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Go to ‘My Policy’

Click the policy you’d like to access
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Click ‘Make a claim’
2

Make a claim for your accident
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• Select Claim type

4

Choose the expenses that 
your like to claim

Choose your claim item
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Input claim details

Follow the instruction in the form 
and input your claim details.
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Choose the insured

You can choose multiple insured 
person for trip delay/ trip 

cancellation related claims.
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Upload supporting documents

Upload supporting document

6



© Zurich
INTERNAL USE ONLY

8

Confirm any other claim item

It is recommended to report all 
claim items together by a single 

claim application for all the losses 
incurred on the same journey.
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Input payment details

Input your payment details.
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Claim status checking

You can check your claim status and details in 
“My Claims” after log in OneZurich Customer 

Portal.
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