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Product type: participating whole life insurance

The calculation of the fulfillment ratios for annual dividends involves comparing the total actual accumulated non-guaranteed annual dividends (which includes
actual dividend accumulation interest and interest on guaranteed coupons (if any) but excludes terminal dividends) against the total illustrated amounts for
non-guaranteed annual dividends that were provided to customers at the point of sale. The following table displays the fulfillment ratios across all relevant
in-force policies. It is assumed that policyholders opted to leave all declared dividends and guaranteed coupons (if any) for interest accumulation based on the
relevant actual interest rates.

Fulfillment ratios for annual dividends for reporting year 2023

Policy Policy Policy Policy Policy Policy Policy Policy Policy Policy Policy
Product Currency year 1 year 2 year 3 year 4 year 5 year 6 year 7 year 8 year 9 year 10 | year 10+

Ab‘l‘_'_‘fda"t USD N/A N/A N/A N/A N/A N/A N/A N/A NA | 87.1% | 89.4%
ife

'"s:{ance HKD N/A N/A N/A N/A N/A N/A N/A N/A N/A 88.3% | 90.4%
an

Simply Life

Insurance uUsD N/A N/A N/A N/A N/A N/A N/A N/A N/A 82.9% 87.0%

Plan

The calculation of fulfillment ratios for terminal dividends involves comparing the total actual non-guaranteed terminal dividends at time of payment against the
total illustrated amounts for non-guaranteed terminal dividends that were provided to customers at the point of sale. The following table displays the fulfillment
ratios for terminal dividends across all relevant policies that were terminated within the reporting year.

Fulfillment ratios for terminal dividends for reporting year 2023
Policy Policy Policy Policy Policy Policy Policy Policy Policy Policy Policy
year 1 year 2 year 3 year 4 year 5 year 6 year 7 year 8 year 9 year 10 | year 10+

Product Currency

Super
Protector

(|:"ritical uUsD N/A N/A N/A N/A N/A N/A N/A N/A N/A 60.0% 60.0%
ness

Plan




ZLI-PRO-SQA-02295-ET-0624

Notes
1.  The above fulfillment ratios are the average ratios calculated for all policies under the concerned product, which may not reflect the circumstances of an individual policy.
2. Historical annual dividends and/or terminal dividends are not an indicator of future declaration of future annual dividends and/or terminal dividends.
3.  Fulfillment ratios are shown as “N/A” because in the respective year:
(i) the concerned products were no longer available for purchase; or
(ii) there were no policies effective for the concerned products; or
(iii) the terminal dividends and annual dividends illustrated at the point of sale was zero; or
(iv) no relevant policy was terminated in the reporting year (only applicable to terminal dividends).
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