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Emplo�e�’s Li�bili�� Polic� 
 

 

Whereas the Insured carrying on the Business described in the Schedule and no other for the purpose of this insurance by a 

proposal and declaration which shall be the basis of this contract and is deemed to be incorporated herein has applied to Zurich 

General Insurance Malaysia Berhad (hereinafter called "the Company") for the insurance hereinafter contained and has paid or 

agreed to pay the Premium as consideration for such insurance. 

 

Now this Policy witnesseth that if any person under a contract of service or apprenticeship with the Insured shall sustain bodily 

injury by accident or disease caused during the Period of Insurance and arising out of and in the course of his employment by 

the Insured in the Business. 

 

The Company will subject to the terms exceptions and conditions contained herein or endorsed hereon (hereinafter collectively 

referred to as Terms of this Policy) indemnify the Insured against liability at law to pay compensation and claimant's costs and 

expenses in respect of such injury and will in addition pay all costs and expenses incurred with its written consent. 

 

The Company will also in the event of the death of the Insured indemnify the lnsured's legal personal representatives in the 

Terms of this Policy in respect of liability incurred by the Insured provided that such personal representatives shall as though 

they were the Insured observe fulfill and be subject to the Terms of this Policy in so far as they can apply. 

 

EXCEPTIONS 

The Company shall not be liable in respect of:- 

1. The lnsured's liability to employees of contractors to the Insured 

 

2. Any liability of the Insured which attaches by virtue of an agreement but which would not have attached in the 

absence of such agreement 

 

3. Any sum which the Insured would have been entitled to recover from any party but for an agreement between 

the Insured and such party 

 

4. Any injury by accident or disease sustained outside the Geographical Area 

 

5. Any liability of the Insured to pay compensation to an employee or to the legal personal representatives or 

dependants of an employee by virtue of any workmen's compensation law 

 

6. Any injury by accident or disease attributable to war invasion the act of foreign enemies hostilities or warlike 

operations (whether war be declared or not) civil war mutiny rebellion revolution insurrection or military or 

usurped power 

 

7. Any liability of whatsoever nature directly or indirectly caused by or contributed to by or arising from: 

(i)  Nuclear weapons material 

(ii) Ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste 

from the combustion of nuclear fuel and for the purposes of this exception combustion shall include 

any self-sustaining process of nuclear fission. 

 

JURISDICTION CLAUSE 

The indemnity expressed in this Policy shall not apply to or include:- 

 

(a)  Compensation for damages in respect of judgements not in the first instance delivered or obtained from a Court of 

competent jurisdication within Malaysia. 

 

(b) Costs and expenses of litigation recovered by claimants from the Insured which are not incurred in a recoverable in 

Malaysia. 
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GEOGRAPHICAL AREA - MALAYSIA, SINGAPORE AND BRUNEI 

 

CONDITIONS 

 

This Policy and the Schedule shall be read together as one contract and any word or expression to which a specific meaning has 

been attached in any part of this Policy or of the Schedule shall bear such specific meaning wherever it may appear. 

 

1. The due observance and fulfillment of the Terms of this Policy in so far as they relate to anything to be done or not to 

be done by the Insured and the truth of the statements and answers in the proposal shall be conditions precedent to 

any liability of the Company to make any payment under this Policy. 

 

2. Every notice or communication to be given or made under this Policy shall be delivered in writing to the Company. 

 

3. The Insured shall take reasonable precautions to prevent accidents and disease and shall comply with all statutory 

obligations. 

 

4. In the event of any occurrence which may give rise to a claim under this Policy the Insured shall as soon as possible 

give notice thereof to the Company with full particulars. Every letter claim writ of summons and process shall be 

notified or forwarded to the Company immediately on receipt. Notice shall be also given to the company immediately 

the Insured shall have knowledge of any impending prosecution inquest or fatal injury in connection with any such 

occurrence.  

 

5. No admission after promise or payment shall be made by or on behalf of the Insured without the written consent of 

the Company which shall be entitled if it so desires to take over and conduct in his name the defence or settlement of 

any claim or to prosecute in his name for its own benefit any claim for indemnity or damages or otherwise and shall 

have full discretion in the conduct of any proceedings and in the settlement of any claim and the Insured shall give all 

such information and assistance as the Company may require. 

 

6. If at the time any claim arises under this Policy there be any other insurance covering the same liability the Company 

shall not be liable to pay or contribute more than its rateable proportion of any such claim and costs and expenses in 

connection therewith . 

