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Zurich Insurance Malaysia Salutes 354 Top Agency Members

Petaling Jaya, 12 April 2014 — Zurich Insurance Malaysia Berhad today, honored its
top agency members at the company’s annual Agency Awards Presentation Dinner
2013. The event is organised to celebrate the strength, dedication and success of

inspiring industry professionals who have outperformed themselves throughout 2013.

This prestigious and most anticipated affair took place at the Ruby & Citrine Grand
Ballroom of One World Hotel where more than 500 guests comprising of agency
members, management and employees of Zurich Insurance Malaysia were present to

toast and commemorate their outstanding achievements.

“This year, we have a total of 354 high-flying achievers who have delivered stellar
performances. At a time when the industry is continuously evolving in terms of
customer expectation, competition, regulation and proposition, our agency force has
proven that their dedication and determination has allowed us to go beyond normal
boundaries. Tonight is a testament of their hard work in helping Zurich transform into
the company it is today,” said Mr. Phil Smith, Interim General Manager and Authorised

Representative of Zurich Insurance Malaysia during his opening speech.

The highest award for the night went to A. Marimuthu, Joseph Khoo, Lee Ai Teng and
K Narayasamy who joined the ranks of the best of the best by receiving the Top of The
Table (TOT) qualifier. Sales Advisor, Lee Ai Teng is the first Chinese female who has

ever qualified for the award in Zurich.

Other top awardees included Kang Leong Cheng, Lin Lai Har, Tan See Lay,

Siah Ah See, Fu Shan Shan, K. Haritas, Joanne Quek and JS Tee for clinching the
Court of the Table (COT) status. Compared to last year, the number of TOT's and
COTs qualifiers have increased by four folds.
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Also on the “Champions” list were Fu Cheh Shiun who bagged the Top Group Agency
Manager title for the third consecutive time, Ho Sau Kwan who won the Top Agency
Manager award, S Sivan who secured the Top Rookie Advisor, S Kovalan who emerged
as Top Agency Builder for Group Agency Manager and Abdul Rahim Abdullah as Top
Agency Builder for Agency Manager.

“It's gratifying to see such an important distribution arm progressing rapidly. We are
proud to have a strong and loyal agency force that propels the company towards
further growth. Our agency members are the backbone and serve as an important pillar
for Zurich; channeling the knowledge of the company's 140 years worth of financial
expertise to help customers understand and protect themselves from risk. At Zurich,
we continuosly strive to support agents’ career development, as well as work our way

towards offering insightful guidance to our customers,” added Phil.

The event was also graced by Zurich Insurance Malaysia Chairman, Y. Bhg. Tan Sri
Ahmad Bin Mohd Don, Members of the Board of Directors as well as President- Life

Insurance Division, John Leong.

In total, 119 awards were given out that night in various categories including 74
Million Dollar Round Table (MDRT) recipients while the remaining 235 awards were
presented eatlier in a different occasion. Among the highlights of the night was the
performance by former Malaysian Idol finalist, Nikki Palikat. Guest were also
entertained by superb laser displays and exciting drum shows but above all had the

hallmarks of triumph and jubilation.
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Zurich Insurance Group (Zurich) is a leading multi-line insurer that serves its customers in
global and local markets. With more than 55,000 employees, it provides a wide range of general
insurance and life insurance products and services. Zurich’s customers include individuals,
small businesses, and mid-sized and large companies, including multinational corporations, in
more than 170 countries. The Group is headquartered in Zurich, Switzerland, where it was
founded in 1872. The holding company, Zurich Insurance Group Ltd (ZURN), is listed on the
SIX Swiss Exchange and has a level I American Depositary Receipt (ZURVY) program, which
is traded over-the-counter on OTCQX. Further information about Zurich is available at
www.zurich.com.

Zurich Insurance Malaysia Berhad, as part of Zurich Insurance Group, is a well established
composite insurer headquartered in Kuala Lumpur with a nationwide presence of 39 branches
in Malaysia. Zurich caters to the insurance, savings and investment needs of Malaysians by
offering a vast range of general and life insurance solutions through its 5,400 tied Life
Insurance agents, and 3,000 multi-tied General Insurance agents. The company was formerly
known as Malaysian Assurance Alliance Berhad. Further information about Zurich in Malaysia

is available at www.zurich.com.my

For further information, please contact:

Roziana Mohd Yatim
Tel :03-21468791 / 019 — 331 1969
Fax :03—-2143 2124

Email: Roziana.MohdYatim@zurich.com.my

Fazrah Fadzil Khan
Tel :03—2146 8499
Fax :03—-2143 2124
Email: Fazrah.Fadzil@zurich.com.my
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