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Step 1: Visit Zurich Malaysia’s 

corporate website at www.zurich.com.my

i. Visit Zurich Malaysia’s 

corporate website

ii. Select ‘E-Payment 

(Life Premiums) if 

you wish to pay for 

your life insurance 

policy and opt for 

auto debit recurring 

payments for 

subsequent billings

http://www.zurich.com.my/


Step 2: Key in the policy number for a 
one (1) time payment and enrolment for 
auto debit recurring payments
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i. Key in the 
policy 

number

ii. Select the 

credit card 

option
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Step 3: Key in card details and
check the ‘Recurring’ box and click Submit

i. Key in card details 
for a one (1) time 
payment 

ii. Check the 

‘Recurring’ box  if 
you wish to enrol for 
auto debit recurring 
payments. 

iii. Click Submit
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i. Key in OTP code
ii. Click ‘Continue’

Step 4: Key in the OTP code received
on mobile phone and click Continue
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Step 6 : 
i. One (1) 

time 
payment 
successful 
and may 
print the e-
receipt

Step 5: Download/print e-Receipt

i. Download/print
e-receipt


