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Disclaimer & =5 &8

This Frequently Asked Questions (“FAQ") is prepared by us for reference only. The information in this FAQ is not intended,
and should not be taken as legal advice on any particular set of facts or circumstances. Reader should always seek
independent legal advice on specific legal questions. This FAQ may not be reproduced in whole or in part nor summarized
or distributed without our prior written permission. Public circulation is strictly prohibited.
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l. Dividend Notice FAQ ALFBHEE BEEE

1. What is included in the Dividend Notice?

Dividend Notice, lllustration Document (including Policy Summary, Benefit Summary, Basic Plan lllustration Summary and

Summary of Charges) and Loan Statement (for policy with outstanding loan and/or any loan repayment) are included.
ANBHEBRREBLAR ?
BREANBAE AN (BRRERE REME  EAFEFARERKRERZ) RERBE GIEEREEE
A/ S ERERERNREMS) ©

2. What is the investment portfolio and strategy of my policy?

The investment portfolio and strategy depends on the product type. In general, our investment vehicles are mainly
bonds, plus some equities for certain products. Over the duration of the policy, the investment fund manager will, from
time to time, review and adjust the investment portfolio and strategy according to market conditions, so as to achieve a

reasonable return at an acceptable risk level.
BT RRRERAE EREHEE MR ?
REESLRBBETEMBREME - —RME @ AFNKRELAFERES  BOEMIMRENVKE - RIREHE - &
BESEPEARFRIEN R W HABIREAS MR - AR A RERKFFIRE IR @R o
3. When will the annual dividend be credited?
Annual dividend is credited as at December 31 in each year.
{a] By I 35 S SF AL 2
BEIEFAMPNEFE 12 A31 HRE -

Il. Loan Statement FA = = EH e

1. What is Loan Statement?
Loan Statement shows the loan details, including loan balance and the applicable interest rate in recent loan.
ERMmKREEE?
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lIl. Illustration Document FAQ 5% 8 = B RSE

Policy Summary {REHE
1. How do we define “Age Next Birthday” in the Policy Summary?

Age Next Birthday is the age at the birthday immediately after your last policy anniversary.
WA ERREFENN [ BFpR] ?
BERRARRE BTRESEREFANEHRH -

Benefit Summary RERFE
1. Why may the Benefit Term of Life Cover be shorter than that of the Critical lliness or Waiver of Premium?
e For renewable Life Cover:

The Benefit Term of Life Cover is its renewal term while the Benefit Term of other benefits, such as Critical lliness and
Waiver of Premium, is its maximum term of coverage.

Example: If the Life Cover of a policy is renewed every ten years, then the Benefit Term of Life Cover shown in
the Benefit Summary is ten years. If the Waiver of Premium expires at a specific term up to a maximum age of 80
(age next birthday (“ANB”) and the policyholder is 40 ANB when the policy is issued. Then the maximum term of
coverage of the Waiver of Premium is 40 years (80-40=40) i.e. the Benefit Term of Waiver of Premium shown in the
Benefit Summary. In this case, the Benefit Term of Life Cover is shorter than that of the Waiver of Premium.

e For non-renewable Life Cover:

The Benefit Term of Life Cover shown is the term selected by the policyholder while the Benefit Term of other

benefits, such as Critical lliness and Waiver of Premium, is its maximum term of coverage.

Example: If the policyholder is 40 ANB when the policy is issued and he wishes to have a Life Cover till his 60 ANB
and the Waiver of Premium expires at a specific term up to a maximum age of 80 ANB. In this case, the Benefit Term
of the Life Cover shown is 20 (60-40=20) while the Benefit Term of the Waiver of Premium is 40 (80-40=40). Hence,
it is possible that the Benefit Term of the Life Cover is shorter than that of other benefits.

BT A BRI R A BRI S L AR B RERS RE E R A 7
. RABROABREME -
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Benefit Summary REHE (&)
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2. For policy with renewable benefits, why might the Benefit Term of a particular benefit be shorter than its corresponding

Payment Term?
For renewable benefits, the Benefit Term of a benefit is its corresponding renewal term.
The Payment term shown accumulates the terms starting from policy inception till the end of the existing renewal term.

Example: If a policy was issued in 2005 and the Waiver of Premium of a policy is renewed every ten years, then the
Benefit Term of this benefit shown in the Benefit Summary is ten years and the Payment Term shown is 20 years
(2018-2005=13 and it falls within the second renewal interval). Hence, it is possible that the Benefit Term of Waiver of

Premium is shorter than its Payment Term.

AP A BRRENREM = - AAMERIRENREFHSEMREHRFHRRE

SAAERRER = - RENREFHRBEROATERSAR -

IR FRAREAMARERGEEH FOF LA -

R HRER 2005 F8%E  RENSPREEZEBTFUEE R ARERHEZATZERENREFHSTF -

PR EFRFHI/R 204 (2018-2005=13 * BH —IREREBE) - Bt - 2HREESDREFHA ERERFHRE -
3. Why might premium information not be included?

