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Important note for payment
HAEEETR

Only payment from the policyholder, assignee if policy assigned) or life insured or eligible 3™ party
payor is accepted. Ineligible 3rd party payments will be returned to the payor, policyholder or assignee (if
policy assigned). In order to prevent any delay of premium and levy payment and other process which may
result in the termination of your policy (ies), please use policyholder’s assignee's (if policy assigned) , life

insured’s or eligible 3™ party payor’'s bank account for all policy related payments.

REXBAREFAA ZEA (MRECEE) - RRATRINE=ZSFTRAZN ZRE - FRINHE=E
PRERZAIERREITRA - REFAARZZA (NRECERE ) - ARERBTRE REERHEthIREIR
EMERRERY  BUREFEA - ZEA (NRESER ) - AXRRAARITNBE=FRARRITIRS

HE
B -

*Zurich will not bear any charges of return payment.

*HRUEATHBERIFAEENER -

Zurich Assurance Ltd (a company incorporated in England and Wales with limited liability)
BREAS ( RERHAEBITEMRILZBRAT)
Zurich Life Insurance (Hong Kong) Limited (a company incorporated in Hong Kong with limited liability)

FERUEASRR (B8 ) BRAT ( REEBZEMBIZARAT)

Website #81lt: www.zurich.com.hk



Payment methods H& 7%

1. Autopay by bank account $R{TF 0 H#)iEiR

i Please scan the QR code on the right > select your product > select “Autopay by bank account” > download Direct Debit Authorization
form or call our hotline for the form.

RO M > BECNER > BE "IRITRPEIDER, > THEENTEERERS - ARNERMAERIRS -
ii. Please complete the form and email it to customer@hk.zurich.com.

RIERRBIWEIE customer@hk.zurich.com ©
Note 7 : The Autopay setup will take about two to four weeks. & 17 B 8/ #EiRFBR _ZI1EZH -

Scan the QR code to check all
payment methods on our website.

VAR AR EARMNEEES
FREBERE -

2. B2k Faster Payment System (FPS ) *"

i Log in OneZurich & A OneZurich customer.zurich.com.hk/login
ii. Select policy > Click "Renewal Payment" > Click " Pay" after review payment details
BERE > & TERNR, > BRFEEE & "X,

3. PPS H&EE" |Internet banking 4 L3BR1™

By internet

www.ppshk.com

[ERtAh

www.ppshk.com

By phone (English)

18011 (bill registration) or 18031 (bill payment)

BEMN (PX)

18013 ( HACHRE ) 5K 18033 ( ATARE )
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Bill no. 11 digits PPS payment no. with the prefix “111"* BEESYETE LT, BIE 1 8 B B N 2SR
Merchant Name Zurich Insurance (Hong Kong) (9193) HwELE FERRIS (B8 ) (9193)

(Merchant code)

(BPRE)

4. Telegraph transfer EEFX"
Through &iB

For credit to JERE

AUD BT Citibank Limited Sydney Citibank N.A. AUD Savings A/IC #08756708
HKD &7t N/A Citibank Towers, Citibank Plaza, 3 HKD Savings A/C #08731187

GBP 3% Citibank N.A., London Garden Road, Central, Hong Kong

Pounds Savings A/C  #08756678

EUR ERT Citibank N.A., London SWIFT: CITIHKHX Euro Savings A/C #17761387
UsSD =7t Citibank N.A., New York Bank code: 006 USD Savings A/C #08976090
USD (Taiwan Only)  Citibank, Taiwan Citibank N.A.
=70 ( RIREE Citicorp Center 1/Fl., 742 Ming Sheng
East Road, Taipei, Taiwan,R.0.C
In favor of: Zurich Assurance Ltd IRERHE . BRUEAS
Amount: Currency applicable (premium and levy excluding any S8 BREYE (REALQFERTWERZEREE )
bank charges) TRRBEE BEREZHEA
Value date: The date of money to be transferred TRER REFEA - TEA (NRECEE) I
Payment detail: Policyholder’s ,assignee’s (if policy assigned) or SIRANGEE RIRESRES
life insured’s name and policy number B Cable Advice Rem Dept / CSG HK
With message: Cable Advice Rem Dept/CSG HK
Note s

Please send us (1) the receipt which clearly shown the payer’s name and
(2) certified copy of policyholder’s, assignee’s (if policy assigned) or life insured’s
valid passport.

" Only available for HKD renewal currency (not applicable to credit card or direct debit payment methods). RERRERERABET ( MERRER TSR TESEIRE

RN A ).

" Only available for the payment frequency of semi-annual or annual. R3E 5 ¥ F S F RN ET, -

# Not applicable for loan repayment L5755 R EARNEEREEMR -

* Please refer to relevant premium notice or call our hotline for PPS payment no. ;52 E A E B SN HNEH MR EAME BT AIR -

Remarks #&&E :

. Only payment from the policyholder, assignee (if policy assigned), life insured or eligible 3rd party payor is accepted. Ineligible 3rd party payments will be returned
to the payor, policyholder or assignee (if policy assigned) and Zurich will not bear any charges of return payment. RIZEFHREIFEA - FEA (WNRESE
# ) DRATRTNE=FNRABN ZHRE - FRANBE=BMHARINRIERBETRA - REFBATZEA (NRECEE ) HFRUEALTHERIIESE
HER -

. Zurich Assurance Ltd (a company incorporated in England and Wales with limited liability) and Zurich Life Insurance (Hong Kong) Limited (a
company incorporated in Hong Kong with limited liability) are both members of the Zurich Insurance Group. Zurich Assurance Ltd is the collection agent

authorized to act on behalf of Zurich Life Insurance (Hong Kong) Limited to collect premium and levy. B2t AF ( REBBERBBEATTEMAIIZARAS ) K
REAE (BE) BRAS (REEEMRIUIZARAE ) IABHRERBREERS - HRUASERERZHFREAS (8 ) ARQAGANBREREHE -

. Some payment methods are subject to bank charges. Customer should check with your bank for enquiries. If the premium payment currency is different from the
policy currency, the payment will be subject to exchange rate (determined by us at our discretion). Customer should consider the exchange rate risks and decide

whether to take such risks. BiD T RA X IESWERTFEE - TRFEEANIRTEM - MRFAEHNERERETEAR - AINTBZERZE (BRANE
RE ) BEREEREXRR  WRESEFIELERR -

. Please send the payment information or document(s) at least 7 working days prior to the premium due date through email to customer@hk.zurich.com or upload
to https://www.zurich.com.hk/en/customer-services/contact-us/e-form/life-general FERNREZIHAH &) 7 @ LEXRBIISBREAMEE R SUHESHE

customer@hk.zurich.com 3% &% https://www.zurich.com.hk/zh-hk/customer-services/contact-us/e-form/life-general

F(1)BRI EARAZENRTERRERQCHLBENFRERBA - FEA
(MRECEE ) ARRANBRGERBESTHM -
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