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Zurich International Life Limited

HRUEBRASRRARATF]

ZURICH

g R

Personal details update

BAEFE#

Use blue or black ink and write clearly in CAPITAL letters. Please complete the form in English and return the original form to our offices

by post as faxed or scanned copies cannot be accepted. The information you give will be used to replace details held by us.

FREESRERTE  ARNXERESEN  TUBESNTRBEFFERATMNER - FEIIFHEHTEESD -

BRBMFEHER -

Policy number:

RER

| am completing this form for the purposes of:

RARUT BWMERARE

D Claim Z1&

D General update — AR E %

Please note that if the new residential address of the policyholder(s) is in the United States including any United States federally controlled territory, there

are restrictions on the transactions you can undertake on your policy.

AR BREFAANNEULCNER (BFEMZXEBAERERL)

D Other HAth

 EARENREETHRZEEZRIRS

We adhere to strict confidentiality procedures when we communicate with our clients. For security purposes, we will regard the details you provide as
your authorized contact details; and it is therefore important that they are accurate and that you let us know if any of these details change.

EMBEESRBENTRERS - RREFFLE -
BAHART e

1 Policyholder(s) details {REEFFH AN &EF

ERTRENERERE SR BRRERL » UL BT IR (HE

Policyholder 1 S5—{REHFHA
Title f&1

D Mr. %4 D Mrs. KK D Miss /)N D Ms. Z=+

Other (please give details)
L Jonms [l e

Family name #

Policyholder 2 S5 {REEFHFA
Title f&#T
D Mr. S4 D Mrs. KK D Miss /)NiR D Ms. &=+

Other (please give details)
L Jorme || g Gamer)

o IRFATR BBV EEHIT A LL

ERNER - WEREE - FHEL

Family name 2

Forename(s) %

Forename(s) &

Please give details of any previous name(s) or aliases used (including
maiden name)

i B AN REE A (BIEERTHK)

Please give details of any previous name(s) or aliases used (including
maiden name)

PR AR AREE (BEIEAER)

Place of birth (town or city)
HAEMES (WsESET)

Place of birth (town or city)
HAEMES (WESRET)

Nationality EI%E

Nationality EI%E

Do you hold nationality in another country?

BREGHAESR—EEXMEE ?

D Yes B D No &8
If "Yes’, please confirm the country.
WEER [B) EEZEREHE -

Do you hold nationality in another country?

BRETHASR—EBEREE ?

[ ves& | ] Nnoxm
If ‘Yes’, please confirm the country.
WERRD [2] iEREREREE -
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Policyholder(s) details (continued) {REHFHAEF ()

Policyholder 1 (continued) E—{REFHA (&)

Please note my/our new residential address is:

FEEBARA S HPIHH IS

Policyholder 2 (continued) £={REHFBAN (&)

Please note my/our new residential address is:

FEEBARA S H PR (IS

DayH  MonthA YearfF

Date residency effective from
{EHLE R B HA
My new correspondence address is:

RARFER IS

DayH MonthA Yearf

Date residency effective from
AR A ER
My new correspondence address is:

RARFER IS

Note: if you don’t complete the correspondence address box, all
correspondence will automatically be sent to your residential address.

FiEE - BEMREZ BRI — - FIEBHAE BT EENEL -

Home telephone number
(include international country code)

EEEENS (BEERER)

Note: if you don’t complete the correspondence address box, all
correspondence will automatically be sent to your residential address.

MiieE : HEMAKREZBRMU - - AEBAISABTEENEL -

Home telephone number
(include international country code)

EEEENS (BEERER)

Country of home telephone number

EEEERBHER

Country of home telephone number

HEEEERBIER

Mobile number*
(include international country code)

FREFERS (BEEARES)

Mobile number*
(include international country code)

FREFENH (BEEARESR)

Country of mobile number

FREFDFSHEXR

Country of mobile number

FREFDFBHEX

Is this a US** based telephone number?
EELEEEFERIEE ?

