HKOO101 (06/22)

Zurich International Life Limited

HRUEBERASRRARART]

ZURICH

/J\

Contribution decrease request form
BEKim D Hma TR

Policy no.

REESRAS

Important notes EEHIF

1. Form submission 2R &%

Please complete and return the form to us by:

EREZNREEBUTAARE:

a. sending it to your licensed insurance intermediary;
2T BTHEERERTAA

b. emailing to helppoint.hk@hk.zurich.com with your registered email address; or
B ETHEREEZF Ehelppoint.hk@hk.zurich.com ; B

c. mailing it to 25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong
HEEHBBEREMB8IRBERPU25-2618
Telephone &3 : +852 3405 7150

2. Contact details %5 & ¥t
We adhere to strict confidentiality procedures when we communicate with our clients. For security purposes, the details you provided will be considered
as authorized contact details; itis therefore important that they are accurate and that you let us know if any of these details change.
EMRBEEFRBREITRERRF RAREZTFLE BETHARHNESER AR TNBRER MUEBSRAERNER WERETE F
BRI

3. Where the regular contributions on a policy are decreased, previous illustrations of benefits (illustrative maturity values) will no longer be applicable.

ERENEHRHEIRD - BENREHAG (FREESSH) $TBEM -

4. Reduced contributions are expected to continue at the same frequency and by the same payment method as before the decrease.
WA RS R R A SRR AT R SRR M TR A AT ©

5. The Company will assess whether the proposed decrease in regular contributions will affect the ability of the policy to sustain the desired level of benefits
for the full term of the policy.

AR ERHABEBRLO R ST ERECBRENBNERSEREXFHEED

6. No changes to contributions can be made where the policyholder(s) is/are residentin the United States including any United States federally controlled
territory.

EREFAARZENER (BEEMAZIXEMAEREL) « AITARABMK -

7. For Vista, if you decrease your contributions within an initial contribution period, there will be a charge — please refer to your Policy Terms and Conditions.

B [28AL ] REEZOHFIBRBDER - ROBBKNER - F2HERRERIRRE -

8. For Vista issued before January 1, 2005, if you decrease your contributions within 18 months of any bonus units being applied, then these units will be
removed — please refer to your Policy Terms and Conditions.

BR200551 A1 HATEEN [ERAL | RETRINEEN @A AR MK - BARRESBMAWIHIE - F2HEBRRERIRERE -

9. For Pacific, decrease in contribution is not allowed within the initial contribution period (36 months). If you decrease your contribution before the loyalty
bonus payment date, you will not be entitled to the loyalty bonus for the relevant period.

[AANE] RETHAERDERBA GeEARN) B B BTERBEFREBMAMBIHIA  MELZESZRFHNRE -

10. Please complete this form in English and v the appropriate box.

BUREZARER/BRAZTE
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HKOO101 (06/22)

Section A £B : Policy details {fREEE ¥}

Please use this form if you wish to reduce your contributions Please complete the form in English.

E BETHERRDHER  FEARERE - FUREREN °

Policyholder 1 E—{REEHFHA

Title B4

Oth | if
[ v g [ Jws kx| JmissB [ ms x| Jormx [ ] E@er(p e
Family name Given name %

Please give details of any previous name(s) or aliases used (including maiden name)

AR E AN AR E (BEENER)

Policyholder 2 5 {REFHHA

Title B4

Oth | if
D Mr. f4 D Mrs. AKX D Miss 7JNiE D Ms. Z+ D Dr. =+ D Etﬁ;r Egﬁe;sﬁ;?pem )
Family name 2 Given name &

Please give details of any previous name(s) or aliases used (including maiden name)

BRI B AN AR E (BEEAER)

I/We, the signatories, as owner(s) of the above policy request a reduction to the regular contribution amount, as detailed below:

BASEM (FREBA) BERRENFEA  BRERRSEHHRSE  FB0OT

Section B B : Present contribution details IREF{IRE

Current regular contribution amount : IR EHAMHFR S48 ¢

Currency of contribution f£FX& ¥ (please select one option only 5 RBIEHAH—

HEES | Juso 5% [ Jewrmz [ nko B3 [ Juev B | JonF e
[ Jaup @z | Jsco gt | |sex msuazen
Frequency of contribution X382 (please select one option only i5 REBH 1 —1H)
D Monthly & B D Quarterly & D Half-yearly B¥F D Yearly B
Section C B : Future contribution details KR & EF
Future regular contribution amount : R EAYE LTS8 :
DayH Month B Year®
Date when regular contributions will commence @m DD DDDD
TEHHFE SR B
Currency of contribution X & ¥ (please select one option only 5 RRIEHH—
| |oBp zz | Juso 5% A DHKD BT [ ey EEF | JorF st
| Jaup mzs | Jsco sz | |sex msusmen
Frequency of contribution ftFX382 (please select one option only 5 REIBH F—1H)
D Monthly & B D Quarterly &Z* D Half-yearly ¥ &* D Yearly B4

* These currencies and frequencies are not available for Pacific policy.