 

7. The first premium and all renewal premiums that may be accepted are to be regulated by the amount of wages and 

salaries and other earnings paid by the Insured to employees during each Period of Insurance. The name of every 

employee together with the amount of wages salary and other earnings shall be properly recorded and the Insured 

shall at all time allow the Company to inspect such records and shall supply the Company with a correct account of all 

such wages salaries and other earnings paid during any Period of Insurance within one month from the expiry date of 

such Period of Insurance. If the amount so paid shall differ from the amount on which premium has been paid the 

difference in premium shall be met by a futher proportionate payment to the Company or by a refund by the 

Company as the case may be. 

 

8. The Company may at any time by giving 7 days' notice to the Insured by registered letter at the lnsured's address as 

last known to the Company be at liberty to cancel this Policy provided that the Company shall in that event on 

demand return to the Insured a proportionate part of the premium corresponding to the unexpired Period of 

Insurance. This Policy may be cancelled at any time by the Insured on 7 day's notice to the Company and in such an 

event the Insured shall be entitled to a return premium less premium at the Company's Short Period Rates for the 

time the Policy has been in force during the then current Period of Insurance. 

 

9. All differences arising out of this Policy shall be referred to the decision of an Arbitrator to be appointed in writing by 

the parties in difference or if they cannot agree upon a single Arbitrator to the decision of two Arbitrators one to be 

appointed in writing by each of the parties within one calendar month after having been required inwriting so to do 

by either of the parties or in case the Arbitator do not agree of an Umpire appointed in writing by the Arbitrator 

before entering upon the reference. The Umpire shall sit with the Arbitators and preside at their meetings and the 

making of an Award shall be a condition precedent to any right of action against the Company. If the Company shall 

disclaim liability to the Insured for any claim hereunder and such claim shall not within twelve calendar months from 

the date of such disclaimer have been referred to arbitration under the provisions herein contained then the claim 

shall for all purpose be deemed to have been abandoned and shall not thereafter be recoverable hereunder. 
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TAX PROVISION 

 

All premium and fees payable under this Policy may be subject to Tax. If Tax is imposed, it will be stated in the invoice and Zurich 

General Insurance Malaysia Berhad reserves the right to claim or collect the Tax from the Insured in addition to the premium 

and/or fees payable under this Policy. 

 

Tax shall mean any present or future, direct or indirect, tax, levy or duty, including consumption tax or any tax of similar nature, 

which is imposed on goods and services by government or tax authority.  

 

NOTICE UNDER PERSONAL DATA PROTECTION ACT 2010 (PDPA) 

 

The Personal Data Protection Act 2010 which regulates the processing of personal data in commercial transactions, applies to 

Zurich General Insurance Malaysia Berhad (“the Company”). The Insured may make inquiries, complaints, request for access, 

update, correct or change any of the Insured’s personal data, limit the processing of the Insured’s personal data and/or to opt-

out of the Company’s use at any time hereafter by submitting such request to the Company by sending an email to 

callcentre@zurich.com.my. Requests for opt-out must state clearly the full name, identity document number, policy number, 

telephone number and address of the person making such request. 

 

The processing of the Insured’s personal data is subject to Zurich General Insurance Malaysia Berhad’s Personal Data Protection 

Notice as published on https://www.zurich.com.my/pdpa.  

 

PROCEDURES FOR MAKING INSURANCE COMPLAINTS 

 

We are committed to delivering the best customer experience. If you have any complaints or dissatisfactions with any of our 

products or services, we would like to hear from you. You can contact us at: 

 

Zurich General Insurans Malaysia Berhad 

Aras 23A, Mercu 3, No. 3, Jalan Bangsar, 

KL Eco City, 59200 Kuala Lumpur, Malaysia 

 

Tel: 03 2109 6000 

Faks: 03 2109 6888 

Pusat Panggilan: 1 300 888 622 

E-mel: callcentre@zurich.com.my   

 

Other Avenues to Seek Redress 

 

If you are not satisfied with our final response or decision, you may write to Ombudsman for Financial Services (OFS) (formerly 

known as Financial Mediation Bureau) with details of the dispute and particulars of your policy. If the OFS makes an award against 

us, you are required to inform the OFS of your decision to accept or deny the award within fourteen (14) days. If you do not 

accept the award, you may reject the decision of the OFS, you may choose to institute a court proceeding against us or refer it to 

Arbitration. 

