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Screen Protection Benefit Summary
Policy no.: ZAM0000017ZC

Period of Insurance: 12 months starting from the effective date

COVERAGE

In the event of that the covered screen of your covered device* (including front and back) is accidentally damaged due
to:

1) Bend or crack;

2) Fire or burn damage;

3) Impact damage

During the period of insurance, a one-time reimbursement at maximum of HKD 3,000 of the Repair Costs incurred
from an Authorised Repair Centre can be claimed upon the submission of the official repair receipts and documents
as required by Zurich.

* The device(s) in the Cathay Shop product which are bundled with Screen Protection, as updated on the Cathay Shop from time to
time within the Period of Insurance.

CLAIMS PROCEDURE
In case of any claims, notify through “e-Claim” within 30 days from the date of incident.
Please enter your policy no. and reference no. in your claim submission. For relevant information, please

refer to the confirmation SMS sent by Zurich.

EXCLUSIONS

This policy does not cover the following expenses:

e Pre-existing damage of the covered device units.

e | oss or damage of the covered device units not accidental in nature.

e | oss or damage of the covered device units which is not caused by the stated reasons.

e |oss or damage of the covered device units due to gradual deterioration including wear and tear and mechanical
or electrical or electronic derangement.

e Loss or damage of the covered device that does not affect the functionality of the covered device units, including
but not limited to scratches, cracks (other than cracked glass/display which affects the functionality of the screen),
split, distortion, or change of colour or outward form.

e | oss or damage of the covered device units which are covered by warranties.

e Loss or damage of the covered device units for which service or recovery may be obtained under any recall
campaign or class action suit.

® Any expenses related to the inspection or assessment of the damaged covered device ’s condition.

GENERAL CONDITIONS

e You should notify or declare to us by written notice in respect of damaged screen, applicant name, Cathay
membership ID of the applicant, mobile number, email address, as soon as the damage occurs.

e Once the insurance policy is effective, no cancellation, alteration or refund of premium is allowed.

e We reserve the right to examine your relevant books and records relating to this insurance at any time during the
Period of Insurance and within two years after termination of this Policy or until final adjustment and settlement of
all claims hereunder.

e All personal data collected and held by us will be used in accordance with our privacy policy, as notified to the
Insured from time to time and available at this website: www.zurich.com.hk/en/services/privacy.

o Notwithstanding any other terms under this policy, we shall not be deemed to provide coverage or make any
payments or provide any service or benefit to the Policyholder or you or other party to the extent that such cover,
payment, service, benefit and/or any business or activity of the Policyholder or you would violate any applicable
trade or economic sanctions law or regulation. The above clause shall also apply for any trade or economic
sanction law or regulation that we deem applicable or if the Policyholder or you or other party receiving payment,
service or benefit is a sanctioned person.
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