EHEBRARTEAR ALl RE
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HKOO101 (06/22)

Section D & : Declaration Z8j
Declaration for data protection B\ EHHR 21

Personal Information Collection Statement

WEEAERIER

1. The Company collects, stores and processes, by electronic or other means, customer’s personal information, including but not limited to: title, family
name, forename(s), country and place of birth, nationality, date of birth, residential address, place/places of residence, health information if applicable,
tax identification number if applicable, email address, telephone number, gender, marital status and employment and financial details.
ARRBUBFREMOLRNE - REREEEFNVEAER  SEETRMAEL - #K - 28 - HEERKBE - @5 - BEBH -~ i B
i REER (WER)  BBERS (WER) - SEibit - SFERES - 25 BIRARR - MERIEARES

2. The personal information of customers (including policyholders, insured persons, beneficiaries, premium payors, trustees, policy assignees and
claimants) collected or held by the Company may be used by the Company for the following purposes necessary in providing insurance services to the
customers (otherwise the Company is unable to provide services to customers who fail to provide the required information):

HAARBBRESFENEF (BEREFEA - ZRA - ZHBA - RENTRA ~ F5EA - REZBARZEAN) BAER - GAHAQRFEAE

UTRERBBEMBEANAR (BHARLRBEEARERUMFENNTFRURS)

(1) toprocess, investigate (and assist others to investigate) and determine insurance applications, insurance claims and provide ongoing insurance services;
IR BE (RBBMEABRE) MRERBPE - REZERRUSENRERE

(2) to process requests for payment, and for direct debit authorization;

PR RERR BRI TRIRE

(3) tomanage any claim, action and/or proceedings brought against the customers, and to exercise the Company’s rights as more particularly defined
in applicable policy wording, including but not limited to the subrogation right;

EEEMHESORE KR/ RAERF | URTEARDRNER GHERERRERRAME)  BIFATFRMMUAAE ;

(4) to compile statistics or database or conduct market or actuarial research or insurance surveys undertaken by the Company and/or its group (“Zurich
Insurance Group”), the financial services industry, respective regulators or industry recognized bodies, or use for accounting and actuarial
purposes,

HAQNAR REFEEE ( [HRURKRER] ) - SRBHEER MBEEEERRORTEABFRANSTRENE > VETHIHSIE
EMRSREAE  UESTHBERE,

(5) to meet the disclosure requirements of any local or foreign law, regulations, codes or guidelines binding on the Company and/or the Zurich Insurance
Group and conduct matching procedures where necessary;

REHRDAR,/BHREREERBNRDWEMARBRIEES ~ 28 - FAIRIESINEERERNFEFETZHEER |

(6) tocomply with the legitimate requests or orders of the courts of Hong Kong and regulators including but not limited to the Insurance Authority, Hong
Kong Federation of Insurers, auditors, governmental bodies and government-related establishments;
BREEBERREEHRBELHNSEERIES  EFEFTRMRBEEER  BERBERS - XM - BUNASHNBUTHEREEE

(7) to perform customer analysis, profiling and segmentation;

ETEFHRIMRDE ;

(8) to collect debts;

BB |

(9) to facilitate the Company’s authorized service providers to provide services to the Company and/or the customers for the above purposes; and
BRRD AR A REMEER S ERENARARAR AEFRERE &

(10) to enable an actual or proposed assignee of the Company to evaluate the transaction intended to be the subject of the assignment.