D Yes = D No &

Are you a US** tax-payer? &2 EE* % ALE ?
D Yes & D No &

Are you a US** citizen? R EB* AR ?

DYes% DNO?:?

Email address E & i it

Is this a US** based telephone number?
EEREEEFHRIEE ?

D Yes = D No &

Are you a US** tax-payer? &2 Z B #%i A5 ?
D Yes & D No &

Are you a US** citizen? B2 X AR ?

DYes% DNO?:?

Email address EEJHb#E*

Note: the email address you supply will be the only one we can
automatically correspond with without the need for a further signed
instruction.

Pist : BATRENER USSR ERM T BB BB BRI ME St
i MEERESE-SHEEBEEEET

Note: the email address you supply will be the only one we can
automatically correspond with without the need for a further signed
instruction.

et : BATRENE USSR ERM T B BB B —SEit
i MEERESE-SHEEBEEEMET

* Note: For future communication with you on your policy, please do not leave mobile number and email address blank. Please put N/A if such

information is not available.

2 FEBTREFGERED I UEARREBRESEREE - BRERMLEEY  FEB [NA] -

**The definition of US includes the 50 United States of America, the District of Columbia, Guam, Puerto Rico, US Virgin Islands, American Samoa and

the Northern Mariana Islands.

ZENERBEDEFNBERESEN FREDEE  BE - REEE  ZBERREE  XEEEDHEMLTEDRHIS -
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Policyholder(s) details (continued) {REHFHAEF ()

Policyholder 1 (continued) E—{REFHA (&)

Please state all countries where you are currently deemed to be
resident for tax purposes.

BRI ERRRARK LERHER -
Country/Countries of tax residence Fi#%/E BB =X

Policyholder 2 (continued) £={REHFBAN (&)

Please state all countries where you are currently deemed to be
resident for tax purposes.

HEAE B RRRAHK LERAER -

Country/Countries of tax residence Fi#%EBEH =X

1

1

2 2

3 3

Tax reference number(s) A Tax reference number(s) A
RELEHER A RBZEHES A

1 1

2 2

3

A If you are currently tax resident in the United Kingdom, please
provide your National Insurance number, or if Singapore, please
provide your National Registration Identity Card number.
MREEAMARENBWER @ FRECHBERESRRIZE - 0
AFNFENFKRER - FIRMEZEHINational Registration Identity

Card5EHs o

A If you are currently tax resident in the United Kingdom, please
provide your National Insurance number, or if Singapore, please
provide your National Registration Identity Card number.
MREBABEENFBER @ FRUCHEFIESRIESRNE - W0
RIFMFEHFBER - FRAZEHINational Registration Identity
Card$iEs °
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2 Declaration 8
Declaration for data protection {EA &EFHREEEA

Personal Information Collection Statement

WEEAERER

1. The Company collects, stores and processes, by electronic or other means, customer’s personal information, including but not limited to: title, family
name, forename(s), country and place of birth, nationality, date of birth, residential address, place/places of residence, health information if
applicable, tax identification number if applicable, email address, telephone number, gender, marital status and employment and financial details.
AARUBFREMERNNE - HREREBEFNEAER  SFEETRABE - #K - £ - HEERRE - B - AR - i - BE
i~ EEER (WER) - BKES (ER) - EEht - BFEKE - MR BIEMR - RERIIEARE

2. The personal information of customers (including policyholders, insured persons, beneficiaries, premium payors, trustees, policy assignees and
claimants) collected or held by the Company may be used by the Company for the following purposes necessary in providing insurance services to
the customers (otherwise the Company is unable to provide services to customers who fail to provide the required information):
HARARBRERFENEF (BRREFAEA - ZRA - ZHA - REARA - 57FA - RESZBARRZEAN) BAER  GAHAQRTERE
UTREREBREMBEANAR (BHAQXTBEERREREMEENNETFRERE) ¢
(1) to process, investigate (and assist others to investigate) and determine insurance applications, insurance claims and provide ongoing insurance
services;
HIE - BE (RIBEBMARE) FRAERRBF - REBRERRMIFENRIRRY

