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ZURICH

WellProtector Critical lliness Protection
Insurance Policy

This policy is a legal document and should be kept in a safe place. Please read this policy carefully and promptly request for any necessary
amendments. If there is any change in the information provided on your enrolment form (regardless verbally, in written format or digital format),
please inform us of the changes immediately.

If the policyholder or you are not satisfied with this policy, the policyholder has the right to cancel this policy by giving notice in writing with signature
of the policyholder and return the policy to us within 14 days from the delivery of this policy document, provided that you have not made any claim to

the policy, we will refund all the premiums the policyholder has paid without interest.

You are insured under this policy subject to payment of premium, and compliance to the terms and conditions as stated in this policy.

Here is a guide to your WellProtector Critical lliness Protection Insurance Policy
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Your benefit

Please refer to the sum insured (“SI”) stated in “Cover and plan level” on the schedule. In no event our aggregate payment under this policy shall
exceed 100% of the sum insured stated and the policy shall cease when we have paid 100% sum insured to you.

Please refer to “Definition of critical illness” on the meaning and diagnosis of the covered critical illness in the policy. We will pay the “eligible
benefit” if you are diagnosed to be suffering from any one of the following covered critical illness.

The eligible benefit for each covered critical illness is payable for one time only. If you are diagnosed with a covered cancer (namely carcinoma-in-
situ, early-stage cancer or cancer under the covered critical iliness) more than one time, we will consider each diagnosis a single covered critical

illness, provided that you must submit a written confirmation by your treating specialist, based upon specific evidence, radiological, clinical,

histological and/or laboratory evidence, each diagnosis is an individual event and not relating to any of the previous diagnosis.

Early-stage critical illnesses

1. Carcinoma-in-situ

2. Early-stage cancer

Major critical illnesses

1. Cancer

3. Coronary artery disease requiring angioplasty and other invasive treatments

. Stroke

2
3. Heart attack
4

Kidney failure

Eligible benefit: 30% of sum insured

Eligible benefit: 100% of sum insured
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Important periods and dates you need to pay attention to:

1.

5.

There is 90 days waiting period to the policy. This means that we will not pay any benefit for any covered critical illness that the signs or
symptoms or the diagnosis of the covered critical illness occurred within the 90 days after the first effective date of the policy. This waiting
period will apply again if you upgrade your sum insured or reinstate the policy during any policy period. The 90 days will be counted from the
upgrade effective date or reinstatement date, whichever is later.

There is 14 days survival period. This means that we will only pay the eligible benefit if you have survived a period not less than 14 days
following the diagnosis of a covered critical illness.

On the happening of any event which may give rise to a claim under this policy, you shall give notice to us by completing our claim form with all
available documents within 30 days from the date of diagnosis.

Proof of diagnosis or loss must be submitted to us within 180 days from the date of issuance of our receipt of the claim form.
We will not be liable to assess and/or pay any claim that is submitted after 12 months of the first diagnosis of the covered critical illness.

Eligibility and age limit

1.

2.

You must be between 15 days and 65 years old at the first effective date of the policy and this policy is renewable up to the age of 85 years
old.

You must be a Hong Kong citizen or resident in Hong Kong holding a valid Hong Kong Identity Card, with a residential address and live in
Hong Kong as a usual place of residence. If you are under the age of 18 and do not have a Hong Kong Identity Card, you shall hold a valid
Hong Kong Birth Certificate or proof of dependent visa.

Definition of critical illness

The diagnosis of a covered critical illness must fulfill the meaning given below.

Early-stage critical illness Meaning

1. Carcinoma-in-situ (“CIS”) A focal autonomous new growth of carcinomatous cells which has not yet resulted in the invasion of normal tissue.

Invasion means an infiltration and/or active destruction of normal tissue beyond the basement membrane.

Cervical Intraepithelial Neoplasia (CIN) classification including CIN-1, CIN-2 and CIN-3 (severe dysplasia without
CIS) are specifically excluded.