 

The OFS can be contacted through: 

 

Ombudsman for Financial Services (OFS) 

Tingkat 14, Blok Utama, Menara Insurans Malaysia, 

No. 4, Jalan Sultan Sulaiman, 50000 Kuala Lumpur 

 

Tel: 03 2272 2811 

Faks: 03 2272 1577 

E-mel: enquiry@ofs.org.my  

Laman web : www.ofs.org.my    

 

If your complaint does not fall within the purview of the OFS, you may refer your complaint to Laman Informasi Nasihat dan 

Khidmat (LINK) of Bank Negara Malaysia (BNM) at the following address: 
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Write to: 

Pusat Perhubungan Pelanggan Bank Negara Malaysia (BNMLINK), 

Peti Surat 10922, 50929 Kuala Lumpur. 

 

Tel: 1 300 88 5465 (1-300-88-LINK) 

(International : +603 2174 1717) 

Faks: 03 2174 1515 

E-mel: bnmtelelink@bnm.gov.my  

 

Walk-in: 

Tingkat 4, Podium Bangunan AICB, No. 10, Jalan Dato’ Onn, 50480 Kuala Lumpur. 

 

IMPORTANT NOTICE 

 

The Insured shall read this Policy carefully, and if any error or misdescription be found herein, or if the cover be not in accordance 

with the wishes of the Insured, advice should at once be given to the Company and the Policy returned for attention. 

 

The benefit(s) payable under this product is (are) protected by PIDM up to limits. For more information, please refer to PIDM's 

Takaful and Insurance Benefits Protection System brochure on our website www.zurich.com.my or on PIDM's website 

www.pidm.gov.my.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Zu�ich Gene��l Insu��nce M�l��si� Be�h�d 
�egis����ion No. 201701035345 (1249516-V) 

Level 23A, Me�cu 3, No. 3, 0�l�n B�ngs��, KL Eco Ci��, 59200 Ku�l� Lumpu�, M�l��si� 
Tel: 03-2109 6000 F�x: 03-2109 6888 C�ll Cen��e: 1-300-888-622 
www.zu�ich.com.m� 
 

     
              The ���dem��ks depic�ed ��e �egis�e�ed in �he n�me o; 
                                                                              Zu�ich Insu��nce Comp�n� L�d in m�n� <u�isdic�ions wo�ldwide 
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Polisi Li�bili�i M�<ik�n 
 

B�h�w�s�n�� Pemeg�ng lnsu��ns ��ng men<�l�nk�n Pe�ni�g��n ��ng �e��e�� d�l�m 0�du�l d�n buk�n ��ng l�in b�gi 
�u<u�n lnsu��ns ini,mene�usis��u c�d�ng�n d�n pe��ku�n ��ng men<�di �s�s b�gi Kon���k ini d�n di�ngg�p seb�g�i 
�e�k�ndung di d�l�mn��, �el�h memohon kep�d� Zu�ich Gene��l Insu��nce M�l��si� Be�h�d (se�e�usn�� di�u<uk 
seb�g�i "S���ik��") un�uk lnsu��ns ��ng �e�k�ndung se�e�usn�� d�n �el�h memb���� ���u be�se�u<u un�uk memb���� 
P�emium seb�g�i pe��imb�ng�n un�uk mend�p��k�n insu��ns sedemiki�n. 
 
M�k� Polisi ini mempe��kui b�h�w� <ik� sesi�p� ��ng be��d� di b�w �h kon���k pe�khidm���n ���u pe��n�is deng�n 
Pemeg�ng lnsu��ns meng�l�mi kecede���n b�d�n �kib�� kem�l�ng�n ���u pen��ki� ��ng diseb�bk�n d�l�m Tempoh 
lnsu��ns d�n ��ng be�punc� d��ip�d� d�n be�l�ku sem�s� be��ug�s deng�n Pemeg�ng lnsu��ns d�l�m 
Pe�ni�g��nn�� . 
 
S���ik�� �k�n �e���kluk kep�d� pe���u��n-pe���u��n, pengecu�li�n d�n s�����-s����� ��ng �e�k�ndung d�l�m polisi ini 
���u diendo�s kep�d�n�� (se�e�usn�� di�u<uk sec��� kolek�i; seb�g�i Pe���u��n-Pe���u��n Polisi ini), men�nggung 
ke�ugi�n Pemeg�ng lnsu��ns �e�h�d�p ��nggung�n di sisi und�ng-und�ng un�uk memb���� p�mp�s�n se��� kos d�n 
bel�n<� pih�k menun�u� be�k�i��n deng�n kecede���n �e�sebu� d�n di s�mping i�u �k�n memb���� semu� kos d�n 
bel�n<� ��ng di��nggung deng�n keben���nn�� sec��� be��ulis. 
 
