Registration No.196801000442 (8029-A)

@ ZU R[CH® Zurich Life Insurance Malaysia Berhad

Caal: <Cadlemwigs Q& msea D, CHH
LOMTGHLD (L LD>

UmeO1&) et 6vor : <umedl& erevor>

sTUEE Qumueury o <smuiE Qumiueudletr Quwif>

umellFuiledr Hlémev o <umeS&luilesr Hlemev ellens &>

35 LUTeOIH D <9lhHs umedd eumLMhHErsH GCHd, GCzH&H LIS
UGLTHIITS CHI QUL LD>

2B Hs NFflwd seumeand : <ABHH UFBlwd seumeansd CHH, Csd LMD
Cad 6U(lHL_LD>

<L eNendalb> (<& @Nui(h>) -samer srUSL (s sLLeaumseafler &mssLd
SI6TUMIHS, LOSILILLOGES 6UIMIq.H6enSWITenCIy,

&goM& emev.ll QeiTagOreiery LGS QUM (ZLIMB) -6@& BruseT el g eu(nD
CSTLIHS <pSTUES bea .

2 MIGET W(hSHGHIUS HLLGHHADSMET ST (S SL L WIMISMm6T BTG E(hSHHUIEDHLDES
2 ¢TGeNMD 6T6HTLEMG 2 RISEHEGS AFHaNsECe QbgHS HladHmg T(LPSHIHCHMLD.

sBUSHW Yeu(hEHaNed WCeAWTONED W@HSHHIQ WOHMID &ETHMTTEH SHeueiLg QFeve &6l
915 &NHH BT LLGCoUM &H6uaN&85565 CUTHGS6, (hHFHI OHMID &SHTHT]
&S Hetr g sHauNgwmer  HTESHME  gOUBSHSWeTensn.  Seumidled  QAHTHOI-
Crmigeier HHSHL, HeMwmy W@hSHeF Caameusaiet eNfleurssnd WMHMID O(IHSHSHUF
Qgeveyseilet  QMLIFS WM  HHSHLUY  PHWene SILRIGL. @Qemed, L([HSHHIUEF
Caameusemenl LTRSS AHSFUILSID, HenendgHerilet Siene] HHSHLLHILD
URISTOMISTDET. &b 3 W(heHErHG ey, &TUEE QeuwwiulL 1000 Guifled 42
CUMmEG HemaTld&eT QIRISLILIL (HerTern @ms\)u_‘nsb SOGung STk QWU L 1000
Gufled 89 CUIHEEG &HMaD&ET QUPRIGLD SaalDEG HsHGgleTenet. FTEHluims
@6UQUTH Henem(PD RM8,268 QeN(Hh& RM9,092 o486 HHSHEHSEIETONE. ASTeUG|, Q6vrall
01, 2019 (PG6EL Ig&LDUT 31, 2022 euemyuileomesr GeueLW CHIHEML W Hemerblest eU(HLMHET
SH&HUY syrefling 3.2% e61m aN&HHHHD 2 WhGH UBEADG. QHL QaucuGaum)
WGl NflaNahé@ CeusuGaim eNGLNs AHSFSGleenng).

Q&FeLEMEUS SL(LUUBSGI6UmS CHT&&LMSES Qamevor(h [HITRI& 61T QaTLhSI
wnHisameru|d, LGN (PeTtlar(hLLSSmeTd CmOsTENL. CUTGHID Fal ., QHHF
QFeLa &6 QUBLHCHTMID HSHGHHGASTENCL U GHHIMT. BMHISG6T GCLOMCSTETIIL
LeLGaum (WerQen(RLLseNeL HevauMenms GHUNGHSNHETES FamIGCMMTLD, &L L wlhi&er
Hwimumeremel  e6aUms 2 MIHILGSHS QBTGNS WHHHIOS &L WIHMS
SHLOLOMSL] U@GLIUMe)] QeweuglL 61,  LLGeUM) LD(15 & G QULDEM6VT S 61TI6L 2_eitern
SenenbsEp&eTer  QFevsmey  WEHLLMIE QFg, uUiER QFUHCOHTD ZLIMB -@6d
2 MIGEH&HE Bl &MLl UTHSTILS Sl luams 2 MSOFIG RSELHS
WPSEWILMGLL. 2 hEHEHHGS CHMeUTT W(HSHSHIUNS &GS LUCUTSHID 2 Rh&ELHEGS
AL lLeng 2 MISHUUGSSHUSHSTS,  Fflmet  ChImsefled o m&seaT  STUSL(Hé
SLLGWIMIGEMET  BHMRISGET  SHEUSTOTHED  &FMIFMILLTSD  HJeuSS&HCOMD.  &Fflwimes
SLLGHmS 2. M QFLsHaTs QHss HHH5HMG BHIRGT QUeni(h &S L hi&GeTTsL
Nf&HCmMLD.