Once the policy status has changed to Extended Cover/Paid Up and Cover policy/Reduced Paid Up/Reduced Cover, no

more premium will be payable. Therefore, premium information is not included.

RAREBEEHANBREEA ?
—BREREDEE RENHIEERE /R HEREERE REGRE /BB /TRRE - RSB RE -
At - REEHTBRENA -
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Basic Plan lllustration Summary E4:H Bl BARFE

1. Why is the Death Benefit in the Basic Plan lllustration Summary different from the Sum Insured/Protection amount to Life

Cover states in the Benefit Summary?
The Death Benefit deducts any outstanding loan. Please refer to the Death Benefit section in the policy provision for the
definition of Death Benefit.
AR EAGTEIHPAE B B HEERE INRERER M2 ASRERRESRE /RIESEE ?
G EBHNBREMAREEER - F2HREKANIHEERE & UWTHEEGHEEENTE

2. Why is the Surrender Value under Guaranteed Basis in the Basic Plan Illustration Summary only available in a specific
policy year, but not in every year?

The Surrender Value will only be shown in any policy year(s) where Guarantee (e.g. Guarantee Accumulation Rate) is

entitled. Please refer to the policy provision for details of Guarantee.
RAERNASH AR ES cREAR THRFREESHEERNERIRESD - MIFF—F ?
RRBESHEBBEANERRE (GINREREER) NERREFD - F2HREHRR T HREFS -

3. Is the Current Assumed Crediting Interest Rate fixed for all policies?

The Current Assumed Crediting Interest Rate is not fixed for all policies. It is mainly determined by the product type and

plan currency.

PrAREMRERREFHE R REE T ?
WIMBRENRBBRERMNEGBEENE - EEREURAREMBUMRESTH -

4. In the Basic Plan lllustration Summary, what is the difference between Guaranteed Basis and Current Assumed Basis?

The Guaranteed Basis is determined by policy with any Guarantee being entitled and the Current Assumed Basis is

determined by the policy type and plan currency and is for reference only.

EERTERPARET @ REERMNRFRRERH R R AMA ?
FREEBRIBTMERENREETE - MARRKERREFRERLMRESEETREMHZE -

5. Will the Total Premiums Paid be projected until the policy maturity date? If not, how many years will we project?

The Total Premiums Paid will be projected until the policy maturity date or the end of Policy Year in which the Surrender

Value becomes or below zero, whichever is earlier.

BNFREBLESTRREIHAEE * 0% - RAISWAFESR ?
BNREBAESRAREI N IEREZESHRETIATHREFE I ARFERE) AR -
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Summary of Charges N EHE

1. Are the Cost of Insurance rates provided under all policy years?
The Cost of Insurance rates are provided until the policy maturity date or the end of Policy Year in which the Surrender
Value becomes or below zero, whichever is earlier.
REKAEXREENGEREFERMH
FEXAEXZERHEREINHAIRFEETHERETIUA THREFERIE (ABRERE) -

Taxation HHEEE
1. What is the purpose of including important note on taxation?

Hong Kong has put in place domestic legislation to implement the Common Reporting Standard for Automatic
Exchange of Financial Account Information in Tax matter in 2017 which enable us to collect and furnish information of
customers who are overseas tax residents. If you decide to live outside of Hong Kong after the policy was issued, the
policyholder should be aware of potential tax obligation due to change of country of residency. Customer may refer to

the AEOI FAQ on Hong Kong Inland Revenue Department at www.ird.gov.hk/eng/fag/dta_aeoi.htm for more details.
HRERRBEENEZHAN B NEME
BB RN 2017 FETAMIDE - AEE BB MP B ER KR RRER TR S EE W E MEISINRTE
RzBEFPER & BHTIRRERZZRRAEBEEZFERI REFAAFTIEAENETERARNEERBELE &
F I 2B EF B B B www.ird.gov.hk/chi/fag/dta_aeoi.htm BB ERE BB UERE 2415 -

2. What action | required to do with Zurich?
To comply with the requirements, Zurich will conduct due diligence procedures to identify policyholders who are
tax residents of an overseas jurisdiction. If you are the tax residents of an overseas jurisdiction, we recommend the

policyholder to provide a self-certification by completing the Automatic Exchange of Information form and a certified

passport copy to us. Please contact our Customer Care Team for obtaining relevant form.

HHR B AT ?
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Zurich Assurance Ltd (a company incorporated in England and Wales with limited liability)
Zurich Life Insurance Company Ltd (a company incorporated in Switzerland with limited liability)
Tel: +852 2535 3500 Website: www.zurich.com.hk

Zurich Assurance Ltd (R ZEEE R BB LM GRAF)
Zurich Life Insurance Company Ltd (R s+ AR AF)
T +852 2535 3500 484F - www.zurich.com.hk
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