S���ik�� <ug� �k�n, seki��n�� Pemeg�ng lnsu��ns meningg�l duni�, men�nggung ke�ugi�n w�kil-w�kil pe�ib�di 
Pemeg�ng lnsu��ns ��ng s�h di sisi und�ng-und�ng mengiku� Pe���u��n-Pe���u��n Polisi ini b�gi li�bili�i ��ng 
di��nggung oleh Pemeg�ng lnsu��ns deng�n s����� w�kil pe�ib�di sedemiki�n hend�kl�h be��ind�k sepe��i Pemeg�ng 
lnsu��ns d�n mem��uhi, memenuhi d�n �e���kluk kep�d� Pe���u��n-Pe���u��n Polisi ini, se��k�� m�n� ��ng be�ken��n. 
 
PENGECUALIAN 
S���ik�� �id�k �k�n be���nggung<�w�b �e�h�d�p: 

1. T�nggung�n Pemeg�ng lnsu��ns �e�h�d�p k�ki��ng�n kon���k�o� Pemeg�ng lnsu��ns 
2. Seb���ng ��nggung�n Pemeg�ng lnsu��ns ��ng be�b�ngki� be�d�s��k�n s��u pe�<�n<i�n ��ng �id�k �k�n 

be�b�ngki� ��np� pe�<�n<i�n �e�sebu� 
3. Seb���ng <uml�h ��ng sep��u�n�� be�h�k dipe�olehi semul� oleh Pemeg�ng lnsu��ns d��ip�d� m�n�-m�n� 

pih�k seki��n�� �id�k �d� pe�<�n<i�n �n���� Pemeg�ng lnsu��ns d�n pih�k �e�sebu�  
4. Seb���ng kecede���n �kib�� kem�l�ng�n ���u pen��ki� ��ng di�l�mi di lu�� K�w�s�n Lipu��n 

An� in<u�� b� �cciden� o� dise�se sus��ined ou�side �he Geog��phic�l A�e� 
5. Seb���ng ��nggung�n Pemeg�ng lnsu��ns un�uk memb���� p�mp�s�n kep�d� k�ki��ng�n ���u w�kil-w�kil 

pe�ib�di ��ng s�h di sisi und�ng-und�ng ���u ��nggung�n k�ki��ng�n di b�w�h m�n�-m�n� und�ng-und�ng 
p�mp�s�n peke�<�  

6. Seb���ng kecede���n �kib�� kem�l�ng�n ���u pen��ki� ��ng sec��� l�ngsung diseb�bk�n oleh pepe��ng�n, 
pen�kluk�n, pe��empu��n deng�n musuh neg��� �sing (s�m� �d� pepe��ng�n diis��ih��k�n ���u �id�k) 
pe��ng s�ud���, pembe�on��k�n, pende�h�k��n, �usuh�n, �evolusi, ku�s� �en�e�� ���u ��mp�s�n ku�s� 

7. Seb���ng ben�uk ��nggung�n ��ng sec��� l�ngsung ���u �id�k l�ngsung diseb�bk�n ���u be�b�ngki� ���u 
be�punc� d��ip�d�: 
(i) B�h�n-b�h�n sen<��� nukle�� 
(ii) ��di�si pengion�n ���u pencem���n sin���n ��dio�k�i; d��i seb���ng b�h�n �pi nukle�� ���u d��i 

seb���ng sis�nukle�� d��ip�d� pemb�k���n b�h�n �pi nukle�� d�n b�gi �u<u�n pengecu�li�n ini, 
pemb�k���n �e�m�suk seb���ng p�oses pembel�h�n nukle�� ��ng be�kek�l�n sendi�i. 

 
FASAL BIDANG KUASA 
T�nggung�n ke�ugi�n ��ng din����k�n d�l�m Polisi ini �id�k melipu�i ���u �e�m�suk: 

(�)  B�����n un�uk g�n�i �ugi di b�w�h kepu�us�n ��ng p�d� �s�ln�� �id�k dibu�� oleh ���u dipe�olehi d��ip�d� 
M�hk�m�h ��ng mempun��i bid�ng ku�s� kompe�en di M�l��si�. 
 