2 misefletr HHCUTEMSW LNFLOWID QsFansSLILLL Heneouled, <C5H&) OMFHLD 6U(HLLD> UMY
WL GG 2 Mg UMl Blg&@GLd 6168 THTUMTSSLLGEHME).

QHhgs HHSHHH6 cpeold, HS&HGHHIETT STUE. (S SLLWIMISHmE CQFeSSHIeUSNE
2 MIGET UTEOIHUTeT &eniH@ UL QEhEH AHS Wl sem qRESULGL. QHSHH
HMH55HMHGL  Mettesr(pd  QAHTLIHG Fruser CH ANFOWSGmes CFaIsHHerTe,

SGHWmL W UTOSulNeT Ep QFISSILL.  Cauilgll LIGVETSH6T, 6UJDLGET 6U6D) PIDM 9460
UMgIETHESILGH6TM6T, (GSLHL 6T Qenemdbasiul L umedfluer wiefl uGHUNOmHS OFIHS
Gou6tuTig Ul LIGVETS6T eUILSEFSE 2 L UL LeneulifGLd. PIDM @61 lgLliery HHCMLemLL LMI&HEH6e]D
SI6V6VG FOHEF emev. Ll @etTgTsiTerv LCLHAIWT QUIAME SIL6VG PIDM 8§ QSTLIY C&MeTaTeyLDd
(www.pidm.gov.my -&@& U([H6MS FJeLd)


http://www.pidm.gov.my/

qHIUTTHHMEG L (PeTrHTHGer 2 hIG6T
ured&luNest QHTLIFOWITsT HeuCrengy 2 MIFILEGSSHUSHG, HLLLD 1 Q6T SIp Brusen
&S H 1(hHFIS CEMETUGDHHTE v a(BHLLGCHTHT QRICSH QUPRISLILIL (HeiTerment.

LUmed &

STEVTEUSUITSHEVMLD.

2 _MhI&6T

gﬂ)cpnmg,u.l uflibgenr&sLIL[H “mﬁ?’@“”.ﬂ""""ﬂ.'“@
LI | cnpiupcs | busls | e 0ODY | uwgcsn
g6y 6ULD & LOIT 60T 211 (@CJ (WM aueny Hig.&GLd
GG GuUQLD6vITL)
RM<gMGLITENS RM<(L6STQOMAUWIL | RM<(LP6OTCILDMTLAILIL] 5 9),6801(h &61T
W QILNSSHLOTEDT UG QILNSSLDT6T U@L ememmL <fBlq &L
LNf OwILD NELILEC LNf OwILD LNf OwiLb> QUILIGI>/
Q& Tem&H><CUGILD GUUS%5 Q& TEn&><GUEILD <&MeLTEUSG
600 (LP6M ey 1 600 (LP6®M C586@ 1 bmern
aNens LI > aleTésLh> ey, CH&
LOMGLD 6U(HL LD>
RM<(LP6TQOMANLILT | RM<(LP6aTQLOMLALIL] S4ybL
UG QILNSSLDT6T U@L ememmL SMeVGL_ L Lb<fBlg
- LNf BwILD LNf OwiLb> HGLD euwg>/
Qﬂ@uug,cg Q& MEn&H><CLEILD <J>F[6\)I'I'6).I§|§)
eN 600 (LP6mM CoHs@ 1 mmen
ens s> ey, Caél
LDMTHLD (L LD>
RM<(LP6TQOMALILT | RM<(LP6aTQLDOMLALILS 100 QU1
UG QINSSLDTET UL ememmL eUem<fBlg &@GLD
- LNF BwILD LNF BwILb> QUWIGI> /
Gm@uug’cg’ Q& TEn&H><CLEILD <&>rra)r%ng‘;]§)
ey 3 600 (LP6mM CoHs@ 1 mmen
ens s> ey, Caél
LDMTHLD (L LD>
GMIL:
1. CuCGeowjeten  &ENSEH&HT <&HlgHD 2 (HeUTHHS GCHFHl, CHH wWIgD eaI@HpLLd> Q6L