FEARTNERREBAIARHTZRETIRBFEERNRS -

3. The Company may provide any personal information of customers to the following parties, within or outside of Hong Kong, for the purposes necessary in
providing insurance services set outin paragraph 2 above:
ANFAF EME - RERREBRBMBANAE - MUATREBERAIEMATREEAEFEAEL
(1) companies within the Zurich Insurance Group, or any other company carrying on insurance or reinsurance related business, or an intermediary;
HREERREBHRE QR EAETRESBREEEEBHEMBIBRFNA
(2) anyagent, contractor or third party service provider who provides administrative, telecommunications, computer, payment or other services to the
Zurich Insurance Group in connection with the operation of its business;
EAmEHR U RBEBRMETE - B - B - ARREMEEEBEFEFRENRBENHREA - REHNE =S RIGAERS .
(3) third party service providers including legal advisors, accountants, investigators, loss adjusters, reinsurers, medical and rehabilitation consultants,
surveyors, specialists, repairers, and data processors;
B L RBMER - BIFAEER - S50 - BEE - BEM - BRAF - BERERERD ERE - BHXR - SBAE - RENEEE |
(4) creditreference agencies, and, in the event of default, any debt collection agencies or companies carrying on claim or investigation services;
EEEARE  METPARE - AAEBERAESETRENAERBHLR
(5) any person to whom the Zurich Insurance Group is under an obligation to make disclosure under the requirements of any law binding on the Zurich
Insurance Group or any of its associated companies and for the purposes of any regulations, codes or guidelines issued by governmental, regulatory
or other authorities with which the Zurich Insurance Group or any of its associated companies are expected to comply;
BEHHR U REEEREEMEIERBRNRONEAES - RRETHBT - BEESRE MR FEG AHRRERIGEES T ABEERE
FEHABSTEMSRS - FRSIESIME - FRERBEEEEEEEFHRENEMAL
(6) any person pursuant to any order of a court of competent jurisdiction; and
BIEFEREEBKER WEMBESHEAAL S K
(7) any actual or proposed assignee of the Zurich Insurance Group or transferee of the Zurich Insurance Group’s rights in respect of the policyholders.
HRURBREENTIANERREZAEARHFRERBEBHRESEANERINZZEA -
As a global business, the Company will adopt contractual safeguard as applicable where it transfers personal information to other locations. A copy of the
standard contractual safeguard is available on request from the Personal Data Privacy Officer.

EH—BERNT  ALASEEREASNZAMISFEEBRASOREER - BEABRLREIASRERREHBEESHREHNEIR -
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HKOO101 (06/22)

Declaration (continued) 88 (4&)
Declaration for data protection B\ E¥HRFEE2EH

4. Certain personal information of policyholders and insured persons collected or held by the Company, in particular, names, contact information, age,
gender, identity document reference, marital status, policy information, claim information and medical history may be used by the Company for the
following marketing-related purposes (the Company is not allowed to use the personal information of any customer for the purposes set out under this
paragraph without such customer’s consent):
HARARBERFENREFEARZRANELBEAER  SHIRME - BKRER - & - 15 - SoOBAMGER - BRARR - REEH -
REERRBRLHS  YAHAXRAEAEATHRERAZ CREEFPEE  ARAFEHENEFNEAERARLETRENAR)
(1) to provide marketing materials and conduct analysis and direct marketing activities in relation to insurance and/or financial products and services of

the Zurich Insurance Group and/or other financial services providers, and/or other related services of business partners, with whom the Company
maintains business referral or other arrangements.

AERTRBEERR RERQADVESEESIBRRRI M2 A OSRBHEEINRER NEBERRRE 0 & SEAEHESENR
F2EBERY  RETSHEREN - ETOMREETSHERTED -

5. The Company may provide certain personal information as set outin paragraph 4 above of a policyholder and an insured person, upon such
policyholder’s and insured person’s written consent, to the following parties, within or outside of Hong Kong, for the marketing-related purposes set out
in paragraph 4 above:

RREFBEARZIRAZTERESR AR UH LAENRRERNTHERAE  OUTREBERIEIATREEFELER DMEMERRK
HEAER
(1) companies within the Zurich Insurance Group;
HRURMEBRERT |
(2) other banking/financial institutions, commercial or charitable organizations with whom the Company maintains business referral or other
arrangements; and
BANBMIFERSIBRERREMZHNEMRT SRS  SERBZEE R
(3) third party marketing service providers and insurance intermediaries.
B=AmSEREREHERRIELRER

The Company is not allowed to provide to any third party the personal information of any customer, specifically, policyholders or insured persons, for the

marketing-related purposes set outin paragraph 4 above without their written consent.