The diagnosis of carcinoma-in-situ must be supported by a histopathological biopsy report and confirmed by a
specialist in the relevant field.

2. Early-stage cancer The presence of one of the following malignant conditions:

(i)  Any tumor of the thyroid histologically classified as TLINOMO according to the TNM Classification;
(i)  Tumor of the prostate histologically classified as T1a or T1b according to the TNM Staging;

(i)  Chronic lymphocytic leukemia classified as RAI Stage | or Il;

(iv) Metastatic Basal cell and Metastatic squamous skin cancer.

Premalignant lesions and conditions, unless listed above, are excluded.

The diagnosis of early-stage cancer must be supported by a histopathological biopsy report and confirmed by a
specialist in the relevant field.

3. Coronary artery disease The actual undergoing of angioplasty with stenting, balloon angioplasty, atherectomy or laser treatment to correct a

requiring angioplasty and narrowing of minimum of 50% stenosis of one or more major coronary arteries.
other invasive treatments

The treatment must be considered medically necessary by a specialist either
(i) Torelieve exercise limiting symptomatology which is not responding adequately to medical therapy;
(i)  orin order to achieve a prognostic benefit.

Medical evidence shall include all of the following:

(i)  Full report from attending cardiologist;

(i) Evidence of significant and relevant ECG Changes (For example, ST segment depression); and

(i) Angiographic evidence to confirm the location and degree of stenosis of one or more major coronary arteries.
Major coronary arteries are defined as left main stem, left anterior descending, circumflex and right coronary artery.

The diagnosis and treatment must be confirmed by a specialist in cardiology.

Major critical illnesses Meaning

1. Cancer A malignant tumor characterized by progressive, uncontrolled growth, spread of malignant cells with invasion and

destruction of normal and surrounding tissue.

The following are excluded:

(i)  any tumor which is histologically classified as pre-malignant, non-invasive, or carcinoma-in-situ, or as having
either borderline malignancy or low malignant potential;

(i)  any Cervical Intra-epithelial Neoplasia (CIN I, CIN II, or CIN Ill) or Cervical Squamous Intra-epithelial Lesion;

(i) Tumors of the ovary classified as T1aNOMO, T1bNOMO or FIGO 1A, FIGO 1B;

(iv) Prostate cancers which are histologically described as TNM Classification T1 (including T1a,T1b or T1c) or
another equivalent or lesser classification;

(v)  Chronic lymphocytic leukemia less than RAI Stage 3;

(vi)  Papillary micro-carcinoma of the thyroid;

(vii)  Non-invasive papillary cancer of the bladder histologically described as TaNOMO or of a lesser classification;

(viii)  All skin cancers, unless there is evidence of metastases or the tumor is a malignant melanoma.

The diagnosis of cancer must be supported by histological evidence of malignancy on a pathology report and
confirmed by a specialist in the relevant field.

2. Stroke A cerebrovascular incident resulting in irreversible death of brain cells due to infarction of brain tissue, hemorrhage

or embolization from an extra-cranial source. This diagnosis must be supported by all of the following conditions:
@ Evidence of permanent neurological damage confirmed by a specialist in neurology at least four weeks after
the event; and
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3. Heart attack

4. Kidney failure

(i)  Findings on Magnetic Resonance Imaging (MRI), Computerized Tomography (CT), or other reliable imaging
techniques consistent with the diagnosis of a new stroke.

The following are excluded:

@) Transient Ischemic Attacks;

(i)  Brain damage due to an accident or injury, infection, vasculitis, and inflammatory disease;
(iii)  Vascular disease affecting the eye including infarction of the optic nerve or retina;

(iv)  Ischemic disorders of the vestibular system;

(v)  Asymptomatic silent stroke found on imaging; or

(vi)  Lacunar infarction.

The diagnosis must be confirmed by a specialist in Neurology.