(2) to process requests for payment, and for direct debit authorization;
RN RER R BRI RIRE |

(3) to manage any claim, action and/or proceedings brought against the customers, and to exercise the Company’s rights as more particularly
defined in applicable policy wording, including but not limited to the subrogation right;
EEEAHEFNERE  FARk REERRF | ARTEAQENERN FEREBREGURME)  BEEFRARAE

(4) to compile statistics or database or conduct market or actuarial research or insurance surveys undertaken by the Company and/or its group
("Zurich Insurance Group”), the financial services industry, respective regulators or industry recognized bodies, or use for accounting and
actuarial purposes;
HAXNAR, /REFBEEE ( [HRREEREEE] ) SREEER  ABEEEERLORTEASFRENAETRENE - VETTHIE
ERRGREAS  ESHNBERE;

(5) to meet the disclosure requirements of any local or foreign law, regulations, codes or guidelines binding on the Company and/or the Zurich
Insurance Group and conduct matching procedures where necessary;
FEHADRAR,BHREREEBENRDOEMARBRIEED - BB - FRIRESINRERERNFEFETZHERR |

(6) to comply with the legitimate requests or orders of the courts of Hong Kong and regulators including but not limited to the Insurance
Authority, Hong Kong Federation of Insurers, auditors, governmental bodies and government-related establishments;
BREEBERREERBEHNGEERIES  BFEETRMRIGEERR - BEBREERS - R - BUFESNBUTEREHE

(7) to perform customer analysis, profiling and segmentation;
ETEFMRINTRDE ;

(8) to collect debts;
BB

(9) to facilitate the Company’s authorized service providers to provide services to the Company and/or the customers for the above purposes; and
EFRAARWRTRBAERD > R EABNREARARREFRMERYE &

(10) to enable an actual or proposed assignee of the Company to evaluate the transaction intended to be the subject of the assignment.

BARDBNER R EREARATIRRETIRAEERNRS -

3. The Company may provide any personal information of customers to the following parties, within or outside of Hong Kong, for the purposes
necessary in providing insurance services set out in paragraph 2 above:
RARAIF LME R EREREMBENALE > MUTREBREARBEIMATREETAZTFEAER :
(1) companies within the Zurich Insurance Group, or any other company carrying on insurance or reinsurance related business, or an intermediary;
HRUHRBEERE QR EMETRBRERBEBBEFHEMRITRFNA
(2) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment or other services to
the Zurich Insurance Group in connection with the operation of its business;
EAEEHREREERRETE - B - B - ARSEMEAXGEFEETENBRBNREA - REFRE =K RIGHERS
(3) third party service providers including legal advisors, accountants, investigators, loss adjusters, reinsurers, medical and rehabilitation consultants,
surveyors, specialists, repairers, and data processors;
B RBMIER - BIF AR - 256 - BES - BEM - BRAF  BERERERD ERE  HR  #BAE - RENEREE |
(4) credit reference agencies, and, in the event of default, any debt collection agencies or companies carrying on claim or investigation services;
EEEARE MEZF RS - ANEBERARERETRERAERENLR
(5) any person to whom the Zurich Insurance Group is under an obligation to make disclosure under the requirements of any law binding on the
Zurich Insurance Group or any of its associated companies and for the purposes of any regulations, codes or guidelines issued by governmental,
regulatory or other authorities with which the Zurich Insurance Group or any of its associated companies are expected to comply;
BIEHFHR U REEEREEMBEIERBRENRDNEMES - RAMEARET - BEESE MR AEG S HFR T RGEB S E T AEERE
FEEEBTHEMRS - FAIRESIME  HRURBEEEEERHEFEEEENEMAL ;
(6) any person pursuant to any order of a court of competent jurisdiction; and
BIETERAEEBRERNEMESHEMAL S R
(7) any actual or proposed assignee of the Zurich Insurance Group or transferee of the Zurich Insurance Group’s rights in respect of the
policyholders.
HRURBEENTOERIEZEZFEASIHFREREEBRHRESEANERNZEA
As a global business, the Company will adopt contractual safeguard as applicable where it transfers personal information to other locations. A copy of
the standard contractual safeguard is available on request from the Personal Data Privacy Officer.