(b) Kos d�n pe�bel�n<��n �ind�k�n und�ng-und�ng ��ng did�p��i kemb�li oleh pih�k penun�u� d��ip�d� 
Pemeg�ng lnsu��ns ��ng �id�k dib���� di M�l��si� d�n �id�k boleh did�p��i kemb�li di M�l��si� . 
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KAWASAN LIPUTAN - MALAYSIA, SINGAPU�A DAN B�UNEI 
 
SYA�AT-SYA�AT 
Polisi ini d�n 0�du�ln�� hend�kl�h dib�c� be�s�m� seb�g�i s��u kon���k d�n seb���ng pe�k����n ���u pe�n�����n 
��ng dise���k�n deng�n m�kn� khusus d�l�m m�n�-m�n� b�h�gi�n Polisi ���u 0�du�l hend�kl�h memb�w� m�kn� 
khusus ��ng s�m� di m�n� <ug� i� digun�k�n. 

1.  Ad�l�h men<�di s����� sebelum S���ik�� mene�im� seb���ng ��nggung�n un�uk seb���ng pemb�����n di 
b�w�h Polisi ini, Pemeg�ng lnsu��ns deng�n sew�<��n�� mem��uhi d�n memenuhi pe���u��n-pe���u��n, 
s�����-s����� d�n pengendo�s�n kep�d� Polisi ini se��k�� ��ng melib��k�n �p� ��ng h��us dil�kuk�n ���u 
�id�k dil�kuk�n olehn�� d�n keben���n ken�����n d�n <�w�p�n ��ng dibe�ik�n d�l�m c�d�ng�n. 

2. Se�i�p no�is ���u komunik�si ��ng pe�lu dibe�ik�n kep�d� S���ik�� ���u dibu�� di b�w�h Polisi ini hend�kl�h 
dibu�� sec��� be��ulis d�n dih�n��� kep�d� S���ik��. 

3. Pemeg�ng lnsu��ns hend�kl�h meng�mbil l�ngk�h-l�ngk�h be�w�sp�d� ��ng sew�<��n�� un�uk menceg�h 
kem�l�ng�n d�n pen��ki� d�n hend�kl�h mem��uhi seg�l� ��nggung<�w�b und�ng-und�ng. 

4. Seki��n�� be�l�ku seb���ng ke<�di�n ��ng boleh menimbulk�n �un�u��n di b�w�h Polisi ini, Pemeg�ng 
lnsu��ns hend�kl�h secep�� mungki membe�i no�is mengen�in�� kep�d� S���ik�� be�s�m� bu�i�-bu�i� 
lengk�p. Se�i�p su���, �un�u��n, w�i�, s�m�n d�n p�oses hend�kl�h dibe�i��hu ���u dise��hk�n kep�d� S���ik�� 
seb�ik s�h�<� di�e�im�. No�is <ug� hend�kl�h dibe�ik�n kep�d� S���ik�� seb�ik s�h�<� Pemeg�ng lnsu��ns 
mempe�olehi m�klum�� mengen�i seb���ng pend�kw��n, inkues ���u pen�i�s���n kem��i�n ��ng b�k�l 
di�d�k�n be�hubung deng�n seb���ng ke<�di�n ��ng �e�sebu� di ���s. 

5. Seb���ng peng�ku�n, ��w���n, <�n<i ���u pemb�����n �id�k boleh dibu�� oleh d�n b�gi pih�k Pemeg�ng 
lnsu��ns ��np� keben���n S���ik��, ��ng be�h�k, <ik� be�h�s��� demiki�n, un�uk meng�mbil �lih d�n 
men<�l�nk�n, di ���s n�m�n��, pembel��n ���u pen�eles�i�n seb���ng �un�u��n ���u membu�� d�kw��n, di 
���s n�m�n�� b�gi ;�ed�h S���ik�� sendi�i, �e�h�d�p seb���ng �un�u��n b�gi ��nggung�n ke�ugi�n ���u g�n�i 
�ugi ���u sel�inn�� d�n boleh menggun�k�n budi bic��� sendi�i sepenuhn�� d�l�m men<�l�nk�n seb���ng 
p�osiding d�n men�eles�ik�n seb���ng �un�u��n, d�n Pemeg�ng lnsu��ns dikehend�ki membe�ik�n seg�l� 
m�klum�� d�n b�n�u�n ��ng mungkin dipe�luk�n oleh S���ik��. 