A definite first occurrence diagnosis of the death of heart muscle, due to inadequate blood supply, that has resulted

in all of the following evidence of acute myocardial infarction:

(i)  Typical clinical symptoms of myocardial infarction (for example, characteristic chest pain);

(i)  New characteristic electrocardiographic (ECG) changes indicating myocardial infarction; and

(i)  the elevation of the cardiac biomarkers, inclusive of CK-MB above the generally accepted normal laboratory
levels, or Troponin T > 0.5ng/ml or Troponin | > 0.5ng/ml.

Angina is specifically excluded.
The diagnosis must be confirmed by a specialist in Cardiology.

A definite diagnosis of chronic and irreversible failure of both kidneys to function, as a result of which regular
hemodialysis, peritoneal dialysis or renal transplantation is initiated.

The diagnosis must be confirmed by a specialist in Nephrology.

Other definitions in the policy

The words in italics throughout this policy have specific meanings given below.

Covered critical illness

Medical practitioner

Pre-existing condition

Policyholder
Schedule

Specialist

We/Us/Our

You/Your

Policy exclusions

We will not pay any benefit in respect of or be liable for:

1.
2.

3.
4.
5

6.

pre-existing condition;

the “Early-stage critical illnesses” and “Major critical illnesses” listed in the table under “Your benefits”.

a person other than you, your family member, or anyone who is living in the same household as you, who is a
registered medical practitioner under Medical Registration Ordinance, Chapter 161, Laws of Hong Kong. Or if the
treatment or surgery is received outside of Hong Kong, that person is required to be qualified by degree in
western medicine, legally authorized in the geographical area of his/her practice to render medical and surgical
services.

means a condition for which:

(i) medical advice or treatment was recommended by a medical practitioner; or

(i) you received medical treatment, diagnosis, consultation, or prescribed drugs; or

(iii) you experienced symptoms or having signs that you were aware or should reasonably have been aware,
even if you have not consulted a medical practitioner;

prior to the first effective date of the policy, or the benefit upgrade effective date or reinstatement date, whichever

is later.

the person named in the schedule as “the Insured” who is the policyholder in this policy.

the schedule attached to and incorporated in this policy.

a medical practitioner who is legally registered in the Specialist Register of the Medical Council of Hong Kong. Or
if the treatment or surgery is received outside Hong Kong, that person is required to be a registered medical
practitioner who can legally practice specialist care in accordance with the equivalent specialty law in the
geographical area of his/her practice to render medical and surgical services.

Zurich Insurance Company Ltd

the person named in the schedule as “insured person” in this policy.

any illness caused or aggravated by or associated with a congenital or inherited disorder which existed at the time of birth or has manifested or

been diagnosed before you attain age 18;

your unreasonable failure to seek or follow medical advice;
the diagnosis of the covered critical illness is made by you or your family member or anyone who is living in the same household as you;
any illness caused or aggravated by or associated with Acquired Immune Deficiency Syndrome (AIDS), AIDS Related Complex, or infection by

Human Immunodeficiency Virus (HIV), or drug or alcohol abuse;

any illness caused or aggravated by or associated with ionizing radiation or contamination by radioactivity from any nuclear fuel or from any

nuclear waste from the combustion of nuclear fuel.

Claims conditions and payment

1.
2.

Please read the “Important periods and dates you need to pay attention to” mentioned in “Your benefit”.
The definitive diagnosis must be made in writing by your treating specialist based upon specific evidence, radiological, clinical, histological

and/or laboratory evidence, as referred to in the definition of the illness as set out under “Definition of iliness” of this policy.
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We have the right to request additional documents relevant for claim assessment. If you fail to provide such documents to us in the specific
time, we have the right not to make any payment to your claim.

It is your responsibility to provide us affirmative proof of diagnosis or loss at your expenses. All information, documents, medical evidence,
including specific evidence, radiological, clinical, histological and/or laboratory evidence and reports, should be in the form and nature as we
may prescribe and acceptable to us.

