ZURICH

L9 edrevtl emevoTLIL] 2
9|9&S5L CHELELILMHLL CHeTailEGeT (FAQs)

eresor | GaeTellsar | L6 &6
BNM SIMl(p&LILIB S G W 6Tem @) 60LG&MeV [HL6UL)&HM &S EhE T FAQ

1. LO(H S SI6Us BNM gjnflellgal6iTen I(hSSI6UE5 B L BISHEH&HSTET ©) 60886V
B LM E5 5 &M LAY SHNSGHTN6T WHEHW CHTEHHEM WTaSefle, sTLS 6
GUMIS QBSTITT &L Lenrmigefler 2 wielermey ML Homlqul 2 BIG6T LImed&
LGeEIWIT (BNM) BSTET 2 LTI SnB)S6 QFevallarnigsamers
SIPWsLIUGSBWETET | GamlILGTGL, @8 ST @bs &L L6 o WFelerTme Brise6T
@O & 86V UmelfeE UFdwbd Fss WMD) CUTaIZE S606vSl
15 L_61119.8 601 8 & 6iT FIeooTL Q&FUleug GUMmarmalmenm FHSHS 2 MIG6T DHEHSI6SH
wimemeu? FLEH T HaCrengll LUMSISTLILSTSLD.

@QbS @ML&HHTL HLaIgSHam&ESH660 LNaTalhelsr 9L hiGL0h:

e SHMUT & &L Leormigser / LFudlwmbigserflev
QEFEWWLILIL(6TeT 2 wiyemnel, GCIIQUIMSH {6V6VITLO6
GOMBSLILFID eLP6eTM 3600T(H&HEBHE LI LILIG UITS
LTLIL&6L.

e SGHWMeT LUTNRASTITHEDSHG LUHs STLULIT.H8&

S LOGNGEF QFNGS @@ LMTOFH oo wigaledmha
RO UBGL R5HmaliL] HTUSHMS CUPLEIGSE (LDBHSSI6!
Rememln LicooTafG&HD &TIeornnd: &STLULT H& &L L 6oTld
oo Wfdwbd asmasuile Flagiiaams
SMHHTOHINTSE BMIGEH 6U5560).

e 2024 oYID QLEDOTIQEV QFWWLILLL WBSSIe eflemney
MIBITeoTWILD STT6ornmg: LUMelH&EemneT Freorl] Q&uls
vevg LNIFINWD QFsSSTIN6 & T6VITeUS W TeoT
UMeNRSTIIHEE5E Wevor(dD SmiLfenL
LUSHWITLLNSGGWD aumiIlienl! ULDMHIEGS6.

s @BOHE UHTE @G WLIHY LEGSSE LOYLD &FHETST]T
STLUSGR/SEHHTSL (MHIT) S LBISGE6T 6ULPMEIGS6.

s UTIRSTITHEEPSE 2o @’ UITs6WS 2576y
QBTVCLIF CFemelenll 6ULDMIGHSH6V.

@bS @M GHHTEV HLEIGEMSSHT georaulfl 1, 2025 (LN&6V
IILD&VI& G QU(HLD.

2. ObHS @) 60L& Te 2 MIGET MU (D& HL LaOBIGameT 2 WTSSeals
BLEUIGHMESHET TeorSl | HeuemnavsHG I ellaquild eTeTLIens [BITHISH6T
BSSIUS BILLEGHO | UHaasTarRCmId. 2 hiGseflar @nhs Fennemils Gmme @D

CTETEU BTH: &SNS QUTGBLR 2 MsER6HE 2 5aaFDETE, ADSS BHS 2%eorhH
FgHUB SSID? QTGS LIQLILIQUTS 2 Hs6T STULT (& &L L 600 B 6T
]y NTHINTETC)[Ta)

BrIsGeT SMHELME 60 LOMMID 5MHEG CLMLILL
alWgmLWarmsan W&ss Gombs SMUT (& &L Lewrn
QFENGEID T LEFH CFIHHMmBSTID, STULT HE

&L LeoTmIGe v QEWWlIL@L @bs AFSFINL e
AGLSHMNG HWmEs QauwliL(®, @@ aBL R&5SHemaILIL]
HMTVGSHHG 2 HIGHEEHEG 2 flenn 2 (). wHCa @b




Z

ZURICH

G sl Caum aamswilsy Fumeflgas FflasFuiw
2 BIHEH&HG CUTHI &MV EUSGETFD HemLHGLD.

