News Release @

ZURICH

Premium Access to Muslim Pro Mobile Application for Zurich’s

Family Takaful Customers

Kuala Lumpur, 3 April 2019 — In the run-up to the holy month of Ramadan, Zurich
Takaful Malaysia Berhad (Zurich Takaful) announced a collaboration with Muslim Pro
that will provide its family takaful customers with a one-year premium access to the

popular, globally recognised mobile application.

Coinciding with the timeframe, customers who participate in a Zurich Takaful plan
anytime from now until the end of June 2019 will receive premium access to the full
services offered by Muslim Pro, a dedicated application catered to Muslims to help

them practise their faith.

While the application is free to download, the premium version offers personalisation
options and uninterrupted access to zbadah information such as fasting times, live prayer
times, azan clock, and Qibla locator. It also contains a hala/ and Muslim-friendly
restaurant directory as well as information on nearby mosques, Islamic Hijri calendar,

and the Quran with Arabic script, phonetics, translations and audio recitations.

The company’s Chief Executive Officer, Mukesh Dhawan said, “At Zurich Takaful, we
continuously endeavour to enhance the takaful experience for our customers through
innovative products, services and lifestyle-based value-adds. This special collaboration
with Muslim Pro is one of the ways that we are providing our customers with increased
convenience through a well-accepted, useful service. In true Zurich’s “True Love
Protects’ spirit, it is part of our commitment to provide holistic, end-to-end solutions
that address customers at their levels of need, minimising uncertainties at every stage of

life for complete peace-of-mind.”

Muslim Pro was developed to cater to modern Muslim lifestyles by making available
precise, relevant and instantaneous information at their fingertips. As Malaysia is one of

the top five markets for Muslim Pro, its contents are available in Bahasa Malaysia as
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well; making it a good fit for users in the country.
With over a decade of takaful market expertise and a dedicated agency force, Zurich
Takaful is a holistic provider of end-to-end shariah-compliant family takaful solutions

comprising protection, medical & health, savings, and investment plans.

For more information on Zurich Takaful’s products and services, customers can visit

www.zurich.com.my or its Facebook page at www.facebook.com/ZurichMYS.
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Zurich Insurance Group (Zurich) is a leading multi-line insurer that serves its customers in
global and local markets. With about 54,000 employees, it provides a wide range of property
and casualty, and life insurance products and services in more than 210 countries and
territories. Zurich’s customers include individuals, small businesses, and mid-sized and large
companies, as well as multinational corporations. The Group is headquartered in Zurich,
Switzerland, where it was founded in 1872. The holding company, Zurich Insurance Group Ltd
(ZURN), is listed on the SIX Swiss Exchange and has a level I American Depositary Receipt
(ZURVY) program, which is traded over-the-counter on OTCQX. Further information about
Zurich is available at www.zurich.com

Zurich Malaysia is a collective reference term for the Zurich Insurance Group (Zurich)
business subsidiaries operating in Malaysia: Zurich General Insurance Malaysia Berhad, Zurich
Life Insurance Malaysia Berhad, Zurich General Takaful Malaysia Berhad and Zurich Takaful
Malaysia Berhad. Zurich Malaysia offers a broad range of comprehensive insurance and takaful
solutions; helping individuals as well as business owners understand and protect themselves,
their businesses and their assets from risk. Zurich Malaysia has an integrated branch network
across 40 locations as well as dedicated agency and distribution channels nationwide to serve
the needs of its customers. For further information on Zurich Malaysia, visit

www.zurich.com.my

Zurich Takaful Malaysia Berhad (ZTMB) is one of Malaysia’s leading family takaful
operators. It is a member of Zurich Insurance Group and the sole provider of shariah-
compliant family takaful products within Zurich. With more than a decade of Takaful market
expertise, ZTMB offers protection, medical and health, savings as well as investments solutions
to address its customers’ needs at different life stages. Together with its dedicated employees,
agency force, distributors and partners, supported by its nationwide branch network, ZTMB is
committed to help its customers understand and protect themselves from risks. Additionally,
conventional life insurance products are made available to customers through its sister
company, Zurich Life Insurance Malaysia Berhad. Further information about ZTMB, visit

www.zurich.com.my
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For further information, please contact:

Zurich Malaysia

Yana Rahman Maryam Zainol

H/P :012-211 2451 H/P :012- 6225156
Tel  :03-2109 7474 Tel  :03-2109 7473

Email :yana.rahman(@zurich.com.my Email : marvam.zainol@zurich.com.my

Jireh Consult Sdn Bhd

Debbie Koh Darren Chong
H/P  :012-206 1961 H/P :012-713 8575
Tel  :03-7710 8122 Tel  :03-7710 8122

Email : dkoh@jirehconsult.com Email : dchong@jirehconsult.com
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