We have the right to appoint an independent medical examiner to examine you during the pendency of a claim under the policy. In the
unfortunate event that you have passed away but there are insufficient evidence or documents for us to assess the claim, we have the right to
have a postmortem examination where it is not forbidden by law. The examination is at our expenses and the result of such examination shall
be our property.

All payment of claims in this policy is in Hong Kong dollars and are payable to you after the receipt of due proof. If you are under age 18 at the
time of payment of this benefit, the benefit will be payable to policyholder. In the event of death, this benefit will be payable to your estate.

Renewal and premium charge

1.

This policy is an annual critical illness insurance policy. You may pay the premium to us on an annual or a monthly basis. All premiums after
the first premium are payable to us on or before the due date. If you are paying the premium on a monthly basis, you are required to settle the
annual premium for the concurrent policy year if there is a claim paid.

The policy shall remain in force for a period of one year from the first effective date of the policy and will be automatically continuing to renew
at our discretion and subject to the availability of this insurance plan. Yet we reserve the right to alter the terms and conditions, including but
not limited to the premiums, benefits, benefits amount or applying loading or exclusions to this policy at the time of renewal of any period of
insurance of this policy by giving 30 days’ written notice to you. We will not be obligated to reveal our reasons for such amendments. If you are
not satisfied with the amendments, you have the right to not to renew this policy by giving notice in writing with signature to us before the
renewal date of the policy.

Your renewal premium is charge based on your attained age on the policy anniversary date, but we reserve the right to revise or adjust the
premium table according to our applicable premium rate at the time of the premium due date by giving 30 days’ written notice to you.

We will allow you 31 days grace period from the premium due date for the payment of each premium after the first premium is paid. During
grace period we will keep this policy in force. If after that time the premium remains unpaid, this policy will be deemed to have lapsed from the
date when the unpaid premium was due.

If we terminate this policy due to non-payment of premium, we may allow this policy to be reinstated if you provide us with a satisfactory written

application for reinstatement including proof of insurability. The reinstated policy shall only provide coverage on covered critical illness which
the diagnosis, or sign and symptom begins, no sooner than 90 days after the date of reinstatement.

Cancellation and termination of the policy

1.

Cancellation by the policyholder

The policyholder has the right to cancel this policy by giving 30 days’ advance notice in writing to us. If no claim has been made to the policy,
we will refund the unearned premium actually paid by the policyholder for the current policy year on pro-rata month basis. If this policy is pay
on monthly payment mode and a claim has been made to the policy, we have the right to charge the policyholder and you the remaining
balance of the rest of the annual premium for the current policy year.

Cancellation by us

We have the right to cancel this policy or any section or part of it by giving 30 days’ advance notice to the policyholder. Under no
circumstances we will be obligated to reveal our reasons for cancellation. Whenever this policy is cancelled, we will refund the unearned
premium actually paid by the policyholder on pro-rata basis for the period starting on the date of cancellation to the next payment due date,
provided that no claim has been made during the current policy year. Any payment or acceptance of premium after such termination shall not
create any liability on us but we shall refund any such premium received by us.

Termination of policy

Coverage under this policy shall automatically terminate on the earliest of the dates specified below:

(a) You are no longer fulfill the eligibility as mentioned in “Your benefit.

(b) According to “Misstatement, misrepresentation, non-disclosure and fraud” as mentioned below.

(c) After the 31 days grace period and the premium remains unpaid.

(d) When 100% sum insured has been paid to you.

(e) On the policy anniversary date when we have ceased offering or suspended this insurance product.

Misstatement, misrepresentation, non-disclosure and fraud

1.

Misstatement of age or sex

If your age or sex has been misstated, any premium difference would be returned or charged according to the correct age or sex. In the event
that your age has been misstated and if, according to the correct age, the coverage provided by this policy would not have become effective,
or would have ceased prior to the acceptance of each premium or premiums, then our liability during the period that you are not eligible for
coverage shall be limited to the refund of all premiums paid for the period covered by this policy.

