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Benefits

(\/p Conveniently access your Gl & GT policy / certificate

@/ Get 24/7 Digital Roadside Assistance with enhanced
features:
e Share current location to roadside assistance service
provider to ensure location’s accuracy
e View real-time movement of the tow truck
e Select preferred panel workshops

(\/" Submit motor claim notifications, view the status and
get updates via in-app push notification

@ View nearby panel workshops

(\/p Receive reminder on your upcoming renewal
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» Howto signup? <«

Liget havdt & aCCownt yet? Sign Up

1

1.Select and enter the ID
(NRIC or Passport) used
when you purchase your
policy / certificate
purchase

2.Create your password &

SecureWord

3.Enter your preferred
name, email address and
mobile no (this must be
the same mobile no
when you purchase your
policy / certificate
purchase

4.Enter OTP for validation

5.That’s it, you're done
and you can proceed to
login!
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Y» How to login ? <«

For Existing

¢4 ZURICH MyZurich

Life User

@ mportant

1.Enter your
MyZurichLife login ID
(NRIC / passport) and
password. If you are
using NRIC, please
ensure you key in the
hyphen (e.g. 80xxxx-
xX-xxxX). If you didn’t,
no worries, the hyphen
will be automatically
added!

2.Enter OTP for
validation

3.That’s it, you can now

view your GIGT

policies/ certificates!

Password

Forgot password?

Dot have an account vat? Sign Lp

¢
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» [Features of MyZurich App
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My Z-Miles Purchase

y Z-Miles Purchase
CQuerage Mileage Policy

Mileage Palicy

Workshops
Mear Me

Workshops
Mear Me

Easily check out the
nearby panel workshops
based on your current

geographical location

View all your GIGT p
policy/ certificate here L

Buy More. Save More.

Enjoy up to 10% discount when you
purchase/ subscribe to selected eligible ..

Buy More. Save More.

Enjoy up to 10% discount when you
purchase/ subscribe to selected eligible ..

Home Home
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y Workshops My Z-Miles Purchase
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W
Mear Me Coverage Mileage Palicy

Qur Services Qur Services

':!:\JJ Check your mileage driven &
waeie . PAyment status (exclusively
for Z-Miles, please check the
following page for more info)

Check out our other
product offerings

Roadside Assist

News = News =

Buy More. Save More. Buy More. Save More.

Enjoy up to 10% discount when you
purchase/ subscribe to selected eligible ..

Enjoy up to 10% discount when you
purchase/ subscribe to selected eligible ..

Home Home
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[F'eatures of MyZurich App
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Submit your motor claim
notification and view your
motor claim status (tracker
will be displayed)

You can request for digital roadside
assistance by clicking this button.

You can send your current location and
view real-time location of the tow truck.

Buy More. Save More.

Enjoy up to 10% discount when you
purchase/ subscribe to selected eligible ..

Buy More. Save More.

Enjoy up to 10% discount when you
purchase/ subscribe to selected eligible ..

Home Home
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View latest news/

updates/offering here
Return to Home
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) Features of MyZurich App
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Check all yourin-app =~ =22
notification

Information on how
you can reach out

lore.

scount
ge/ supscribe to s
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View and update your
account settings.

Buy More. Save More.

Enjoy up to 10% discount wh ou
purchase/ subscribe to Mible ...
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) Requesting Digital (

Roadside Assistance

y -M
Mear Me Coverage Mi e Policy

Click to request for 24/7
Zurich Roadside
Assistance

Buy More. Save More.

Enjoy up to 10% discount when you
purchase/ subscribe to selected eligible ..