@b eUIBL
A DINTE
SMVSHMHES [HITedr
555 QUMISCmeorT?

sgeraulfl 1, 2025 (NHV R QUL R&GFHemallil] HTVSEH MG
5&H Qum, BrsET GmMbESS 60 IUSIOLWAITTES @ IHo5
Geuevor(Hld MWD &S Gmmbs &MU (H\& &L LesoripLnh
FHaIGIevID Q&ML NHSSIOS FHL LEH CFIHHHEHES
Geuevor(HILD.

@QBb% BLaGMS GMILILTES W&HeD UTH&HSLILL ST QU]
QUMY &G ILMETIHENETL] LMSIGTHGD alensuiey
allgelemnssLILL (HeTengl, Cuaih @& &TUSLG UmsIsmlLy
WmpsHE& Wsalh WHEHWECT SeIFHEbHE (WeTenlflenln
eflgsliLu(@ealens 2 mF QFURMS.

2 BIGERMLWE &S GHmbe HTULT (H& &L Lemor(pld
FHeUCIeIvID QG&MEUTL. @@H (BSOS FLLID 3606V 6TETMITE,
R&F eIl HTUSHDEG 5&F QLD 2 MSET LDBSSI6ES

P LGS Gemmelrer LHLINNHEG wmhmeiensll Lm
BhIGeT FbBH&SEeMD.

@ns eilenev

LD M 161 17 600T WI LD
2_MIGWMETsST MM
B 505Tm5
1B160)6V LI TEUTS5 IT?

2 BIGET BIFILI LUMSSTLL TRSEEHEG (WEHERWLD, @hs

STU (& L LemThISGeneT WMHMTLO6 [Bleneull s
@SSO LUMTISSISQSTETeT BMHBISET (WWHRASRCMITID.
SLETMNINGn L. THIHTVSH 0 @\HS &L L 600THISG6T LDMmISLUI6]
QFIg WoIElFeorwd QFUIagS HeUFIUILDTSHETLD.

eT(M&SLILLa6TeT LevCalm Q&F6e] GenmLiL] BL 6.8 em& & 6reor
wmalll QUTMISS BTTHTeIS 26009 eBhES @hs alaney
OBl 2 Wied QFTams M Spile] QaFuwIwiuLl (k)
HBSHSILEILD

LGSSI6U STUSL®
eflemevemwl

LD MI B [J6v0T WD

Q&F U155 60T
STTEUUTLOMS [HIT60T
FIELSH L CauQMT(IH
DBS SIS

BLLSB DS
wrPulGHSTe,
Siser MG

6TEOTEDI 6D LiemLpLl
LGS SIS
SLLSHMHCE HTeoT
GO T WPIGU|LOT?

SLID, IDMMMBIGHET HIQETINMS G (HHEGLID 6TEOTLIENS [HITMHIGH6T
B SQ&HTeTRCMTD. IHSSIel STLULT G allemevenul
LOIBIJeTWD QEFUISSHET SHTIernng BhlGeT FuSLgGSH 6
NG LHSSMS HLLEHDSG LTOUIGHSTO, bHs
LW LGSHSINS DL oWsEE abs Ca&HUINBHa @
AUGLSH DG 2 MGET LUmpw LGHSSS HLLESHDS
FHIOLU 96vevg USSIUNTLLNGES 2 BIGHEH&HEG UmUILIL|6TeTS.

@8 FmOFHN TRSHMGF @6V6VMNE QFUWILLILLETD MM
o2 mGer CaMléamasuwlledr GUIfley LempUW DMBSSI6IS

L EHHG USSWITUNSESUILGILD. Q60 @SHE
@alQamm STULT.H umedfwyw sefldseflwms mH LTl
QEFWWLILRWL wHMID @FSM&ETeT LM BLIbHS60) 6085 6T
LwIss Q&FuWiuw Gelesor(hLd.