6. 0ik� p�d� w�k�u seb���ng �un�u��n dibu�� di b�w�h Polisi ini �e�d�p�� seb���ng insu��ns l�in ��ng 
melindungi ��nggung�n ��ng s�m�, S���ik�� �id�k be���nggung<�w�b memb���� ���u men�umb�ng lebih 
d��ip�d� b�h�gi�n mengiku� b�h�g�in pe�k�d���n n�� b�gi seb���ng �un�u��n, kos d�n pe�bel�n<��n ��ng 
be�k�i��n deng�nn��. 

7. P�emium pe���m� d�n semu� p�emium pemb�h��u�n ��ng mungkin di�e�im� hend�kl�h di�e��pk�n mengiku� 
<uml�h up�h d�n g�<i d�n pend�p���n l�in ��ng dib���� oleh Pemeg�ng lnsu��ns kep�d� k�ki��ng�n d�l�m 
se�i�p Tempoh lnsu��ns. N�m� se�i�p k�ki��ng�n be�s�m� deng�n <uml�h up�h, g�<i d�n pend�p���n l�in 
hend�kl�h dic���� deng�n be�ul d�n Pemeg�ng lnsu��ns hend�kl�h p�d� se�i�p m�s� memben��k�n 
S���ik�� meme�iks� �ekod-�ekod �e�sebu� d�n hend�kl�h membek�lk�n kep�d� S���ik�� �k�un ��ng be�ul 
mengen�i seg�l� up�h, g�<i d�n pend�p���n l�in ��ng dib���� sep�n<�ng seb���ng Tempoh lnsu��ns, d�l�m 
m�s� s��u buI�n d��i ���ikh pelupus�n Tempoh lnsu��ns. 0ik� <uml�h b�����n �e�sebu� be�bez� d��ip�d� 
<uml�h ��ng digun�k�n un�uk mengi�� p�emium ��ng �el�h dib����, pe�bez��n b�����n p�emium hend�kl�h 
di<el�sk�n mene�usi b�����n ��mb�h�n be�sek�d�� kep�d� S���ik�� ���u mene�usi pemb�����n b�lik oleh 
S���ik�� mengiku� ke�d��n. 

8. S���ik�� p�d� bil�-bil� m�s�, deng�n membe�i no�is 7 h��i kep�d� Pemeg�ng lnsu��ns mene�usi su��� 
be�d�;��� ke �l�m�� �e��khi�n�� ��ng dike��hui oleh S���ik��, mempun��i h�k sepenuhn�� un�uk 
memb���lk�n Polisi ini deng�n s����� seki��n�� ini be�l�ku S���ik�� hend�kl�h, �p�bil� dimin��, memul�ngk�n 
kep�d� Pemeg�ng lnsu��ns b�h�gi�n be�sek�d�� p�emium ��ng be�s�m��n deng�n Tempoh lnsu��ns ��ng 
belum lupus. Polisi ini boleh dib���lk�n p�d� bil�-bil� m�s� oleh Pemeg�ng lnsu��ns deng�n membe�ik�n 
no�is 7 h��i kep�d� S���ik�� d�n seki��n�� ini be�l�ku Pemeg�ng lnsu��ns �d�l�h be�h�k mend�p�� b�����n 
b�lik p�emium se�el�h di�ol�k p�emium diki�� p�d� K�d�� 0�ngk� Pendek S���ik�� b�gi �empoh Polisi ini �ei�h 
be�ku��ku�s� d�l�m Tempoh lnsu��ns Sem�s�. 

9. Seg�l� pe�c�ngg�h�n ��ng �imbul d��ip�d� P�lisi ini hend�kl�h dipu�usk�n oleh seo��ng Penimb�ng���� 
��ng dil�n�ik sec��� be��ulis oleh pih�k-pih�k ��ng be�c�ngg�h, ���u dipu�usk�n oleh du� Penimb�ng���� 
��ng m�sing-m�sing dil�n�ik sec��� be��ulis oleh kedu� pih�k <ik� me�ek� �id�k be�se�u<u deng�n 
Penimb�ng���� �ungg�l, d�l�m �empoh s��u buI�n selep�s dipe�luk�n be�bu�� demiki�n sec��� be��ulis oleh 
s�l�h s��u pih�k, ���u se�nd�in�� kedu�-du� Penimb�ng���� �id�k boleh menc�p�i pe�se�u<u�n m�k� i� 
hend�kl�h dipu�usk�n oleh seo��ng Peng�dil ��ng dil�n�ik sec��� be��ulis oleh kedu� Penimb�ng���� 
sebelum mendeng�� pe�k��� ��ng di�u<uk. Peng�dil �k�n duduk be�s�m� kedu� Penimb�ng���� d�n 
mempenge�usik�n mes�u���� me�ek� d�n s��u Kepu�us�n mes�i dibu�� seb�g�i s����� sebelum m�n�-m�n� 
pih�k be�h�k meng�mbil �ind�k�n �e�h�d�p S���ik��. 0ik� S���ik�� menol�k ��nggung�n kep�d� Pemeg�ng 
lnsu��ns �e�h�d�p seb���ng �un�u��n di b�w�h P�lisi ini d�n �un�u��n �e�sebu� �id�k di�u<uk un�uk 
penimb�ng�����n di b�w�h pe�un�uk�n ��ng �e�k�ndung di sini d�l�m �empoh 12 bul�n d��i ���ikh penol�k�n 
��nggung�n �e�sebu�, m�k� �un�u��n �e�sebu� �k�n di�ngg�p seb�g�i di�b�ik�n d�n �id�k boleh di�e�usk�n 
selep�s i�u di b�w�h P�lisi ini. 
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PE�UNTUKAN CUKAI 

