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Meeting Agenda
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1. Approval of the Annual Report, including the Company's Financial Statements and the Supervisory Report of
the Board of Commissioners for the fiscal year ending on December 31, 2024, and granting full discharge and
release of responsibility (volledig acquit et de charge) to the members of the Board of Directors for the
management actions and to the members of the Board of Commissioners for the supervisory actions carried
out during the fiscal year ending on December 31, 2024.

2. Determination of the use of the Company's Net Profit for the fiscal year ending on December 31, 2024.

3. Appointment of a Registered Public Accounting Firm (including Registered Public Accountants affiliated with
the Registered Public Accounting Firm) to audit/examine the Company's books for the fiscal year ending on
December 31, 2025.

4. Determination of salaries, honoraria, and/or remuneration for the fiscal year 2025, as well as bonuses for the
fiscal year 2024, for the members of the Board of Directors and the Board of Commissioners of the Company.
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First Agenda
Approval of the Annual Report, including the Financial
Statements of the Company and the Supervisory Report of the
Board of Commissioners for the financial year ending on
December 31, 2024, as well as granting full discharge and
release of responsibility (volledig acquit et de charge) to the
members of the Board of Directors for their management
actions and to the members of the Board of Commissioners for
their supervisory actions performed during the financial year
ending on December 31, 2024.
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Summary of the 2024 Annual Report
Company Activity Report

Macroeconomic Performance

Despite the global economic uncertainty, Indonesia's economy has demonstrated
remarkable resilience. According to data from the Ministry of Finance, the domestic
economy grew by 5.03% year-on-year (yoy) in 2024.

Company Performance

• ZAI's consolidated premium income grew by 15% compared to the previous year,
reaching IDR 3,382 billion.

• ZAI's investment income in 2024 was recorded at IDR 336.9 billion, an increase of 17%
from IDR 288.1 billion in 2023.

Business Prospects

• Despite external challenges, such as global economic uncertainty and increasing
competition in the insurance industry, the Company believes that opportunities for
sustainable growth remain abundant.

• Bank Indonesia projects that the Indonesian economy will grow solidly above 5%,
driven by sustained household consumption, investment, and non-oil and gas exports
at the end of 2024, providing a strong foundation to support growth in 2025.

• AAUI is also optimistic that the general insurance industry's premium income in
Indonesia can grow by double digits in 2025.
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Macroeconomic Conditions

Amid the uncertainty affecting the global economy in 2024, Indonesia's economy and
the domestic general insurance industry have demonstrated remarkable resilience and
recorded solid growth.

Performance of the Board of Directors

In 2024, ZAI's underwriting income was recorded at IDR 923.6 billion, an increase of
20% compared to IDR 771.1 billion in 2023. This increase was driven by a rise in premium
income throughout 2024 from several business lines, particularly from Accident and
Health Insurance as well as Travel Insurance.

Business Outlook

• The Board of Directors has carefully prepared the work plan and strategy for 2025,
taking into account the Company's capabilities, economic growth projections, and
developments in the insurance industry.

• By continuing to develop strategic partnerships, enhancing service quality, and
optimally leveraging market opportunities, the Board of Directors is expected to
realize the Company's vision and deliver added value to all stakeholders.

Summary of the 2024 Annual Report
Supervisory Report of the Board of Commissioners
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Summary of the 2024 Annual Report
Financial Performance
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Summary of the 2024 Annual Report
Corporate Responsibility and Sustainability Report

Comparison Between Sustainability Program Targets and Realization

ZIS

In implementing sustainable programs, Zurich Indonesia focuses on three pillars: People, Planet, and Customer.
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Summary of the 2024 Annual Report
Sustainability Report

Zurich Indonesia strives to manage energy consumption effectively and efficiently to preserve the environment.
One of the energy-saving initiatives is the use of solar panels.

ZIS
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Board of Directors Board of Commissioners

Edhi Tjahja Negara President Director Christopher Franz Bendl President Commissioner

Heriyanto Agung Putra Vice President Director Sonny Wahyu Brata Vice President Commissioner

Ashvin Shyam Uttamsingh Director Willy Suwandi Dharma Commissioner

Editha Thalia Desiree Director Ariyanti Suliyanto Independent Commissioner

Wayan Pariama* Director Tripudjo Putranto Independent Commissioner

Jeti Muliawan Independent Commissioner*Wayan Pariama resigned effective January 30, 2025.

In 2024, the Company made the following changes to the composition of the Board of Commissioners:
1. Pratomo resigned from his position as Independent Commissioner of the Company, effective as of February 15, 2024. 
2. Noni Sri Ayati Purnomo resigned from her position as Independent Commissioner of the Company, effective as of October 

15, 2024.

Summary of the 2024 Annual Report
Composition of the Board of Directors and Board of Commissioners
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Second Agenda
Determination of the use of the Company's Net Profit for the
fiscal year ending December 31, 2024.
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Utilization of Net Profit

Considering the provisions of Article 20 paragraph 2 letter (b) and Article 25 of the Company's Articles of

Association in conjunction with Articles 70 and 71 of the Indonesian Company Law, it is proposed to the

Meeting to approve the use of the Company's net profit for the fiscal year ending December 31, 2024, for:

1. Allocated as mandatory reserve funds,

2. Distribution of cash dividends to shareholders; and

3. The remaining net profit, which is not allocated, will be recorded as retained earnings.
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Third Agenda
Appointment of a Registered Public Accounting Firm (including
Registered Public Accountants affiliated with the Registered
Public Accounting Firm) to audit/examine the Company's books
for the fiscal year ending December 31, 2025.
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Appointment of Public Accountant & Public Accounting Firm

Public Accountant : Yovita, SE. Ak. CPA

Public Accounting Firm : KAP Purwantono, Sungkoro & Surja

(Member Firm Ernst & Young Global Limited.

• The above Public Accountant and Public Accounting Firm have conducted audits of the Company's

Financial Statements for the fiscal years 2021 - 2024.

• Based on the performance evaluation conducted by the Audit Committee, Public Accountant Yovita, SE. Ak.

CPA and Public Accounting Firm Purwantono, Sungkoro & Surja demonstrated good performance,

independence, and compliance with applicable regulations.

• As also proposed by the Audit Committee and the Company's Board of Commissioners, it is proposed to

reappoint Public Accountant Yovita, SE. Ak. CPA and Public Accounting Firm Purwantono, Sungkoro & Surja

to provide audit services for the Company's financial statements for the fiscal year 2025.
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Fourth Agenda
Determination of salaries, honorariums, and/or remuneration for
the fiscal year 2025, as well as bonuses for the fiscal year 2024,
for the members of the Company's Board of Directors and
Board of Commissioners.
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Determination of Salaries, Bonuses, and Allowances

Based on the recommendations of the Nomination and Remuneration Committee and the Company's Board of Commissioners, it

will be proposed to:

• Grant the authority and power to the President Commissioner to determine the amount of bonuses to be distributed to the

Board of Directors and the Board of Commissioners for the fiscal year 2024, and to determine the distribution thereof, taking

into consideration the recommendations of the Nomination and Remuneration Committee;

• Grant the authority and power to the President Commissioner to determine the amount of salaries, honorariums, and/or

remuneration for the Board of Commissioners for the fiscal year 2025, and to determine their allocation, taking into

consideration the recommendations of the Nomination and Remuneration Committee;

• Grant the authority and power to the President Commissioner to determine the amount of salaries, honorariums, and/or

remuneration for the Board of Directors for the fiscal year 2025, and to determine their allocation, taking into consideration the

recommendations of the Nomination and Remuneration Committee.
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