ER—BEEATE  ARRRTEREAENZAMITE S FEEBRBSORERR - BAEHLRIISRERRUEESORENEIR -
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Declaration (continued) E8f (4&)
Declaration for data protection {EA &EFHREEEA

4.

Certain personal information of policyholders and insured persons collected or held by the Company, in particular, names, contact information, age,
gender, identity document reference, marital status, policy information, claim information and medical history may be used by the Company for the
following marketing-related purposes (the Company is not allowed to use the personal information of any customer for the purposes set out
under this paragraph without such customer’s consent):
HAARARERFENREFEARZRANELEAER  FHIRME - BKRER - Fi0 - 15 - SOFAMGER - BRAR - REEH
REERREBRLHS  YAEHAQXAERAEATHSHRERRZ CREEFEE  ARAFREEEAEFNEAERARNLETRENAR)
(1) to provide marketing materials and conduct analysis and direct marketing activities in relation to insurance and/or financial products and
services of the Zurich Insurance Group and/or other financial services providers, and/or other related services of business partners, with whom
the Company maintains business referral or other arrangements.
ABRETREEER RERQDESEESIBERRI AT ACSRRBRERTNRIEK SERERKRE & REMEESENR
2 HERY - RETSHEEER  ETOMREETSEETED -

The Company may provide certain personal information as set out in paragraph 4 above of a policyholder and an insured person, upon such
policyholder’s and insured person’s written consent, to the following parties, within or outside of Hong Kong, for the marketing-related purposes
set out in paragraph 4 above:
BRREFEARZRAZTERER AR TH LAENRRERNTSHERS - QUTREBREASRIMATRAETLER FMRENRRER
EAER
(1) companies within the Zurich Insurance Group;
BRURMEBNERT
(2) other banking/financial institutions, commercial or charitable organizations with whom the Company maintains business referral or other
arrangements; and

EAQ R EFESSIBBERE MR HNEMRT SREE  BEREEES R

(3) third party marketing service providers and insurance intermediaries.

B=AhSEEREHER R -

The Company is not allowed to provide to any third party the personal information of any customer, specifically, policyholders or insured persons, for the
marketing-related purposes set out in paragraph 4 above without their written consent.

AEFFEARR  ARATSAMEAE=SRHAEETES HEREFEARRAA) NEAEMMEFLLENRRERNTEERRR

6.

10.

All customers have the right to access, correct, erase, obtain in digital format, restrict or object to processing of any of their own personal
information held by the Company, not to be subject to automated individual decision making processes, withdraw consent at any time where
processing is based on consent without affecting the lawfulness of processing based on consent before its withdrawal (including to opt-out of the
Company’s use and transfer of their personal information for the marketing-related purposes), by request in writing to the Company’s Personal Data
Privacy Officer at the address below. The Company may not be able to continue providing services to customers who have their personal
information erased or have the processing of personal information restricted, or withdraw their consent on the processing personal information.
Requests for opt-out must state clearly the full name, identity document number, policy number, telephone number and address of the person
making such request.

