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Travel insurance
Claim supporting documents
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Please click on the below button(s) to check the required supporting documents for various claim items.

a2 NMEIBESREBERFENXHA

For customers traveling with tour, please submit tour package receipt(s) showing details of travel

insurance when you make a claim. IRITEE PR ERERBEREHBERERBFBNIRTEREIWIE -

| C\
Medical expenses $

BT =

Personal property
BAEI) @ >

Delay and journey inconvenience 6'
BRAZIE 2 % P ' |

Personal accident or permanent

disablement z.“ >
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Others claim issues E
£ 2= >

For claim receive amount below HKD 20,000, the original receipt is only required upon request by our
claims handler.
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Claims handlers will request extra related documents from you if there is anything needed.
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Medical receipt

BEEWUE

Medical report/Referral letter

BRERS/BNE

Letter of hospital admission and discharge summary
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Personal property
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TVL-DIR-001-12-2023

Loss of items

BER Yo

Damage items

) 1B 2R

Unauthorized use of credit card

ERFHRER
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Loss items
BRYm
Required supporting Travel Cash Personal
documents document/ticket Be belongings/baggage
BRI MR / AT BAMS / TF

Police report
(within 24 hours) \/
LT (24/)\FA )

Receipts for extra
expenses/Replacement of
lost documents

BRI EIE R 2 B R

Exchange receipt(s) or
deposit record(s) of foreign
currency

TIRINEEIIR B SR FRAC R

Purchase receipt(s) for the
lost item(s)

BARYmZIBEWE
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Personal property
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Damage of items

1) a8 2%
Required supporting documents Personal belongings Suitcase
FrEEsE AR B A (RE =]

Photos of damaged items

WHEERE R

Repair quotation or written proof
issued by the repairer that cannot
be repaired
HIEHEBENEEEE L ABERE
HIEE R

The purchase receipt(s) or warranty
certificate(s) of the damaged item(s)
(Please provide the item description
and purchased year if you don't \/
have the receipt)
BEMH 2 BEWESRAE
( WRBER HUIE B IR Y mtmat

KEEFND

Damage report issued by the airline
fZE AT B 7 BRRE
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Personal property
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Unauthorized use of credit card

ERFHRER

Required supporting documents Unauthorized use of credit card

FRERsERAS ERFHER

Police report
LERE

= 2T~

Communication record with the credit card company and the
investigation report

BIEHREFRENEEEMARESR

Credit card statement for showing the related items

BEREEZREE
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Delay and journey inconvenience ga-
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Baggage delay, travel delay or expenses for travel re-routing >

TFIERR  IRIEERS ERTIEZEN

Cancellation/Curtailment/Interruption of trip/Missed event
BN / TR [ SRR ) RS >

Cruise tour interruption/Expenses due to involuntary journey
extension for cruise

w2 EBRIRIE / BEmRERIFBRMFEER
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Delay and journey inconvenience
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Baggage delay, travel delay or expenses for travel re-routing
THFIER « IRIBLERLELTEZER

Baggage delay, travel delay or
Required supporting documents expenses for travel re-routing

PR EREEAAS 4 IR -« IRFRHEFREY
BETEZER

Report from the public common carrier
with delay reason(s) and duration \/

DHZE T BT S IER R

Original itinerary confirmation \/
JREIREEH

Refund/Non-refund/Extra fee proof \/
BERRIE / A0RIE / BEINEH 2R
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Delay and journey inconvenience
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Cancellation/Curtailment/Interruption of trip/Missed event
BUH / #a381712 / ict2PEEE / tRIFEEN

Cancellation/Curtailment/Interr
Required supporting documents uption of trip/Missed event

FRERRERAS % BUH / 851712 /
T2 PR R / FR IS EHEN

Death/Medical proof and

Death/Medical proof of travel  relationship proof of insured
companion with immediate family \/
BITALTZIT / BERRE BHREBRBZILT /BEZBEAS
RABA R
Refund/Non-refund/Extra fee proof \/

ERRE / ARE / BINERZEH

Designated credit card used to purchase the air ticket or
accommodation
(for designated credit card travel insurance plan) \/
EEEAREERENABENZEIRER
(fEEERFRRERREETE])
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Delay and journey inconvenience

e ML YSYUER

TVL-DIR-001-12-2023

Cruise tour interruption/Expenses due to

involuntary journey extension for cruise
B imiciZ PR B RIS EUH / B IRIRIENIFE BT TEER

Expenses due to
Required supporting documents Cruise tour interruption érzgl]i?éir}/ (i?grrzles i
S HES = : =
JEEREM FEER
Receipt for paid onshore sightseeing
itinerary \/

SYFE LB TRIE

Proof for tour interruption \/
i A% 52 PE #¥ A9 38 AR S 14

and duration
Him N T 5% AV L FRFE IR

Report from the cruise with delay reason(s) \/

Additional accommodation fee, check in
and out date receipt issued \/

BIMETEE AR
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Personal accident or permanent
disablement

(EANCRIE SIS

Personal accident or permanent disablement

EARIN KA S5

Required supporting documents Injury Death
| PR SR AR (g ST

Police report
L

= =T~

Medical report
BRENE

Autopsy report
BB E

Death certificate and letters of
administration or probate
(if applicable)
%tﬂ&t;%ﬁi/
BEIRDEZE (WER )

Ticket for the activity or written
proof from the organizer showing
your participation \/

B RSERE EM S RIEE S
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Others claim issues
Hit=1E

Required supporting documents Rental vehicle excess Personal liability
e ag B HEEEE#HRE BAEE

Police report
S

= 2T

Damage incident report and photos

BRSNS REA

Vehicle rental agreement
with terms and conditions

HEBEHIRIREIRRR

Car rental receipt

HEB W

Excess receipt

REBEWE

Summons, all court documents,
solicitors’ correspondences (if any)

ABRER AR - BETRA (0F )

Home & ﬁ Previous page £t—E& A

TVL-DIR-001-12-2023



https://www.zurich.com.hk/zh-hk
https://www.zurich.com.hk/zh-hk

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12