S s5GLD aNeurmisafls SilgLILenL UNeOTsTTenEULITGLD.

2. a&ungssiuGL HlysHHsGl sSTeusSLLLD euemy UT&mW BlgsHHE5E Qaw, CoGeo
ufh&IOISSIUEGL  UHW  eupsdsoner NFBwD  womib  uflbhgiemrssiu@en  emenmL
AFbwd  Lrd-oit gdweumilsst Ep GOUIIL LU (Reten  NFIOWGOHEE QFNISSHIDTM)
SDUDISS LGB 6

3. HsfssEIUEL NFWSHD 95% Sleney Frser CHIHOSESHS (LPHSEH- Q6w L
~LI6TOT 60 (LIt (R&aMeL) W6l (&H6l) euUMhIGeUSDGL LL6TLRGSLILIRLD.

4. ufiBGEOISGSUILLL  UHW  eupdsomet  NFOwD oMb  ufbHENISSILULL  spmHemL
AFwd  @ran@GCn  QUTBBSTH  (N/A) 6Tsimmed, GOUNLLULL CHHRSGL  N6dT6sT(HLD
ured&) BigSHEHESGSD 61607 HTHSHLOMGSLD.

5. 2 MG UMedd Gen@pLily Hemeoulled QHSEHAMS 6T60TMMEL, eeMHemmLU LNFLOWILD L MI-SiLl
LWL HCL HLSHGLD.

CGeowjeiter L eusnswruiled @GMLILUUL Geter yHw NFOwWSmG QFISglIeImss

gaily, £C GMHUNLLULReter M LIHM UNSELSHG 2 MG6T Qaucvg LleTmereniy

Biug e 316118 60MLD:

a) 2 Mm&eT UTed&mw BLigsss Qs Caim QsTams e (Wenmenwl GLMHQSTeTeT
PhigeT e)l(mLbLT6uTmeD.

b) QUT@BHGID UL &FSS6L, 2 MG FHCUTMSU W[HSGHI OILT S L HMG HIOMESLD
Q&WIWIeVTLD.

c) @Cs Cumsiim SlbeLg SHle alfleurer WHSHHS &HUCTMEY QIPRIGLD (M
LHSHHIUS STUIHEHDETE H6UTHSH CSTETETEVNLD.




CaIld eNeUFHISED &G, QenEUILILIGM6NL LIMJ&&HeaLD:

Qenewill 1. <gmHCUTMEW WHSHFH6UH HLLb> -&amer  HOCUTmSUW MWD
HBSHHUULL eUBLIHATS STUSL(HS SHLL 6T0TMHIS6N
BememiLiL 2: 9 &Gl CHELSULEGD CHETaIGeT (FAQ)

swe| Q&g <CHH WIHDL eI(HLID> -SG6T USeL evedllmU (hSEh&GS HHLU
SigILe|d

Fa(hHL 2.5all CHmeulLBHMG 6T60TMM6D, 1-300-888-622 61601  6TGHUIGINCL  6TMRIG6IT
QMg &enaILTeT) Caemel enIWGMSSH CHTLIIL C&TeTarad 6060 callcentre@zurich.com.my
61601 (W&UFlUNEL TRISELSHE LDeTeTEhded QFWIWaD. QHMHE WLIMHMNS, 2 RGET CleucL
Nemmenmenyud  Brusen QFHTLIY Q&BTeTenevmd eLevH  SGBHY6Ten  gOflE  em6v..L
Aetgretery WGLAWM QUIaMS HemaTamUIL|D Iw)IHEVTLD

mbeath.

