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Cyber Security Services
Supporting Documents when Filing a Claim
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Please click on the button(s) below for the supporting documents required.
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Legal Defence Expenses and Cost for Injunction >
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For any claim amount below HKD 10,000, an original receipt is only required upon request.
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Claims handlers will request extra documents from you if anything further is required.
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Summary of cyber incident, including photos and screenshots /
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Police report within 24 hours upon discovery \/
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English e-claims webpage hXEFRERAE
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Summary of cyber incident, including photos and screenshots /
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Police report within 24 hours upon discovery \/
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Cyber Extortion Threat
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Summary of cyber incident, including photos and screenshots
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Police report within 24 hours upon discovery
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Summary of malicious cyber act, including photos and

screenshots
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Police report within 24 hours upon discovery
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Cyberbullying
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Covering the ongoing monitoring expenses and mental health counselling

expenses, arising directly from a cyberbullying act
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Required supporting documents Cyberbullying
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Summary of cyberbullying incident, including photos and screenshots J
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Invoices/receipts for ongoing monitoring expenses /
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And / or
Y
Invoices/receipts for mental health counselling expenses
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Following-up expenses for |[dentity Theft
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Reimbursing costs for reissuing related personal identity documents
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Required supporting documents Identity theft
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Summary of identity theft incident, including photos and
screenshots
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Police report within 24 hours upon discovery
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Legal Expenses
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Required supporting documents Legal expenses
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Summary of cyber incident, identity theft or malicious cyber act,
including photos and screenshots
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Documents and receipts related to the legal operations
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