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Extended Warranty Protection Plan - FAQ

1. Whatis the Extended Warranty Protection Plan? Why do | need it?
The Extended Warranty Protection Plan provides an additional year of coverage for designated products sold on
HKTVmall, beyond the original manufacturer’s warranty, offered by Zurich Insurance Company. Purchasing this plan helps
to cover high repair costs and reduce waste disposal, aligning with sustainable consumption principles.

2. When does the Extended Warranty Protection Plan take effect, and how is it calculated?
The effective date of the extended warranty plan is calculated from the purchase date of the specified product plus the
duration of the original manufacturer's warranty. The effective period lasts for 12 months from the effective date of the
extended warranty plan. (For the exact validity period/coverage period of the extended warranty plan, please refer to the
Warranty Policy).

3. Which products are eligible for the Extended Warranty Protection Plan?
Only products designated by specific merchants within HKTVmall are eligible for the Extended Warranty Protection Plan.
Categories include home appliances, electronic products, etc. (the detailed list of covered products is displayed on
HKTVmall).

4. What is the difference between the Extended Warranty Protection Plan and the original manufacturer’s warranty?
The coverage of the Extended Warranty Protection Plan is the same as that of the original manufacturer's warranty.
Customers must have the repairs conducted by the original manufacturer or the authorized repairing center(s) in Hong Kong.

5. What is the coverage of the Extended Warranty Protection Plan and how do | use it?
Each designated covered product enrolled in the Extended Warranty Protection Plan can only be claimed once. If the
product experiences electronic or mechanical failure during the coverage period that hinders normal operation and requires
repair or replacement, the plan will compensate as follows:
Repair — We will cover the repair costs incurred by the original manufacturer or the authorized repairing center(s) in Hong
Kong, up to the invoice amount of the designated covered product.
Replacement — If the original manufacturer or the authorized repairing center in Hong Kong determines that the designated
covered product cannot be repaired and must be replaced, we will compensate up to 50% of the invoice amount.

6. If my product is replaced during the original warranty period, what actions do | need to take?
If your product is replaced during the original warranty period, the product serial number will change. Please contact
HKTVmall Customer Service within 14 days after the replacement, and HKTVmall will update the product serial number
and issue a new Warranty Policy to you within 7 working days.

7. If my product experiences accidental or external damage during the extended warranty period, is it covered?
No, if the covered product experiences accidental or external damage during the extended warranty period, it will not be
covered. Please refer to the policy wording for details on exclusions.

8. How do I file a claim? What documentation do | need to prepare?
You must submit a claim online within 30 days from the date of the incident and provide the repair receipt from the
manufacturer or an authorized repair center as proof. Please visit the claims website: https://www.zurich.com.hk/en/make-
a-claim for more information.

This FAQ is provided for reference only and does not constitute any part of the insurance contract. For full terms and conditions
and exclusions, please refer to the policy document itself which shall prevail in case of inconsistency. In the event of any
discrepancy between the English and Chinese version, the English version shall prevail. Zurich Insurance Company Ltd reserves
the right of final approval and decision on all matters.
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