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24-hour Emergency Assistance Hotline

+852 2967 1808

Enquiry hotline

+852 2903 9331

Claims hotline

+852 2903 9321

TravelFun Travel Insurance Plan master policy no.:

TVB00055227C

CruiseFun Travel Insurance Plan master policy no.:

TVB00055232C

In consideration of the payment of premium, Zurich Insurance Company Ltd, a company incorporated with limited liability in Switzerland (us) agrees to insure
the insured person(s) named in the official receipt issued by Wing On Travel in relation to an insured journey and shall pay for loss to the extent provided in
this certificate of insurance according to the plan selected and stated on the official receipt. This certificate of insurance is issued subject to and in
accordance with the definitions, exclusions, provisions and terms of the TravelFun Travel Insurance Plan (TravelFun) Master Policy no. TVB0005522ZC or
CruiseFun Travel Insurance Plan (CruiseFun) master policy no. TVB0005523ZC (“Policy”) together with any official receipt, table of benefits, terms and
conditions, personal information collection statement for us, customer declarations, riders, endorsements, attachments and amendments (if any) hereto and
these should constitute the contract of insurance between the insured person(s) and us.

Certain words in this certificate of insurance have specific meanings. We have printed these words in italics throughout this certificate of insurance and their
meanings are same as those defined in the TravelFun and CruiseFun Terms and Conditions (T&C).

Zurich Insurance is committed to implementing environmentally-friendly initiatives in efforts to reduce carbon footprint, which enables you to enjoy greater
convenience while saving paper by viewing and downloading your policy wording terms and conditions online or by scanning the below QR code anytime:
https://info.zurich.com.hk/policy/TVB-WOT-002-10-2023.pdf

TravelFun & CruiseFun T&C

If you wish to request for the official hard copy policy wording or should you have any enquiries, please feel free to call our Enquiry Hotline at
+852 2903 9331 (Mondays to Fridays 9:00am to 5:30pm; closed on public holidays).

Important notes: It is important to read the insurance documents with care to make sure the insurance cover meets your needs. The T&C is a significant
insurance document which contains the full terms, conditions and exclusions, and forms part of the insurance contract between the insured person and us.
For more details on Statement of purpose for collection of personal data and Rights of third parties, please visit: https://www.zurich.com.hk/zh-

hk/services/privacy

Maximum benefits per insured person per insured journey (HKD)
Table of benefits
TravelFun Plan
; Short Tour Plan CrutseFun
Section Coverage World\lljvlfne el (Macau & Guangdong Plan
Province*)
1. Medical Cover
(a) Medical expenses 1,000,000 300,000 1,000,000
- including sublimit for follow-up medical expenses 300,000 100,000 300,000
(b) Overseas travelling expenses for seeking medical treatment in 800 300 1,000
hospital
(c) Overseas hospital cash allowance 10,000 (500 per day) 1,000 (200 per day) 10,000 (500 per day)
(d) Compulsory quarantine cash allowance 3,000 (300 per day) 500 (100 per day) 3,000 (300 per day)
(e) Follow-up hospital cash allowance Not applicable Not applicable 3,000 (300 per day)
2. Zurich Emergency Assistance
(a) Deposit guarantee for hospital admission 78,000
(b) Emergency medical evacuation and/or repatriation service Unlimited
(c) Repatriation of mortal remains Unlimited
(d) Accommodation expenses 7,800 (1,950 per day)
(e) 24-hour telephone hotline and referral services Included
3. Personal Accident #
(a) Accident on public common carrier 1,000,000 400,000 1,000,000
(b) Other accident 500,000 200,000 500,000
(c) Extra indemnity for accident due to terrorism 200,000 Not applicable 200,000
#Insured person aged below 17 or over 75 will entitle to 50% of the
maximum benefits.
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Maximum benefits per insured person per insured journey (HKD)

Table of benefits
TravelFun Plan
—— - CruiseFun
. Worldwide Tour i 1y AT
Section Coverage Plan (Macau & Guangdong HEL
Province*)
4. Compassionate Visit Cover
(a) Compassionate visit 30,000 (Including 2 economy class travel tickets and accommodation)
(b) Transportation allowance 500 (100 per day)
(c) Child guard 30,000 (Including 1 economy class travel ticket and accommodation)
(d) Compassionate death cash 10,000 10,000 20,000
(e) Extra compassionate death cash due to high altitude syndrome
- For insured person aged 75 or below 50,000 ’ .
Not applicable Not applicable
- For insured person aged over 75 25,000
5. Personal Baggage Cover
Baggage and personal effects 10,000 2,500 20,000
Sub-limits:
- Per article, pair, set or collection 3,000 2,500 3,000
- An aggregate limit of gll cameras _and camcorders and 5,000 2500 5.000
their related accessories and equipment
- An aggregate limit of all clothing 5,000 2,500 5,000
- An aggregate limit of all sport equipment 5,000 2,500 5,000
- Mobile phone (1 per insured journey) 1,000 Not applicable 1,000
6. Personal Money, Travel Document and Credit Card Cover
(a) Personal money 3,000 1,000 3,000
(b) Loss of travel document and/or travel ticket and unauthorized 10,000 1,500 12,000
use of lost credit card
Baggage Delay Cover (over 10 hours) 1,000 500 1,000
8. Travel Delay Cover
(a) Travel delay (over 6 hours) 2,000 2,000
(300 per 6 hours) (300 per 6 hours)
(b) Re-routing cost (over 10 hours) Actual cost Not applicable Actual cost
(c) Extra hotel cost (over 6 hours) 1,500 pp 1,500
(d) Loss of vacation allowance (over 24 hours) 1,000 Not applicable
(500 per day)
(e) Cancellation due to travel delay (over 10 hours) 2,500 30,000
0. Travel Inconvenience Cover
(a) Cancellation of trip 30,000 3,000 50,000
(b) Single occupancy 5,000 300 5,000
(c) Curtailment of trip 30,000 3,000 50,000
10. Personal Liability 1,000,000 500,000 1,000,000
11. Zurich Personal Care Cover
(a) Involuntary journey extension allowance 2,500 (500 per day) Not applicable 2,500 (500 per day)
(b) Rental vehicle excess 3,000 3,000
12. Cruise Journey Protection
(a) Accident due to sinkage of cruise ship or kidnap by pirates** 1,200,000
- Extra indemnity for disappearance 100,000
**Insured person aged below 17 or over 75 will entitle to 50% of the
maximum benefits (except for the extra indemnity for disappearance)
(b) Involuntary cabin isolation 3,000 (500 per day)
(c) Baggage delay allowance after onboard for cruise (over 24 hours) Not applicable Not applicable 500
(d) Allowance for missed connection to cruise ship (over 24 hours) 1,500 (500 per day)
(e) Cruise rejoining expenses 5,000
(f) Shore excursion cancellation allowance 4,000 (800 per excursion)
(9) Involuntary change of cruise destination allowance and additional 500
travel document fee
(h) Cruise wifi cost for emergency case 2,000

*Including tours arranged by the travel agent to Guangdong province, or to Guangdong province plus other provinces within Mainland China.

In the event of any discrepancies or inconsistencies between the English and Chinese versions of this notice, the English version shall prevail.
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Zurich Insurance Company Ltd (a company incorporated in Switzerland with limited liability) @
25-26/F, One Island East, 18 Westlands Road, Island East, Hong Kong
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@ The trademarks depicted are registered in the name of .
Zurich Insurance Company Ltd in many jurisdictions worldwide a* ﬁ ﬁ
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