SHRIGET 2_6HuT6nLOU|6IT6NT,
of& emevsll QeiTgreiTerv LGeoSwm Qujams

o GUIT QUM
SIM&SH&SIULL NFHHE

Qeuevs Nemestiy : <WP GMUiB><Qeusvd emmenry QuUWIF>

Q&TLIJL| 6T6v0T ;. <WP Q&ITLIJL éT6vor>

SOV (P& . <CAM GMIUIH ><CAM Gy >

GLoeormen(y

&lenen : <wWP dlemen adlen& &>

GmHIOL:

1. Qs SINNLLS SGGSHHET 2 66T &eWmeng, <SiMaillly 20555 CHH, CHH wrsb

Q(HLD> (PO @hsL  UTOUNDL QEFEUWINLLL  6hH% WLIHDHSHMSUWID  SH6n&HSH 6L
(S GISOSTETENTS).

2. QH5S SHQHHHET 2 6MALESSHMHULD, Slg&Hslq CosLSUIUGL CoemallGmarud LamTsT
G, Feor QLOMLA SI6LELG HLOLNEL ST6wT, www.zurich.com.my/ZVCARE -&@& 6560 SJ6eLD.
SphIGeLD, uamTET WGHWIT, Far QLM WHMID SO UAILSEHEHESG QLG gCaHMILD
W reEUTG&eT QHHSTEL, gyhiHeoll UHICL QMISUITETSTGSLD.

3. 2 m&HT UTedd  eeUfh&Genensd &6, 6TRIGHT  euUMgSHenswimeny  GUTFL L 60meT
http://MyZurichLife.com.my -@60 2 eMHIMIPUIOID Do HCLpulemen QR GMUILemL  erVGE6dT
QEuweLd.

Mg &HmWmeny C&Femed 6nLOLILD

S genld, Nenmd B, Nenmem goifl&, 12, gmeonstt QEHQEVMRISTRI, USEIL. L LDESTEFTIT, 50490
GameumeuLdLL .

(LMW Sl6MeNSE15E, [Bl1I626018S)60T GI6N6TITILIS6TGENGLI LT & SB62LD)

\\ 1300-888-622 callcentre@zurich.com.my @Www.zurich.com.my 6l Semsuwimenry GUTTL L 6L:
www.myzurichlife.com.my



mailto:callcentre@zurich.com.my
http://www.zurich.com.my/
http://www.myzurichlife.com.my/
mailto:callcentre@zurich.com.my
http://www.zurich.com.my/ZVCARE
https://myzurichlife.com.my/

L6 oL

QUMIBT: ZONE emev..l1 QetTagorsiiav WGLAIIT QUTRDS

umed & eTsgor
SMUSG Qumueus
umed&uiest MHemeo

<UmeO1& 6T 6v0T>
<&TuliE Qumiuely>
<umred&uilerr Hlemev eNlenssLd>

3(hHs UTd& eubLTHSTS

<9IhHs umedldl eumLMHHISH GCudHh GCHH wWLIHLD

G o) 6U(HLLD>
3655 NFOWD &euemes <9bss UIFHlwd seusmews GCodl Csdh LLIHLD
G o) 6U(HLLD>
goflE  emevsll  @Qenigrstiav  WGHWT  Quiamd Neateu@pld  CHIHESHSSULLL

aNBLUUSCHTEL 60T QHTLTUSMES BTstT 62LILSOST(H, RLILGHD HeNSECM6T.
BRISET L6TL(BSS 62lpLOLD (5 LLSCEeneus SGMILLIL_ b (19& v CIFUNLIEYLD):

