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Splendor is the ultimate comprehensive
insurance solution, perfect for personal
belongings, jewellery, home decor and personal
liability of the selected few. With Splendor, you
can find not only protection for your exclusive
and beloved properties, but also an array of
exceptional benefits and lifestyle elements
that cover costly incidents. As you enjoy a
prestigious lifestyle, this first-class plan will
surely be your choice.
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Shield Your Valuables
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If you have been looking for an all-in-one protection plan, look no further, it’s right here! Splendor

gives you unparalleled protection for your valuable properties and household contents. To guard

against untoward happenings, you will also get additional coverage arising from any unexpected

occurrence.
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Valuable Property

You may ask, will | be covered for loss of portable
personal items such as jewellery or watches
anywhere in the world? Yes is the answer. With
Splendor, rest assured that many of your highly
prized possessions including jewellery, watches, fine
wines, furs, handbags and photographic equipment
are reimbursable under this plan.

Portable electronic devices such as mobile phones,
notebooks and portable computers, PDAs and
other portable audio and video equipment are also
covered.

You will not be required to specify your valuable
property for insurance purpose, if any of its value is
below HKD50,000.
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Household Contents

Take a tour around your home and be amazed by
all those items you have collected during the times
that have made life so enjoyable. Apart from the
sentimental value, it would cost you a lot to replace
them in event of untoward happenings beyond

your control. With Splendor, your household
contents — such as valuable furniture, top-of-the
range appliances, fine wine, fine art and antiques
are all covered.

If you find that the valuable property
protection under Splendor is not sufficient
for some of your more precious items or you
would like to insure them individually, you
may propose these items along with their
individual evaluations to us.

We shall cover them specifically under our Fine
Art & Specie coverage either on a worldwide
basis or within your home premises, according
to your choice. Now, you will be able to enjoy
your precious belongings without worry.
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Beyond Home Protection
R ERE

It is difficult for you to imagine any consequential costs following accidental loss or damage to your
home contents. With Splendor, you don’t need to worry as we have already taken care of everything
you may need in one package. Following are some extra benefits and services that can bring you
peace of mind. Please refer to the product factsheet in the brochure for full coverage.
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Alternative accommodation

In case your home is uninhabitable due to an
insured accident, you will be reimbursed the cost
of comparable alternative accommodation for
your family and your domestic pets and the cost
of temporary storage of furniture necessary to
reinstate your home to a habitable condition, up to
a maximum period of 6 months. This coverage also
extends to the rent which continues to be payable
by you as the tenant of the insured premises.

Bank safe
Coverage is even extended to your valuable
properties being kept in a bank vault.

Psychiatric services fees

A sudden traumatic experience may lead to
disturbing reactions. Family and friends may be
able to see you through. However, you may prefer
to seek professional help. We offer the psychiatric
services fees to cover medical costs incurred for
physical or mental recovery following a traumatic
event such as kidnapping, abduction, home invasion
or mugging.

Food and drink deterioration
Compensation will be provided to you for the
deterioration of food or drink caused by accidental
breakdown of your refrigerator or freezer.
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Legal Liability Protection
EEBERE

Accidents happen... and litigation is sometimes unavoidable. Keep calm, be cool in today’s lawsuit

frenzied environment, we provide extra high coverage on legal liability. As a house owner, tenant,
occupier of premises or pet owner, your legal liability coverage protects you against property
damage or bodily injury claims or legal costs from third parties. We will also indemnify such
personal legal liability against you as private individuals anywhere in Hong Kong or elsewhere
overseas for up to 30 days.
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Home Assistance Services
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We are aware of your real needs. In addition to all the exceptional coverage, we also provide
high quality 24 hours home emergency assistance services such as locksmith, plumber, electrical,
household appliance repair referral, home cleaning referral and so on. Therefore, you may enjoy
peace of mind in your day to day lifestyle from now on!
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The coveted lifestyle you enjoy may include high society events and other desirable gatherings, fine
wine and dining occasions, newsworthy leisure events around the world, the comfort of a lovely pet
at home, or an eco-friendly way of life. Take care to preserve and maintain your way of living with

Splendor coverage, with it in place you will have the protection you desire especially adapted to your
highly individualistic lifestyle.
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Green Living

Understanding the pleasure energy efficient
household appliances can bring to you and your
family, Splendor offers special coverage for your
energy saving appliances. In the event of accidental
loss or damage beyond economic repair, you will
have the option to replace it with an improved
quality appliance for up to an extra 10% of the
value of a same new or similar quality appliance to
the one that was lost or damaged.

Pets

Nothing can replace the comfort of a beloved pet,
always ready to greet you lovingly and ever there
for comfort or play. In the unfortunate event of the
pet’s accidental death or permanent disablement,
we will provide a compassionate cash benefit to
ease your loss somewhat.

Dining

Should a wine and dine event in any restaurant in
Hong Kong result in food poisoning to you or your
family, we will cover the medical expenses incurred.

Leisure

Looking forward to being at an important sports,
music or entertainment event abroad? Rest assured
that if you or your family cannot attend due to a
mishap, we will reimburse the ticket cost.

Shopping

No matter where you bought it, if an item is
accidentally lost or damaged whilst you or your
family member is carrying it home, you will be
reimbursed for the purchase value of the lost item.
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Professional
Claims Service

At Zurich, we understand making claims for damage
to home contents or loss of cherished items can
be difficult and highly emotional. Our approach
to handling claims places emphases on speed,
professionalism and fairness.

Under Splendor, our dedicated claims ambassador
will promptly attend to your claim request, provide
you with assistance in the claim process and to
render you with professional advice on mitigating
the loss. We will exercise flexibility in claims
handling. For claims with little complexity, our claims
ambassador may process and complete the claims
adjustment right away when he or she attends to
your claim request.

We take pride in our expertise and experience in
claims. We guarantee a 7-day claims processing
period as soon as we have received all the required
documents.

This leaflet is only an illustration and does not constitute any part
of the insurance contract. For full terms and conditions and
exclusions, please refer to the policy document itself which shall
prevail in case of inconsistency. We reserve the right of final
approval and decision. (The English version shall prevail in case of
inconsistency between the English and Chinese versions)
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Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability)
25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong Customer Services
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