FEEFYERUEEOAATRNEAERBBEMS GbiT) ERER - BE - Mk - UEBHEER - RESREEEAQFFIEEER
HASGHAEMEAER  T2HRABBEHEAREERE  ERHEEREETEEENNEME (EFHETHERZANERBENEEN) -
BEREARAECEARREEBEAERMETSHERLE - X0 R TR L EED S MIRSRHFEEBAER  SHEEEEAAENZENESRR
MR - AARARRETSEEAR 2 REERE  XERNEEREERPERZAERALZ2E - FOBARES. - REFR - EFZHRH
FtbAk o

Data Privacy Contact

Personal Data Privacy Officer

26/F, One Island East, 18 Westlands Road, Island East, Hong Kong
BN SRS EEREE R

BAAERBEE

BBBERERRK18HBERPL261E

The Isle of Man Information Commissioner (www.inforights.im) can be contacted if there is any cause for complaint regarding the Company's
processing of personal information.

WEEAENAAREEEAERNIRG - TEEASLEZES (www.inforights.im) °

Where a data access request is made under this statement, the Company may process it free of charge. However, under particular circumstances,
the Company may charge a reasonable fee or refuse to act on the request.

RARTRBRBRESEHRENENEHMER - BEFKRBERT @ AT TRSHNSENERSEBZER

The Company retains personal information for as long as is necessary to meet the purposes for which it was originally collected or to satisfy the
Company’s legal or regulatory obligations.

ERAERFEAENAZEESIRENENIFER AR EPDREEERHAE

In the event of any discrepancy or inconsistencies between the English and Chinese versions of this statement, the English version shall prevail.

RERWPRIRAMEEMRBER T — 5 BUARSRAZE -

D I/We consent to being contacted for selected products, services or offers that may be of my/our interest as set out under the marketing-related

purposes in paragraphs 4 and 5 above if I/we tick here and sign below.
A/ BEELEN E/FYEUTES  AIRTEAR BQFRBLEAENRERRPRDISGHERB WA RAEA HA LR AR F L
EmM - RESERBEAA KA -
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3 Authorized signatory Z1EZEEANESF

I/We understand that the Company will only communicate with me/us using the contact details that I/we have supplied. Where l/we have provided more
than one form of contact details, the most appropriate method of communication will be used depending on the urgency and sensitivity of the
information.

AABMPER BARNIREURA  BMAREOBEERERA KRB c ERA  RARMSBEREEN S BARNSHEEENANESRE
B2 MRAHRSBEMNBESE -

I/We note that my telephone calls may be recorded or monitored in order to offer additional security, resolve complaints and for training, administrative
and quality purposes.

A/ BFHE SARNHEREA  BANSFHFEFERESRER > UMERILRET - BEIRHF - IR - TBNRIBBEERZA -

I/We understand that my/our personal information may be passed outside Hong Kong to countries that do not have equivalent levels of data protection,
however the Company would be responsible for ensuring that equivalent levels of protection are maintained.

A BFEBPARA S BANEAERTEEEXZEEEBUIIMER  MELARWEERSEENBEAERRE B SATNEEERRETA K
PHNEAENZIEERENRE -

I/We confirm that | agree to my/our personal data being collected and used as set out above.

BA/EMELERE BRARTRESANBEAENRELLAR -

Signature of policyholder 1 Signature of policyholder 2
E—REBEAEE BE_REFAARE
DayH MonthA Yearff DayH MonthB Yearf

seam T seam LT

Zurich International Life is a business name of Zurich International Life Limited (a company incorporated in
the Isle of Man with limited liability) which provides life assurance, investment and protection products and
is authorized by the Isle of Man Financial Services Authority.

Registered in the Isle of Man number 20126C.

Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles
Telephone: +44 1624 662266 Telefax: +44 1624 662038

www.zurich.com.hk

HRHERASRERHFRTEMASRBRERAT (MABTMRILZERAT) NEEETEE - HEH
B A ER AR Q85 A BFinancial Services Authority FrE2al @ LA SR - RERREER ©

RABWEMIRIE%20126C -

M ¢ Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles
EFE | +44 1624 662266 {HE : +44 1624 662038

B o2 ZURICH

g* 38

)~