Misrepresentation, non-disclosure or fraud

We have the right to declare this policy void as from the first policy effective date and notify the policyholder or you that no cover shall be

provided in case of any of the following events:

(a) any material fact relating to your health related information which may impact the risk assessment by us is incorrectly stated in, or omitted
from the enrolment form or any statement or declaration (regardless verbally, in written format or digital format) made for or by you the
enrolment or in any subsequent information or document submitted to us for the purpose of the application, including any updates of and
changes to such information, failure to disclose pre-existing conditions or failure to act in utmost good faith. The circumstances that a fact
shall be considered "material" include, but are not limited to, the situation where the disclosure of such fact would have affected our
underwriting decision, such that we would have imposed premium loading, added exclusion(s), rejected the application or considered it as
a pending application.

(b)  any enrolment form or claim submitted is fraudulent or where a fraudulent representation is made.

In the event of (a):

0] we shall refund the applicable premiums and insurance levy (if any) received after offsetting against all past claim payments and

necessary expenses incurred by us including, but not limited to, our reasonable administration charge and service fees incurred in
relation to this policy (if any).
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(i)  if the total amount of the above offsetting items exceeds the applicable premiums received by us, the policyholder or you must repay
such excess to us within 14 working days from the date we issue a notice to the policyholder and you requiring such payment.

In the event of (b), we shall have the right:

0] not to refund the applicable premiums paid; and

(i)  to demand that all past claim payments previously paid to you be repaid to us within 14 working days from the date we issue a notice to
the policyholder and you requiring such payment

Fraudulent Claims

If any claims under this policy made by you or anyone acting on behalf of you shall be, in any respect, fraudulent, including without limitation to
the use of fraudulent means or devices, and the making of or omitting the making of any statement or misstatement in any form or document,
we shall not be liable in respect of such claims under any and all circumstances whatsoever and we shall be entitled to terminate forthwith this
policy. Such termination of insurance shall not be construed as a waiver of our right to pursue any rights or claims against you or to report the
fraud to the police.

Change of status or benefits

1.

The policyholder and you must take full responsibility to inform us forthwith of any change in respect of the information provided in the enrolment

form for this policy (regardless verbally, in written format or digital format), otherwise we reserve the right to refuse or invalidate all claims under

this policy.

Change of smoking habit

e If you have changed the smoking habit from smoker to non-smoker during the period of insurance, you can declare to us by providing the
proof of Nicotine/Cotinine test medical report and other related medical report. We reserve the right to alter the premium in the next policy
renewal date after your declaration.

e If you have changed the smoking habit from non-smoker to smoker during the period of insurance, you must make a declaration to us
immediately. Premium according to the corresponding age band and smoker status shall be charged in the next policy renewal date.

The policyholder may apply for change of benefits or upgrade by giving 30 days’ notice in writing before the policy anniversary date by submitting
an update health declaration to us. Such application is subject to our approval, and we reserve our right to amend any terms and conditions,
including but not limited to the premium rates or benefits or exclusions (applicable to the upgrade portion only) of this policy. Any change accepted
by us shall be effective on the next policy renewal date.

Duplication of cover

You can only be covered under one WellProtector Critical lliness Protection Insurance Policy with us. If you are covered under more than one such
policy, we will consider you to be insured under the policy first issued only and your cover of any other such policy(ies) will be cancelled. We will
refund, without interest, any duplicated premium.

Other general provisions to the policy

1.

Entire Contract

This policy including schedule, enroliment form, declaration, riders, optional benefits, endorsements, attachments and amendments
(regardless verbally or in written format or digital format) will constitute the entire contract between the parties. No agent or other person has
the authority to change or waive any provision of this policy. No changes in this policy shall be valid unless approved by our authorized officer
and evidenced by endorsement of such amendment. For avoidance of doubt, the relevant documents stated above will form part of the
renewed policy contract and information contained are deemed to remain true and valid as at the time of renewal unless otherwise instructed
by the policyholder.

