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Zurich Guard Refundable Accident Insurance Plan—special offer terms and conditions
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Zurich Guard Refundable Accident Insurance Plan — special offer (“the Offer”) is applicable to the customer
whose policy successfully submitted and issued using the promotion code “DS-EG-DRPA-25-01" (“the
Designated Promotion Code”) during the promotion period as designated by Zurich Life Insurance (Hong
Kong) Limited (“Zurich Life”) from time to time (“the Designated Promotion Period”).
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Customers who use promotion code “DS-EG-DRPA-25-01" (“the Designated Promotion Code”) to
successfully apply for Zurich Guard Refundable Accident Insurance Plan with the policy successfully
issued (“Eligible Policy”) during the Promotion Period will enjoy:

- HKD 1 total premium for the first month

- Free first-year “SoCare Health Pass” (“Health Pass”)
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The policyholders of Eligible Policies (“Eligible Customers”) can register as members of the “SoCare
Health Pass” for free to obtain the Health Pass and enjoy exclusive discounts on comprehensive
healthcare services for the first year. For registration details, please visit https://so-care-health-
pass.mediconcen.com/en?code=Zurich-VAS
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El|g|ble Customers will receive an email with the link and designated promotion code for registering for the
“SoCare Health Pass” after the cooling-off period of the policy. All Eligible Policies must be in force when
the relevant email is sent. Customers must register as members using the designated link and promotion
code within three months from receiving the email to obtain the Health Pass. The Health Pass is valid for
one year (calculated from the effective date of membership).
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For terms and conditions regarding the “SoCare Health Pass,” please visit: https://so-care-health-
pass.mediconcen.com/en/terms-and-conditions
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The Offer does not include the insurance levy to be collected by the Insurance Authority. Insurance levy
is calculated based on the total premium paid after the discount. For details, please visit:
https://www.zurich.com.hk/ia-levy.
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If a policy issued is cancelled during cooling off period, Zurich Life will only refund the actual premium
and levy paid by the policyholder.
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The date and time appearing in the records of Zurich Life shall be conclusive as to the date and time
relevant to the Promotion Period. Zurich Life shall not be responsible for any interruption, delay, loss,
error or unrecognized information in relation to the application process due to technical problems
including any computer or network problems.
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Zurich Life reserves the right to alter or terminate this Offer (in whole or in part) or amend these terms
and conditions at any time without prior notice.
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In case of any disputes arising from this Offer, Zurich Life’s decision shall be final and conclusive.

Zurich Life Insurance (Hong Kong) Limited (a company incorporated in Hong Kong with limited liability) @
Website: www.zurich.com.hk
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