300
Section 6 - Travel Inconvenience Cover
(a) Cancellation of trip 5000
(b) Interruption of trip 5000
Section 7 - Liability Cover
(a) ‘ Personal liability ‘ 1,000,000
Remarks FAQs
1. This J.ourney must be .originating from Hong Kong and ending in Hong Kong, ceasing when the insured person %& : ::E?:@
returning and re-entering Hong Kong. ,g:.;, b e

NO oA ®N

The maximum duration of each Journey is 45 days.

For the sake of clarity, one-way Journey from Hong Kong to elsewhere is not covered.

The commencement dates of all Journeys must fall within the coverage period.

Coverage period: 2 years

Covered countries/regions: Worldwide

The insurance is not applicable to person holding the People’s Republic of China passport and travels to/within
China, unless he/she has an official document issued by the overseas Government (other than China) as proof
that he/she a legal resident of the respective country but travelling with a passport of the People’s Republic of
China.
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How to make a claim?

Things unexpected could happen during your trip, if you need to make a claim for your loss or accident, we are here
to help! With our online services, we would like to make your claims experience as smooth and
effortless as possible.

To learn more on claims procedure and required supporting documents, please visit
https:/www.zurich.com.hk/en/make-a-claim/travel-insurance to get all the information you
need.

While through our “eClaim” online platform, you can submit a claim easily and conveniently.
Simply scan the QR code to browse www.zurich.com.hk/eclaim/en and submit claims, the
processing time can be shortened by up to two working days comparing to submission by post/email.

Please note that if you need to claim for your journey, report your claim to us in 30 days.

For claims enquiries, please visit https:/www.zurich.com.hk/contactclaims for making a reservation, we will get in
touch shortly.

The insurance product mentioned in this material is underwritten by Zurich Insurance Company Ltd (“Zurich”) and is intended only for sale in the Hong
Kong SAR. This material should not be regarded as an offer or solicitation to sell any insurance products or services in any jurisdiction in which such
offer or solicitation would be unlawful in such jurisdiction.

The product information provided herein is for reference only and does not form part of the insurance contract. Please refer to the product brochure for
the detailed features and the policy provisions for the detailed terms and conditions. In case of inconsistency, the policy provisions shall prevail.

Hutchison Telephone Company Limited (“Hutchison Telephone”) is the policyholder of this Protection Plan. The Protection Plan is underwritten by

Zurich Insurance Company Ltd (a limited company incorporated in Switzerland) (“Zurich”) and arranged by Domain Five Enterprises Limited (‘Domain5”).
Domain5 is a licensed insurance intermediary regulated under the Insurance Ordinance (License No. FA2643) and is an affiliated company of Hutchison
Telephone Company Limited (operating under the brands “3 Hong Kong, 3SUPREME, MO, MO+, and SoSIM”) (“Hutchison Telephone”). Hutchison
Telephone is not a licensed insurance intermediary and will not provide any advice regarding policies arranged by Zurich or Domain5 (as applicable). Any
reference to Hutchison Telephone does not constitute its engagement in regulated activities as defined under the Insurance Ordinance, nor does it act
in the capacity of an insurance intermediary.

Zurich Insurance reserves the right of final approval and decision on all matters. The English version shall prevail in case of inconsistency between the
English and Chinese versions.

About Zurich Insurance

Zurich Insurance (Hong Kong) is part of the Zurich Insurance Group, with its presence in Hong Kong dating back to 1961. Since then, Zurich Insurance
(Hong Kong) has been dedicated to serving the Hong Kong community with a full range of flexible investment, life insurance and general insurance
solutions for individuals, as well as commercial and corporate customers — attending to their insurance, protection and investment needs. Zurich
Insurance (Hong Kong) is currently top five in the general insurance market'. Please visit www.zurich.com.hk for more information of Zurich Insurance
(Hong Kong).

' Annual statistics of the Insurance Authority on Hong Kong General Business from January to December 2023, based on gross premium.

Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability)

25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong
Telephone: +852 2968 2288  Website: www.zurich.com.hk

®
@ The trademarks depicted are registered in the name of U Rl H
ZURICH @ ZURICH Zurich Insurance Company Ltd in many jurisdictions worldwide Z C