B& v . L | uflhGIEOTSHSLILGLD
Cene) | eNGUUSCSY ”uﬂgu%lzlé%iﬂj?‘;“ PDODL 'I_ﬂlfLﬂu.ILb (QUWSICHS)
b o D Blwid Lmu-oiu (Gy aueny MHlg&@Ld
(Wwenm GuUGILD6vITL)
RM<(6STRMAWILL | RM<(LP6STCILDMLALILIL 5 9),6001(H &61T
(B QILPSSLOTES (b emenmLI <Bla HGLD euIGI>/
alBLUUSCST LN LOWILD Nif BwILh> <&memeU&s
61 Q& mem&><CGLGILD6TOTL Co8s® 1 mmern
Wemm eNenssL> ey, CHH
LOMTHLD 6U(HLLD>
RM<(LP6OTQOMAILILIL | RM<(LP60TGIOMLAILILILI XN IN
G QILDSSLDTET (b ememmLI &MeusL L Lb<Flg 6
A NF BwID Nf Bwib> G eUWIG|>/
sm@uug,cg,lj Q& Ten&><GUQLD6TOTL <5>|'|'6\)IT6)J%§;
N Wwemm eNenssL> Co8s® 1 mmern
Wit CaH
LOTGLD QU(HLLD>
RM<(LP6TQOMALILIL | RM<(LP6BTGILOMLAILILILI 100 eIUIg)|
B ULPSSHLDT6TT (hb eememMLI eUm<Blg &@GLD
N LILG G Nf O i OwId> QUUIG> /
GUUSL5D Q& Tem&><CLGILD6TITL <&MeLMeU&G
a3 Wemm eNerssL> G586 1 mmern
(petry, G5
LDMTHLD (L LD>

GCaum e1AJUMTSHSUILEGL BLiglil STeuHGHIL 6T Falgul 1M AFBwD CUAIL QFTens
MGG H55H. CLId aNaIh&ErES, Slg&Esl GCeHLSUUEGL Cohatalseansd
Goenadl 17 -9U UMJ&HS6)LD.

Wigd Qeuiul L g elonerg), <CH& Wwngln e(bLLD> -SG6T SMOFSSTLOE ¢ThiGHemean
bl  Coumu(hd 6TOTUMSHS SHeuetHEHL Qamenareyd.  @eLenevGIIEN6, 2 MIG6T
Qeuedd Menmeneny SN, (b LUHW UfHSHIOHISSUILLL updsLoms NFBwID HMILD
e@memmL NFBOWD Lri-sitenu QurshHenmed) Hrugser Qum Ceuetorg Ul (H &G LD.

2 MIGET UTSUNHT (BSHS IFBwD seousmewd CHHAUNNBHSH LW eULDSSLOT6T
NfOwLd QHTENS HEML (LPeMMES 6U(HLD.

CGev 2 6o 61H% NBLUSCHTemeUW|D Friser C&IH0SHESN6L6m60 6TETMTED, 2 MIG6NT
LUTedAUIN6L QUPRHISLILHLD STV &M HeiTenld’ (QUITHHEHETE) QFELEILIGUITSHTE).



SMENHHS  STUIL(HS SLLEOIMGHT 060G GCoaum gCHEID L L GWIMRISGEMEILILD,
SIBMETEN  SLLImGnend Lmedflufest (WS (HS &HausHed(hheH CFISHNUSHES
gofl§ mev..L1 QeTagdreitery WGLAIIT QUIaMSmS BT HHIESHEHCMET.

ured&) o femwowimeny / @&&EH QUL L euifleT &ML

Quwliy

NRIC eT600T

Gl

GmHIOL;
1. ufib&MIGSUIULL  UHW eupdsomer  LNFOWDNeigH, 2 h&em urted&uisr GueLDesL
WemMECHMU 2 MG QGTLT NFOIWSEH6T @ UGHWLTS QHEGLD.
2. euewils Hmeuarssmed QFasSLLGLD NFOWRSET, eufl g LM NES SJ6lsEr6E
2 UL L émeuWIm@LD.
3. Meteu(hd eufgefe epeold Brhisem Lled evedilienus FLiLN&seomid
(@) o MIGeT Ceucds LNemmestiy
(b) SBEVIETEN ZOME mev. L1 Q6iTagdresiay WGEWM QUIaMS &ener LG
(c) callcentre@zurich.com.my. - &@& LOI6TT6TTEHFED QFUILH6ED
4. 2 MSEMLW  SHCUTmSW LNFOWD CUAEIL (WML  QUTMISSH, 2 M6
QRIAUND BR&T Fa(BHL gouThEmend Qi Geusuquiihéseond.  Ge|Dd
QNUIMIGELHS, Slq&6Hlg CHLSLILELD CaeTalgeiled 186ugh CHeTaNMILIL LIMTSHE&6LD.
5. eNGBUUSCHTeY 1 @eveomned, FHCUTMSW! LNFIOWIGHD QAFTLIHE BigliLengCGul Brugser
CanhesG&HDT&H6T 616D, 2 MGeT UTOHAUND QUPRISLIUGLD ‘STeLTUS  U&HTH
B6T6nLD’  (QUITBHEHETTEL) T&HGH QFUILILILIL T