Semu� p�emium d�n �u��n di b�w�h Polisi ini mungkin �e���kluk kep�d� Cuk�i. Seki��n�� Cuk�i diken�k�n, i� �k�n 
din����k�n d�l�m invois d�n Zu�ich Gene��l Insu��nce M�l��si� Be�h�d be�h�k un�uk menun�u� ���u mengu�ip Cuk�i 
d��ip�d� pemilik polisi ��ng diinsu��nsk�n seb�g�i ��mb�h�n kep�d� p�emium d�n/���u �u��n ��ng pe�lu dib���� di 
b�w�h Polisi ini. 

Cuk�i i�l�h �p�-�p� b�����n sem�s� ���u �k�n d���ng, l�ngsung ���u �id�k l�ngsung, cuk�i, levi ���u du�i �e�m�suk 
cuk�i penggun��n ���u �p�-�p� cuk�i seump�m�n��, ��ng diken�k�n kep�d� b���ng�n ���u pe�khidm���n oleh 
ke��<��n ���u pih�k be�ku�s� pe�cuk�i�n. 

NOTIS DI BAWAH AKTA PE�LINDUNGAN DATA PE�IBADI 2010 (PDPA) 

Ak�� Pe�lindung�n D��� Pe�ib�di 2010 ��ng meng�w�l seli� pemp�oses�n d��� pe�ib�di d�l�m ���ns�ksi kome�si�l, 
be�ku�� ku�s� ke ���s Zu�ich Gene��l Insu��nce M�l��si� Be�h�d (“S���ik��”). Pemeg�ng Insu��ns boleh membu�� 
pe���n���n, �du�n, pe�min���n meng�kses, mengem�s kini, membe�ulk�n ���u mengub�h m�n�-m�n� d��� pe�ib�di 
Pemeg�ng Insu��ns, mengeh�dk�n pemp�oses�n d��� pe�ib�di Pemeg�ng Insu��ns d�n/���u un�uk memilih kelu�� 
d��ip�d� penggun��n S���ik�� p�d� bil�-bil� m�s� selep�s ini deng�n mengemuk�k�n pe�min���n �e�sebu� kep�d� 
S���ik�� deng�n mengh�n��� e-mel ke c�llcen��e@zu�ich.com.m�. Pe�min���n un�uk memilih kelu�� mes�i men����k�n 
deng�n <el�s n�m� penuh, nombo� dokumen pengen�l�n, nombo� polisi, nombo� �ele;on d�n �l�m�� o��ng ��ng 
membu�� pe�min���n �e�sebu�. 

Pemp�oses�n d��� pe�ib�di Pemeg�ng Insu��ns �e���kluk kep�d� No�is Pe�lindung�n D��� Pe�ib�di Zu�ich Gene��l 
Insu��nce M�l��si� Be�h�d, sepe��i ��ng di�e�bi�k�n di h��ps://www.zu�ich.com.m�/pdp�.    