STULSL (&

&L L6U0THIG6T {6L6VS)
WO wsHev
QFWWLIL@LD
S|MEUTSH S 6L 618 LLITEOT

@6Vemev, BNM b6V AMIWSLILIGSSLILIL L. @)6mL_5HEHTeY
BLAIGSHMSBSHET IDHSSI0E FHL L ellemev L0mIElFevorulh
QaTLIUTE &MU (& slLeord  Ijeveng LIFSlwsEew
gHU@GLL H&FLLEG L GG QUTHHEID. HHE aulg
AIIIDLSHE WMTMIGHE, CMEFINMET BIF QFWeHMmeT, LGS We6re]




Z

ZURICH

918 &FUL & EH S G0 e SHL InMmMID LIMEAIRIUNeT BlemeuS S eTenlnenil LITGH &S 6Tm
@bhs Ermm Wflwid alQwenn spHuwenal LM &ITIe BI&6TTeV
wenmuilev STULT H& slLeord 9eveng NFdwid S &flssmev,

(W], (N]WP:T- AT 0 ABHG QHS @NLESHTEL BLAIGGHMESHET CUTHHSTS.

15 L6 1.5 60) & & 6iT

QUTIBHSILOT?

©) 60L& & T6V @@ BlemeuWTeT B & FHmeud (NSHWINMeTs, GaID 6bhs
15 L6119 85 60185 & 61T 60T LIHORISEETLLD HLBE QFL 2 MGHEHEHEG 2 &6l [BMTMHIG6T
Sl LiuenLuiley @rRIGsH @mSHCMTLL. ST (& &L Lewrmiserle

STULLHS &L LTl
6TH&6T6eY&E LDMMITIO6
BlemeuwTs @) (H& G LD
mmib HevorL
SEMTLSH6L 9jemeu
ereorgl LNFIAlwLGeng
eTeUeUITMI
UTH&SRMSI?

QawwliL (meTer 2 wiemel QeusuGeum @\enLGelerflserflev
Erom weopuled AH&Fss FOOFLUME LTOFSTITHEDSE
o LeTIQWINS Bleumgeorsensd Sefls@Gn. 3165 CalemaTulle,

9 GUOTEOIN GTEOTEUTGIEUEITMITEY, F&HMTHMT emnLIL] (LPPISILD
(LEMWITET DTMHMBISET QFWLRSSLILL Tl LTV,
STULT . H& sl Leor ellBsmsefley T IsTuEH 60 Quiflul
FHSHHIGET CHemaullLi(BHID.

eTeoTGau, LIMeIFAIUIedT QFBTLIFFWMeT HaIGTeng 2 miH
QFISMHSHTEH QUMBLTHHT S1qL1LenLull6) [BITHIG6T

2 MBIGEHLET LURIHS QHTeTEhD aUBLTIBEHT SinlHenssuiey
2 BIGET LUMeFIuletr mlemeusseaTeninenl QGSTLIHSI
LHIUMIE QFWWILTY BTHEISET 3mlemsHHEMTD.

abhs sTUS_O&

&5 L_600T i & 611 60T

2 wiemeu GrLYWTS
IleVeuITD6L Fleu
2L,600T(H & 6T EUEMITE (GLD
uruQwd Yo
ereorsl LNFOlWGens
6TEUTEUT TV QENIGS
wigwelévemeu
6TGOTDIT6V 6TEOT6OT
QFuaugI?

2B &HEGD QFaSHET BIHFEWTET 6TWESSMNS

2 (HOUMEHEFnBID 6TeTLIENS BTHIGET @LUILISGQ&TOTHECMTLD,
GuaIld FAmbHs lGLLBISM6TS SHeooTL Ml 2 HI&HEH5HGS

2 Faagl eTHGEHeMLI SHLannwm@h. Brigser Lfudlwin
QEGsIaH e FTONTE 2 6OTIHST, 2 HI&H6T GaIVE
NemmeorenTs HeVHSTCTF &GN 2 _HI560)6T
Siley 0SS S EOILD.

o mIGeT Ul QFgGSID QST 3jevevd (Wenmuiey
LIHMD QFUIGEH, 2 HIGT INGBEHSI0S CHmaIEMmTL LTHS
QFLWL 9CsCameTuiley 2 MG LA & gmhm

P LEHNG WDTMIOISHSETET FTSHUD 2 UL LiuCalm
A@BLILMRIGET GHHS aTH6eT 2 miGaeT UL &SI TTHET.




