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Claim supporting documents (critical illness insurance) 

索償證明文件（危疾保險） 

 
Latest update 最新修訂：03/2022 

 

For claim amount below HKD 20,000, the original receipt is only required upon request by our claims handler. 

如索償金額低於 20,000港元，只在我們的理賠員要求時才需遞交正本收據。 

 

Critical Illness  

危疾 

• The Attending Physician Statement (APS) report completed by the attending physician 

(subject to the relevant critical illness you suffered)  

由主診醫生填寫的主診醫生報告（根據所患的危症疾病而填寫） 

• Relevant medical test report(s) (e.g. Histopathological, X-ray, ECG, MRI, CT Scan etc.)  

相關醫療測試報告（如：醫理化驗，X-光，心電圖，磁力共振，電腦斷層掃描等等） 

Medical expenses 

醫療費用 

• Medical receipt(s)  

醫療收據 

− Hospital – hospital receipt(s), doctor professional slip, official receipt and deposit 

receipt issued by hospital  

住院 – 由醫院發出的醫療收據，醫生專業收費單，正式收據及按金收費單 

− Outpatient/Day patient/Outpatient surgery – medical receipt(s) issued by 

registered medical practitioner showing the patient name, diagnosis of condition, 

consultation date and medical expenses breakdown  

門診 / 日症病人 / 門診手術 – 由註冊醫生發出的醫療收據並列出病人姓名，診斷結
果，診症日期及醫療費用明細 

• Attending Physician/Specialist/Anesthetist/Surgeon/Physical therapist diagnosis and/or 

treatment records, medical reports showing the patient name, diagnosis and 

consultation date  

主診醫生／專科醫生／麻醉師／外科醫生／物理治療師之診斷及治療記錄，醫療報告並
列明病人姓名、診斷結果及診症日期  

• Sick leave certificate issued by registered medical practitioner 

註冊醫生發出之病假證明書 

• Attending Physician Statement completed by the Attending Physician or hospital 

admission/discharge summary (applicable to Hong Kong public hospital only) 

由主診醫生填妥的主診醫生報告或入院摘要／出院總結（只適用於香港公立醫院） 

• Attending Physician Statement (APS) report completed by the attending physician 

(subject to the relevant critical illness you suffered)  

由主診醫生填妥的主診醫生報告（根據所患的危症疾病而填寫）  

 

 

 

 

 

 

 

 

 

蘇黎世保險有限公司（於瑞士註冊成立之有限公司） 
香港港島東華蘭路 18 號港島東中心 25-26 樓 
Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability) 

25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong 