P�OSEDU� UNTUK MEMBUAT ADUAN INSU�ANS 

K�mi sen�i�s� be�sedi� membe�ik�n peng�l�m�n pe�khidm���n pel�ngg�n ��ng �e�b�ik. 0ik� �nd� mempun��i 
seb���ng �du�n ���u �id�k be�pu�s h��i be�k�i��n deng�n seb���ng p�oduk ���u pe�khidm���n, k�mi be�sedi� 
membe�ik�n pe�h��i�n. And� boleh menghubungi K�mi di: 

Zu�ich Gene��l Insu��nce M�l��si� Be�h�d  
A��s 23A, Me�cu 3, No. 3, 0�l�n B�ngs��,  
KL Eco Ci��, 59200 Ku�l� Lumpu�, M�l��si� 

Tel: 03 2109 6000  
F�x: 03 2109 6888  
C�ll Cen��e : 1 300 888 622  
E-m�il: c�llcen��e@zu�ich.com.m�     

Al�e�n��i; L�in un�uk Membu�� Adu�n 

0ik� �nd� �id�k be�pu�s h��i deng�n kepu�us�n �khi� k�mi, �nd� boleh boleh menulis su��� kep�d� kep�d� Ombudsm�n 
Pe�khidm���n Kew�ng�n (OPK) deng�n bu�i�-bu�i� mengen�i pe��ik�i�n d�n m�klum�� Polisi �nd�. 0ik� kepu�us�n OPK 
memih�k kep�d� �nd� be�b�nding k�mi, �nd� hend�kl�h mem�klumk�n OPK s�m� �d� �nd� mene�im� ���u menol�k 
b�����n d�l�m �empoh (14) emp�� bel�s h��i. 0ik� �nd� �id�k se�u<u deng�n b�����n �e�sebu�, �nd� boleh menol�k 
kepu�us�n OPK. And� beb�s un�uk memul�k�n �ind�k�n m�hk�m�h �e�h�d�p k�mi ���u me�u<uk kes kep�d� 
Penimb�ng�����n. 

OPK boleh dihubungi di �l�m�� be�iku�: 

Ombudsm�n Pe�khidm���n Kew�ng�n (OPK),  
Tingk�� 14, Blok U��m�, Men��� Insu��ns M�l��si�,  
No. 4, 0�l�n Sul��n Sul�im�n, 50000 Ku�l� Lumpu� 

Tel: 03 2272 2811  
F�ks: 03 2272 1577  
E-mel: enqui��@o;s.o�g.m�  
L�m�n web : www.o;s.o�g.m�    

0ik� �du�n �nd� be��d� di lu�� bid�ng OPK, �nd� boleh men����k�n ke�id�kpu�s�n h��i �nd� kep�d� L�m�n In;o�m�si 
N�sih�� d�n Khidm�� (LINK) B�nk Neg��� M�l��si� di �l�m�� be�iku�: 
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Sec��� Be��ulis : 

Pus�� Pe�hubung�n Pel�ngg�n B�nk Neg��� M�l��si� (BNMLINK),  
Pe�i Su��� 10922, 50929 Ku�l� Lumpu�. 

Tel: 1 300 88 5465 (1-300-88-LINK)  
(Lu�� Neg���: +603 2174 1717)  
F�ks: 03 2174 1515  
E-mel: bnm�elelink@bnm.gov.m�  

Sec��� Be�semuk� : 

Tingk�� 4, Podium B�ngun�n AICB, No. 10, 0�l�n D��o’ Onn, 50480 Ku�l� Lumpu�. 

 

NOTIS PENTING 

Pemeg�ng lnsu��ns hend�kl�h memb�c� Polisi ini deng�n �eli�i, d�n <ik� �e�d�p�� seb���ng kesil�p�n ���u s�l�h ��;si��n 
di d�l�mn��, ���u <ik� pe�lindung�n �id�k mengiku� kehend�k Pemeg�ng lnsu��ns, S���ik�� pe�lu dibe�i��hu deng�n 
se���-me��� d�n Polisi dikemb�lik�n un�uk dibe�i pe�h��i�n. 

M�n;���-m�n;��� ��ng dib���� di b�w�h p�oduk ini dilindungi oleh PIDM sehingg� h�d pe�lindung�n. Un�uk m�klum�� 
l�n<u�, sil� �u<uk b�osu� Sis�em Pe�lindung�n M�n;��� T�k�;ul d�n Insu��ns PIDM ��ng boleh did�p��i di l�m�n web k�mi 
www.zu�ich.com.m� ���u di l�m�n web PIDM www.pidm.gov.m�.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Zu�ich Gene��l Insu��nce M�l��si� Be�h�d 
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        C�p d�g�ng�n dip�p��k�n �d�l�h did�;���k�n di b�w�h n�m� 
           Zu�ich Insu��nce Comp�n� L�d di pelb�g�i bid�ng ku�s� di selu�uh duni� 
 


