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Mukesh Dhawan appointed Chief Executive Officer of Zurich
Takaful Malaysia Berhad

Kuala Lumpur, 27 February 2019 — Zurich Malaysia has announced the appointment
of Mukesh Dhawan as the Chief Executive Officer (CEO) of Zurich Takaful Malaysia
Berhad (ZTMB) effective 1 March 2019. In this role, Mukesh will be responsible for
executing Zurich’s strategic priorities to gain a more profitable foothold for its family
takaful business in Malaysia. He succeeds Salim Majid Zain, who left the company in

January 2019, and will report to ZTMB’s Board of Directors.

Mukesh is a seasoned industry leader with more than 18 years of experience in the life
insurance industry across the Asia Pacific region. He has helmed various senior
management and strategic roles in Accident & Health profit centre management,
strategic marketing, product management as well as distribution management in leading
organisations such as Prudential Corporation Asia, AIG and AIA. Prior to joining
Zurich, he was based in Singapore with the AIA regional team to drive its Premier

Agency strategies within the South East Asian markets.

Mukesh joined Zurich Life Insurance Malaysia Berhad (ZLIMB) in January 2015 as the
General Manager and Head of Market Management. Over the last four (4) years, he has
driven profitable growth for Zurich Malaysia’s life insurance and family takaful
businesses through the development of unique customer propositions as well as

establishment of robust distribution channels and partnerships.

“Given Mukesh’s extensive and well-rounded market experience, we did not have to
look further to find a successor for the ZTMB CEO position. Mukesh’s appointment
reinforces Zurich’s aim to build a merit-based culture that seeks to develop and
promote talents from within the organisation; providing opportunities for employees to
advance and help them reach their full potential. I look forward to working closely with
Mukesh in scaling our family takaful business to greater heights,” commented Stephen

Clark, Executive Director of ZTMB and CEO of ZLIMB.
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Mukesh holds a Post Graduate Diploma in Management (PGDM) specialising in
Marketing from Institute of Management Development and Research and a Bachelor
of Commerce degree from Symbiosis College of Arts and Commerce, both in Pune,
India. He started his career with Xerox Corporation in India and had a stint in the retail
banking industry, working with the Bank of America and ICICI Bank's start up team,

before joining the insurance industry.
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Zurich Insurance Group (Zurich) is a leading multi-line insurer that serves its customers in
global and local markets. With about 54,000 employees, it provides a wide range of property
and casualty, and life insurance products and services in more than 210 countries and
territories. Zurich’s customers include individuals, small businesses, and mid-sized and large
companies, as well as multinational corporations. The Group is headquartered in Zurich,
Switzerland, where it was founded in 1872. The holding company, Zurich Insurance Group Ltd
(ZURN), is listed on the SIX Swiss Exchange and has a level I American Depositary Receipt
(ZURVY) program, which is traded over-the-counter on OTCQX. Further information about
Zurich is available at www.zurich.com

Zurich Takaful Malaysia Berhad (ZTMB) is one of Malaysia’s leading family takaful
operators. It is a member of Zurich Insurance Group and the sole provider of shariah-
compliant family takaful products within Zurich. With more than a decade of Takaful market
expertise, ZTMB offers protection, medical and health, savings as well as investments solutions
to address its customers’ needs at different life stages. Together with its dedicated employees,
agency force, distributors and partners, supported by its nationwide branch network, ZTMB is
committed to help its customers understand and protect themselves from risks. Additionally,
conventional life insurance products are made available to customers through its sister
company, Zurich Life Insurance Malaysia Berhad. Further information about ZTMB, visit

www.zurich.com.my
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