Z

ZURICH

Qumgleumenr GHeTell&H6T (FAQ)

9. S HS555H MG 2 BIGET WPHSL QLT G ementraasLlILLl L LmelGuler BSH &L
KM@ mrer Ceum Whsmusde o msar sl (6 &L Lt BISaE Qs
Kfidlwiib GUMSILDMETHTH G EVEVITION @) (HESHEVITID. 6T6oTGEl, 2_MhIGH6T
QST &MWL STULS 1960T (0BT CHB) eueny 2 MmgeT LMl udleor
QF5S BleneusSaTeamnemil 2 MSHILHSSUSHE AIILIGLTS 2 MHig6T
Geuevor@LOM? NFwSens WSarmile] QFWIWDNMD BTHISET 2 BISN6T cUIITS

2N DSSHHCOTLD.

10. eTeTSl IS LNeiTau@BLD SMTIEOIMmIGETT) 2 BIG6T BIG WG UL CLIMTSINTETSTS
LG LIemL @6VeLITLNE) GLIMEEVITLD:

LTS &85 5G9

&7 6001185 61T o WFAWSS

wimemeu? QFVGSMOEO BlOISH s FTHHLOD PSSL6
MEUS 5560 QUHEUITUI

e STULT (& &L Levorid
LDMMILD/ D6V S
6J6M6OT UL
&L L_evoT 618 61l 60T
HBSHSLD

e OJLIJ(&H6T) GFISHSH6V

e HTULT () UMSEISTLIL
TPy W

s LGB W 2j606vZ!I
WPeTan L 19 CW eT(H &SV

11.

TSl UGLTHS T
3| M) & 60 & el

@\ LIGLIMTS & TedT
QUOHBMET. SO SS!
IHIT6OT 6T6dT6OT Q&L
Geuevor(HILD?

2 MBIGET UMBLTIBEHT SiNHmnsHanul BhisGeT QUMIDCUTS,
BMHIsGeT Leteumealsraimenmll LUlbBsienFseHemmLD:

e uflbsenrssiul L KNFOWBISGET WHMID Bl60eVES6TemnLIN
&SMeVlD 2 m&Ger &MU (HS CoHmeuseT WmmID edley
aflemevLeT QUITBHBSIRMST eTedTLens WS LILIMUle)
Q&FUIWe]LD.

e 2 MG LMF BeoTl &MTSHMNHG AHs STULTLG
S LenrhIGemeT FHOFUW GUTSImeT BIH WS LienLis
Q& MEoT.(H&HSH, LUFHEHenTsEslULL UHW Qr@evr
Wfdlwgsens L SIS s0Ms QFsse|n, AmGer Nifdlwib
LTU-ol (QUITBHS6eTTev) QFUIaIamSUID &H(HSH 6V
Q&METEBOMM QUNIAITS SiMleyMSSHECMTLD.

umed&Auler QsTLFFRWTET HaICreny 2 mF QFUIISNHSHTSH
QAUMLIHHT g1 ulley BTmHisGeT 2 MBIGEHL6T LRFTHS
Q&MeTEBD QUMBLTHRT AlGemsuley 2 migGer LmedGudeor
Blemevg S eTeninenl QSTLIBS WHLILTUIE Q&FUWWLDTm [BITHIS6T
ausIaITE: I MleymsSIRCMTLD.

BIH S LA 6L SHIQ6TINTETS 6T60TLIENS [BITMHIG6IT

LU BSIQ&TETHCMTD. 2 MHi&HEHHSG JCHID GMMEET @)\ HHST6V,
APNETL(HSNESHTEH 2 BIG6T Q6alsvs LileTmereny
QML Q& TETeTaLD.




