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Zurich Insurance Malaysia Awarded 2017 “Malaysia Private

Healthcare Insurance Company” by Frost & Sullivan

Kuala Lumpur, 17 April 2017 - Zurich Insurance Malaysia Berhad (ZIMB) recently
won the Frost & Sullivan’s 2017 “Malaysia Private Healthcare Insurance

Company of The Year” Best Practices award.

ZIMB emerged as the champion in the said category for its innovative and unique
product portfolios namely Zurich MegaMed, Zurich Omni Health and Active
Living together with the strong support of its on-going Corporate Social Responsibility
programme - Eat Right to Play Right (ERTPR); demonstrating its long-term
commitment to advocate health and wellness for its customers and the greater

community.

The Malaysia Excellence Awards by Frost & Sullivan aims to recognise Malaysian
companies for outstanding achievement and superior performance in areas such as
leadership, technological innovation, customer service and strategic product

development.
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(Centre) Mukesh Dhawan, General Manager of Life Insurance, ZIMB and team
receiving the award from Ravi K, Senior Vice President of Frost & Sullivan at the
13t Annual Malaysia Excellence Awards banquet, held at the
Hilton Kuala Lumpur on 13 April 2017.
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Zurich Insurance Group (Zurich) is a leading multi-line insurer that serves its customers in
global and local markets. With about 54,000 employees, it provides a wide range of property
and casualty, and life insurance products and services in more than 210 countries and
territories. Zurich’s customers include individuals, small businesses, and mid-sized and large
companies, as well as multinational corporations. The Group is headquartered in Zurich,
Switzerland, where it was founded in 1872. The holding company, Zurich Insurance Group Ltd
(ZURN), is listed on the SIX Swiss Exchange and has a level I American Depositary Receipt
(ZURVY) program, which is traded over-the-counter on OTCQX. Further information about
Zurich is available at www.zurich.com.

Zurich Insurance Malaysia Berhad (ZIMB), as part of Zurich Insurance Group, is an
established composite insurer headquartered in Kuala Lumpur with a nationwide presence of
approximately 40 branches throughout Malaysia. ZIMB caters to the protection, savings and
investment needs of Malaysians by offering a wide range of general and life insurance solutions
through its diverse distribution channels. With more than 1,000 dedicated employees supported
by a wide network of Life and General Insurance agents, ZIMB is committed in helping
customers and other stakeholders understand and protect themselves from risk. Zurich is
uniquely positioned within the Malaysian insurance market where it offers a full range of
insurance solutions also covering Shariah-compliant products of Family Takaful as well as
General Takaful through its sister company, Zurich Takaful Malaysia Berhad. Further
information about Zurich in Malaysia, please visit www.zurich.com.my

For further information, please contact:
Zurich Insurance Malaysia Berhad

Alexandra Lee Abraham

Tel :03—21468957

Fax :03—21432124

Email: alexandra.lee(@zurich.com.my

Fazrah Fadzil Khan
Tel :03—21468499
Fax :03—21432124

Email: fazrah.fadzil@zurich.com.my
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Charmaine Goh
H/P : 017 — 880 6829
Tel :03—7494 0292

Email: charmaine.goh@tootsasia.com

Jacqueline Khoo

H/P : 016 — 453 8183

Tel :03—7494 0292

Email: jacqueline.khoo@tootsasia.com
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