Legal Action

No legal action shall be brought to recover on this policy prior to the expiration of 60 days after written proof of claims has been filed in
accordance with the requirements of this policy, nor shall such action be brought at all unless commenced within one year from the expiration
of the time within which proof of claims is required.

Subrogation
We have the right to proceed at our own expense in the name of the policyholder or you or against third parties who may be responsible for an
occurrence giving rise to a claim under this policy.

Alternative Dispute Resolution

In the event of a dispute arising out of the policy, the parties may settle the dispute through mediation in good faith in accordance with the
relevant Practice Direction on civil mediation issued by the Judiciary of Hong Kong and applicable at the time of dispute. If the parties are
unable to settle the dispute through mediation within 90 days, the parties shall refer the dispute to arbitration administered by the Hong Kong
International Arbitration Centre (‘HKIAC’) under the HKIAC Administered Arbitration Rules in force when the Notice of Arbitration is submitted.
The law of this arbitration clause shall be Hong Kong law and the seat of arbitration shall be Hong Kong. The number of arbitrators shall be
one and the arbitration proceedings shall be conducted in English. It is expressly stated that the obtaining of an arbitral award is a condition
precedent to any right of legal action arising out of the policy. Irrespective of the status or outcome of any form of alternative dispute resolution,
if we deny or reject liability for any claim under the policy and the policyholder or you do not commence arbitration in the aforesaid manner
within 12 calendar months from the date of our disclaimer, your claim shall then for all purposes be deemed to have been withdrawn or
abandoned and shall not thereafter be recoverable under the policy

Right of Third Parties

Other than the policyholder or you or as expressly provided to the contrary, a person who is not a party to this policy has no right to enforce or
to enjoy the benefit of any term of this policy. Any legislation in relation to third parties' rights in a contract shall not be applicable to this policy.
Notwithstanding any terms of this policy, the consent of any third party is not required for any variation (including any release or compromise of
any liability under) or termination of this policy.

Compliance with Policy Provisions

Failure to comply with any of the provisions contained in this policy shall invalidate all claims hereunder.

Governing Law and Jurisdiction

The policy shall be governed by and interpreted in accordance with the laws and regulations of Hong Kong. Subject to the Alternative Dispute
Resolution clause herein, the parties agree to submit to the exclusive jurisdiction of the Hong Kong courts.

Clerical Error

Our clerical errors shall not invalidate insurance otherwise valid nor continue insurance otherwise not valid.

Statement of Purpose for Collection of Personal Data
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All personal data collected and held by us will be used in accordance with our privacy policy, as notified to the policyholder or you from time to
time and available at this website: www.zurich.com.hk/en/services/privacy

The policyholder shall, and shall procure all other insured person covered under the policy to, authorize us to use and transfer data (within or
outside Hong Kong), including sensitive personal data as defined in the Personal Data (Privacy) Ordinance (Cap.486), Laws of Hong Kong, for
the obligatory purposes as set out in our privacy policy as applicable from time to time.

When information about a third party is provided by the policyholder or you to us, the policyholder and you warrant that proper consents from
the relevant data subjects have been obtained before the personal data are provided to us, enabling us to assess, process, issue and
administer this policy, including without limitation, conducting any due diligence, compliance and sanction checks on such data subjects.

10. Sanctions
Notwithstanding any other terms under this policy, we shall not be deemed to provide coverage or make any payments or provide any service
or benefit to the policyholder or you or other party to the extent that such cover, payment, service, benefit and/or any business or activity of the
policyholder or you would violate any applicable trade or economic sanctions law or regulation. The above clause shall also apply for any trade
or economic sanction law or regulation that we deem applicable or if the policyholder or you or other party receiving payment, service or
benefit is a sanctioned person.

There are two versions of this policy, one in English and one in Chinese. If there is any discrepancy between the English and the Chinese version,
the provisions contained in the English version shall prevail.


http://www.zurich.com.hk/en/services/privacy
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