AEFFEARR  ARATESAMEAE=SRHAEETS (BHEREFEARZRA) NEAERMMELLENRRERNTSERRRS

6. Al customers have the right to access, correct, erase, obtain in digital format, restrict or object to processing of any of their own personal information held
by the Company, not to be subject to automated individual decision making processes, withdraw consent at any time where processing is based on
consent without affecting the lawfulness of processing based on consent before its withdrawal (including to opt-out of the Company’s use and transfer of
their personal information for the marketing-related purposes), by requestin writing to the Company’s Personal Data Privacy Officer at the address below.
The Company may not be able to continue providing services to customers who have their personal information erased or have the processing of
personal information restricted, or withdraw their consent on the processing personal information. Requests for opt-out must state clearly the full name,
identity document number, policy number, telephone number and address of the person making such request.
FEEFHYBRUEE[AARNEAERDBES GbitT) EREH - BLE - MR - UEIEHER - RSB EBARBFIEEEE
HAGHWEMBAER  FZHREBEHERKERE  ERHEERRZETEREERNER (ETHEERHERZFNEREENEEN)
BEREAQNDEARREELEAEMETSHEERR - AR TRELEEOCHRIRAIEEEAER  IHEEEBEAERZEIETFIR
MRS - AAQARRETSEEREZREERE  XDERNGEARUERFPBEZEIAERALZEE - FOBAMGRS - RERE - EFRH
Mk o
Data Privacy Contact
Personal Data Privacy Officer
26/F, One Island East, 18 Westlands Road, Island East, Hong Kong
BEAZHLEBEERRSEH
BAERIRBEE
BBEESREMBISHBERF L2612

7. Thelsle of Man Information Commissioner (www.inforights.im) can be contacted if there is any cause for complaint regarding the Company’s processing
of personal information.

MEEMENADBEREEAERNIRS  THEABSIEEES (www.inforights.im) °

8. Where a data access request is made under this statement, the Company may process it free of charge. However, under particular circumstances, the
Company may charge a reasonable fee or refuse to act on the request.

AR TRBEEEREAZHRENERNEHER - BEEBRERT - AABDTHESUNESENEARIEBBZER -

9. The Company retains personal information for as long as is necessary to meet the purposes for which it was originally collected or to satisfy the
Company's legal or regulatory obligations.

RABRBRFEAERESEBZIWEN BNRFER R EGIREEERFAE

10. In the event of any discrepancies or inconsistencies between the English and Chinese versions of this statement, the English version shall prevail.

RERWPRIURANEEMRBERT -2 - MURIRAZE -

D |/We consent to being contacted for selected products, services or offers that may be of my/our interest as set out under the marketing-related purposes
in paragraphs 4 and 5 above if | jwe tick here and sign below.
RAERENE/RLEUTEE  BIRTEE SARRBELAENRERBRTRTSHEERNMRAREA ROTEREBHELER
RIS RBEB RN B
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HKOO101 (06/22)

Declaration (continued) 88 (4&)
Declaration for data protection B\ E¥HRFEE2EH

| /We understand that the Company will only communicate with me/us using the contact details that | /we have supplied. Where | /we have provided more than
one form of contact details, the most appropriate method of communication will be used depending on the urgency and sensitivity of the information.
AABMPER BARNIRFURA  BRMAREOBEEERERA KRB c ERA  RARMSBEREEN BARNFEEEANESRE
B2 MRABRESEMNBESE -

|/We note that my/our telephone calls may be recorded or monitored in order to offer additional security, resolve complaints and for training, administrative and
quality purposes.

KA BMAHE BLAREBEAA KMANEFHFFHTRER > MERERE - BERF IR - TBARERBERZA -

|/We understand that my/our personal information may be passed outside Hong Kong to countries that do not have equivalent levels of data protection, however
the Company would be responsible for ensuring that equivalent levels of protection are maintained.

A BFEBEARA S RANEAERTEEEXZEEEBUIIMNER  MELARWRERSEENBAERMRE B SATNEEERRETA K
PHNEAENZIESEREENRE -

|/We confirm that|/we agree to my/our personal data being collected and used as set out above.

BA/BMEERE BARTRERAHMNEAENRELRAR

Signature of policyholder 1 Signature of policyholder 2
E-REFBEARSE BEREFAAEE
Full name Full name
e #®E
DayH MonthA YearfF DayH Month B Year®

szam | LT swem | | 1]

Zurich International Life is a business name of Zurich International Life Limited (a company incorporated in the
Isle of Man with limited liability) which provides life assurance, investment and protection products and is
authorized by the Isle of Man Financial Services Authority.

Registered in the Isle of Man number 20126C.

Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles
Telephone: +44 1624 662266  Telefax: +44 1624 662038

www. zurich.com.hk

HRUERASRREHEHEIRASREERLE (RABTFMRIZERLE) NEESRRE - HETE
B A SR AR D T B A BFinancial Services Authority FTeR Al » IRIEASRE - RENREER °

®
RABHEEMIREER20126C © Z U Rl C l l
ML © Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles
TG 1 +441624 662266  {EE : +44 1624 662038 =
www. zurich.com.hk :m* 21K m



