PA-SD-04-2022

Claim supporting documents
(personal accident insurance)
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Latest update &#{E5] : 03/2022

For claim receive amount below HKD 20,000, the original receipt is only required upon request by our claims handler. f1ZR{E & Z81EHL 20,000 BT -

RERMIEBEERBS FE

Medical expenses/
Bonesetter’s fees/Broken
bones benefit (applicable
to specific insurance
product)

BEERH/ BIER/ B
I ( REREEREE
)

Accidental death or
permanent disablement

RINET KA

RIEARBIE -

Medical receipt(s) issued by registered medical practitioner/bone-

setter/acupuncturists showing the insured name, diagnosis, consultation date and

medical expenses

&% e / BT SRt REME B Y BRI - WRFAIRRALSE -
BEEMR

Attending Physician Statement completed by the attending physician (Supplemental
document 2) or hospital admission/discharge summary if there was hospitalization
(applicable to Hong Kong public hospital only)
Eﬁ'EE“%EEK%I%%EWi(ﬁﬁK#_)YAhﬁx/ﬁﬁ%
REBAUER )

PUER - 2R

(REH

Death Certificate or Presumed death proclaimed by court (disappearance case)
(applicable to accidental death claim onIy)
HTRIEERELTE (KMEH) (R BAINMETZRE)

Police investigation report and outcome (|f appllcable)

EHLRERSNER (WER )

Certified true copy of the grant of probate/Letters of Administration (applicable to
accidental death claim only)
BEYERRGES / BETEERERLX (REARBINITRE)

Attending Physician Statement completed by the attending physician or hospital
admission/discharge summary if there was hospitalization (applicable to Hong Kong
public hospital only)
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Bt )
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Income benefit/Hospital o
cash benefit (applicable
to specific insurance
product)

ABREE / FBeiRE
(REREEREER )
The insured does not
have to wait until full
recovery and discharge
before applying any claim ®
for income benefit if his/

her claim hereunder
exceeds two weeks.
REARREBBEME H

2 BESZESEATE
RERLIRES BBEEE

Child Care Leave o
Compensation
RERIMERFERES

Child Home Accident °
Protection

RERERIMRIE

BRUERBRARAS (RIHLTEMRIIZARAT )
EEBERERI 18 HEERDP L 25-26 18
Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability)

Medical receipt(s) issued by registered medical practitioner showing the insured
name, diagnosis, consultation date and medical expenses
EMEERE EREWE  WHIIRRANRS  2EHER 20 REREEN

Attending Physician Statement completed by the attending physician (Supplemental
document 2) or hospital admission/discharge summary if there was hospitalization
(applicable to Hong Kong public hospital only)

Bz - EE?EE?%EE‘?:’E’JIE@%E%&% (R ) ARREE / Lk
REBAUER )

Diagnosis Certificate, treatment record and/or medical report issued by a medical
practitioner incIuding insured person’s name, final diagnosis and date of consultation

BLEDURER  aECEN / SBERS EERRANER - 2HER - 2EHD

4 (REH

Annual leave certificate/proof issued/authorized by the employer of the insured
person’s parent

RIFAZRABZEERL / REZFRERE / XH

Discharge summary issued by hospital together with admission and discharge date(s)
Bfrid it z Bbric iR B AR & Hib HER

Relationship proof between the insured person's parent and the insured (per request
only)

RERARERXN B ZEAGRER (EREX)

Diagnosis Certificate, treatment record and/or medical report issued by a medical
practitioner, incIuding insured person’s name, final diagnosis and date of consultation

BLEDRER  aECEE / NBRERS  SRRERANGR  2EER - 2ERS

Receipt with itemized list issued by clinic or hospital
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25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong



