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' Zurich x Kyra Lounge One-Day Flash Sale ; Terms & Conditions
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10.

1.

1. The “One-Day Flash Sale” (the “Promotion”) is organized by Zurich Insurance Company Ltd (a
company incorporated in Switzerland with limited liability) (“Zurich”), and the promotion period is on
March 26, 2025 (the “Promotion Period”).

Participants in this promotion can use the promo code [KYRA] during the Promotion Period to
purchase Zurich's single or annual Breezy Travel plan, enjoying a 20% discount on the premium or
first-year premium, and receive one complimentary Kyra Lounge Pass. Each policy will only receive
one Kyra Lounge Pass, which allows entry for one customer to the Kyra Lounge.

Promotion Timing:
o Promotion Period: March 26, 2025, 00:00 to 23:59 (Hong Kong Time)

o Lounge Pass redemption codes will be sent by March 31, 2025, or earlier to the policyholder’s
email.

o Lounge Pass redemption deadline: Must be redeemed by April 28, 2025, 23:59.

o Validity after redemption: Valid for 28 days from the date of redemption (e.g., if the pass is
redeemed on April 1, 2025, it must be used by Apr 28, 2025, 23:59).

During the Promotion Period, there is no limit on the number of times participants can join the
promotion, but each participant can receive a maximum of one Kyra Lounge Pass.

Usage Restrictions: All discounts or Lounge Passes cannot be exchanged for cash, are non-
transferable, and cannot be combined with other offers. No replacements or compensation will be
provided for failure to use due to force majeure events such as airport restrictions or facility
maintenance.

The use of the Lounge Pass is subject to the terms and conditions set by Kyra Lounge. Zurich makes
no representations or warranties regarding the quality of the products or services of Kyra Lounge and
is not the supplier of the Lounge Pass, and shall not be liable in anyway therefor. Any issues related to
the Lounge Pass (such as facility services, food and beverage offerings) must be inquired directly with
Kyra Lounge, and Zurich bears no responsibility. All disputes regarding the Lounge Pass or Kyra
Lounge should be resolved directly between the customer and Kyra Lounge.

The promotional offer does not affect the original terms of the Breezy Travel plan, and claims must be
executed according to the policy content.

Zurich is not responsible for any failure to receive a redemption code due to email delays, system
errors, or customer input errors.

All dates and times related to this promotion are based on Zurich's records.

Participants agree to be fully responsible for any loss, claims, legal liabilities, damages, demands,
costs, and expenses (including legal fees calculated on an indemnity basis) arising from violations of
these terms and conditions or infringement of any party's rights (including but not limited to
intellectual property rights such as patents, trademarks, or branding) and to indemnify Zurich against
any damage.

Zurich reserves the right to amend or terminate this promotion or modify these terms and conditions
(in whole or in part) without prior notice. In case of any disputes, Zurich reserves the final decision.



