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Complimentary Zurich 24-month Travel Insurance Plan-Terms & Conditions

1. To become an eligible customer ("Eligible Customer") for the offer under this Promotion
(the "Offer"), you must:

a. be a holder of a valid Hong Kong identity card /Passport, residing in Hong Kong, and
follow the instruction to complete the registration for the Insurance Plan (as defined
below) via the designated registration link within 14 days from the date the
registration link is sent to you ("Registration Period”) ; AND

b. subscribe to the Designated Service Plans (“Designated Service Plan”) offered by
Hutchison Telephone, subject to the relevant terms and conditions. For details,
please visit: https://web.three.com.hk/tnc/250701/tnc-global-plan-en.pdf,
https://web.three.com.hk/tnc/250701/tnc-apac-plan-en.pdf,
https://www.3supreme.vip/tnc/250701/tnc-global-plan-en.pdf,
https://www.3supreme.vip/tnc/250701/tnc-apac-plan-en.pdf or
https://www.sosimhk.com/en/travel/data-roaming.html#global-pro
(as the case may be)

2. Eligible customers will enjoy a complimentary Zurich 24-month Travel Insurance Plan (the
"Insurance Plan") depending on the Designated Service Plan subscribed to and if the
customer has chosen the Insurance Plan as complimentary gift.

3. Hutchison Telephone Company Limited ("Hutchison Telephone") is the policyholder of this
Insurance Plan. The Insurance Plan is underwritten by Zurich Insurance Company Ltd (a
limited company incorporated in Switzerland) ("Zurich") and arranged Hutchison Telecom


https://www.zurich.com.hk/-/media/Project/ZWP/HongKong/Docs/campaign/Hutchison-Free-Zurich-24-month-Travel-Insurance-Plan-Benefit-Summary.pdf
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(HK) Insurance Limited (“HTHKIL”). HTHKIL is a licensed insurance intermediary regulated
under the Insurance Ordinance (License No. FA2643) and is an affiliated company of
Hutchison Telephone Company Limited (operating under the brands "3 Hong Kong,
3SUPREME, MO, MO+, and SoSIM") ("Hutchison Telephone"). Hutchison Telephone is not
a licensed insurance intermediary and will not provide any advice regarding policies
arranged by Zurich or HTHKIL (as applicable). Any reference to Hutchison Telephone does
not constitute its engagement in regulated activities as defined under the Insurance
Ordinance, nor does it act in the capacity of an insurance intermediary. Please note that the
master insurance policy is between Zurich and Hutchison and there is no contract of
insurance between you (the Insured Person) and Zurich.

Upon activation of the Designated Service Plan, each Eligible Customer will receive a
reminder SMS within 1 working day. Eligible Customers shall follow the instructions set out
in the SMS, login 3HK, SUPREME or SoSIM app and complete the registration to redeem
the Insurance Plan at Hutchison’s dedicated registration webpage within the Registration
Period ("Registration"). Registration link will become invalid after the Registration Period
expires and customers will not be compensated in any way after the Registration Period
expires.

The redemption of the Insurance Plan must be made by the registered account holder of
3HK, 3SUPREME or SoSIM.

This Insurance Plan is not applicable to person holding the People’s Republic of China
passport and travels to/within China, unless he/she has an official document issued by the
overseas Government (other than China) as proof that he/she a legal resident of the
respective country but travelling with a passport of the People’s Republic of China.

Eligible Customer shall become an insured person of the Insurance Plan (the "Insured
Person") after he/she successfully completes the Registration and receives a SMS and/or
email confirmation from 3Protect showing that the Registration has been accepted. Subject
to the relevant Benefit Summary, if the Eligible Customer is covered by more than one
Insurance Plan for the same incident, the maximum amount Zurich will pay for that incident
will be based on the Insurance Plan which provides the highest amount of benefit for that
incident. The coverage period of the Insurance Plan shall commence on the registration date
when the customer redeems the Insurance Plan.

These Promotion Terms and Conditions are not an insurance policy or a contract of
insurance. All information in respect of the Insurance Plan is provided by Zurich. Any
information in respect of the Insurance Plan given herein is subject to the policy provisions
of the Insurance Plan and the related terms and conditions ("Benefit Summary"). In the
event of any inconsistencies between these Promotion Terms and Conditions and the
Benefit Summary, the Benefit Summary will prevail.

The information of the Insurance Plan in these terms and conditions gives only an outline of
the terms and conditions of the insurance cover and does not contain the full terms and
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conditions of the relevant insurance product. These terms and conditions are not an offer for
subscription of any insurance product. For full terms and conditions, details and risk
disclosures and exclusions of the Insurance Plan, please refer to relevant Benefit Summary,
visit : Benefit Summary for more details.

10. Any promotional offer(s) or material(s) should be read in conjunction with the relevant
Benefit Summary. Before redemption, please confirm you understand the Insurance Plan's
features and that it fits your need(s). For full terms and conditions, details and risk
disclosures and exclusions of the Insurance Plan, please refer to relevant Benefit Summary.

11. Zurich reserves the right to make the final right of approval and decision of all matters
relating to the Insurance Plan and take full responsibility for all related coverage and claims
matters. Any disputes over the terms of the Insurance Plan shall be resolved directly
between the insured person and Zurich.

12. In the event of discrepancy or inconsistency between the English and Chinese versions of
these Terms and Conditions, the English version shall prevail. In the event of dispute in
relation to this Promotion, Zurich, HTHKIL & Hutchison 's decisions shall be final.

Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability)
25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong
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