Homea

Select Vehicle

= VHX 123

= WVHX 234

Your vehicles will be
automatically displayed
for you to select

= WVHX 567

| can't find My Vehicle
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Requesting Digital
) Roadside Assistance (

Roadside Assistance

i—

Confirm Your Details

Mame

Jeszsy Doe

Wahicks Mo
VHXY 123

Your information will be
auto populated

A il

+80 12-234-6789

Ema
|essyi@example.com

" Hoadside Assistance
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TOW TRUCK: Step 4 of G

Destination

20, Jalan Kuchai Maju 8, Taman Dynasty 3, Keohai E )

AAM CARFIX SDN BHD (3L43KM)

Once you select the
assistance required, share
your current location and
let us know your preferred

towing destination

MOMNT KIAHRA

RO 0 Lant _|E
BUKIT BINTANG

Kuala Lumpur

E%

MiD VALLEY ™
CITY
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) Requesting Digital (

Roadside Assistance

Live Tracker

S

Tow truck driver technician namaes
WVehichs numbear:
Case ID: 250723-ZUR-10351
Created: 25 JUL 2023, 11.56 AM

Hang tight, we’re on our way!
You’ll also receive a live
tracker link so you’d know
the real-time location of the
tow truck.

Loecation [Flat Picns Ksmpung Kerinchl Block L, Kampung
Persakutinn Kusls Lumgur, Maliysis

Sateilte

You can still access the
Live Tracker from Home

joy exclusive privileges and rewan

Ftuadmde Assistance
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Notify Motor Claims &
Check Status

6:32
Good Afternoon!

" S & ¥

r

Workshops My Z-Miles Purchase
Near Me Coverage Mileage Policy

@ Mo, *

AMR4G08

Qur Services

Wehicle kocsl *

MISSAN X-TRAIL

Roadside Assistance

News =
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SURAYAH BINTI ISMAIL

Parson Covianod

@

- WE MORE
AU,

Buy More. Save More.

Dite of Incident *

15/1172023 =

#re you the driver of the vehicles as well as the

insured policyholdar f certificate holder? *
Enjoy up to 10% discount when you

purchase/ subscribe to selected eligible ..

Vehicle list is auto-populated.
Select the vehicle and insert the
incident date

Click “Claims”

sl el 0

Claim Details

UZDZUUL 23-UUD

Own Damage Repair

2210252024
MR
247042024

NJA

Insured's NRIC Copy *
Workshop Details

Track Claim Status (i)

Driver's NRIC Copy *

@ Closed
Claim process completed, claim is closed.

Driver's License Copy *

Payment Successful

Approved claim, paymeant made

Photos of Vehicle © th

# Claim Approved

Claim is approved, offer made

Viehicle Registration Card
Processing

Claim under assessmeant and réview.

Police Repaort (L1 Notified

User notified claim, notification recaiwed

Status is shown on the tracker.
Similar details will also be
displayed in MZL. Claim status
tooltip is also available

Upload documents as
guided
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» Renewal Reminder <«

PRIVATE CAR - Z-DIRIVER

CHENG POH KUEMN

3 PERGATT CAR FOR PRAGTT LSt
KUALA LUMPUR - DIRECT
E Coverage Dets OOSBEE-O00

B PRIVATE CAR - Z-DRIVER

) Your coverage iz due for renewal

Kty walil yousr Ml redt Branch 1o nivun
YO DbCy || Crtific e

Balore wititing, do vist our webife

L ) Bar our latest

ELALA LUNSPLE - DIRECT
DOEERE =00

[3- HOE 17000

@ Your coverage is due for renewal

Kingly wisil your neansst branch 1o nenew
vourl pohoy | certificate

Eofore wirhing, 00 vl Sur webele

| Feodd iy ] for casr latost
opa ating hours

Remew Mow

Prompt will be displayed 2 months
before coverage expires. Customer
can download renewal notice and
renew via Microsite
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Powering Up Your Journey with Us
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Zurich Malaysia: @

MyZurich
MY

MY Open

What's New

Conveniently access your policy/ certificate
documents anytime, anywhere with our latest update!

Preview

View your
policy/certificate
status casily

#_ Download on the GETITON
@& App Store D’ Google Play



https://play.google.com/store/apps/details?id=my.com.zurich.ZurichMalaysiaMyZurich&pcampaignid=web_share
https://apps.apple.com/my/app/zurich-malaysia-myzurich/id6449185476