mailto:callcentre@zurich.com.my

@ emevoriiy 1

HLE GOWE: <emCuramsw HL L& @mui®>

umedlerin> QFmPleL Nifley: <1/2/3/4>
<HMHCUTMBIW  WHSHHUS FILLb> -S&Tar HCUTMEHW euGLIHATS STUSLHS

umedlear:<&mLb (B

Qumueu e

&L_L_600T 115 61T
auwgl BTULEL (S auwgl &rubr (b s euwgl sruSL G &Hawg SruSL (s euwg) [Bruts (s
&L_L_6U0TLD &L_L_600TLD &L_L_600TLD &L_L_600TLD &L_L_6U0TLD
0 20 40 60 80
1 21 41 61 81
2 22 42 62 82
3 23 43 63 83
4 24 44 64 84
5 25 45 65 85
6 26 46 66 86
7 27 47 67 87
8 28 48 68 88
9 29 49 69 89
10 30 50 70 90
11 31 51 71 91
12 32 52 72 92
13 33 53 73 93
14 34 54 74 94
15 35 55 75 95
16 36 56 76 96
17 37 57 77 97
18 38 58 78 98
19 39 59 79 99

SLLID 1 @6 &Lp <5MHCUTMHII D(HHGIUH S L LD> -&&Te HHSHHULULL QUL THHTESH
STUSL (S &L L 6U0TRIS 6T

auwgl BTUEL (G auwgl &riSr (& euwgl sruSL G é&auwg SriSl (s euwg) [Brobt (s
&L_L_600TLD &L_L_600TLD &L_L_600TLD &L_L_600TLD &L_L_630TLD
0 20 40 60 80
1 21 41 61 81
2 22 42 62 82
3 23 43 63 83
4 24 44 64 84
5 25 45 65 85
6 26 46 66 86
7 27 47 67 87
8 28 48 68 88
9 29 49 69 89
10 30 50 70 90
11 31 51 71 91
12 32 52 72 92
13 33 53 73 93
14 34 54 74 94
15 35 55 75 95
16 36 56 76 96
17 37 57 77 97
18 38 58 78 98
19 39 59 79 99




Gmioy:

o GuGeowyeter SiLLeusmemiuiled &ML LUL(BeTeT HHSHSLUULL  STUSL(HE &L L 6UUILDIT6IE),
2B5s umedfl QBLMHETS CoHuNO®mHS Siedevgl <LMILSHOYS Cadl Cadl wrsD
aU(HLLD> -&GU MG HOL (LPEOMSG 6U(HLD.

o umedlenTld, euwigl, QAL OHMID S L Hemev SpAweumHMen SlqLliLienLuNed SIS (Hd
sLLeD Coumu@id. EEHHSSTIaMEG, @ <arhih Qumueuflsr umedlerb> &TUEcH
Quuueuy 9GS UTIH QUBLMHATHSHEL 40 6N ML QUM 6TEIMMEL, 40 6ulIHHl6D
HG 60 METET QAUTHHSHSEalqW! UGLIHAT STUESL(HE SHLL 60D RM <COIl S@GLD

o GuGeowetenr oL eusmstoiufled STLL LU Reen  STUEL (RS SLLGUIRISST  Hemeoulmeo
SUTWSHDOGL QUIBHSID WLOMID @emed  QUGLIHEDT NHGHHRSNTGD. 2 hiG6T
SOHCUTMSUW  W(HSHIUS S LHHL gCoHmID CeomqmGssT QUHSTL, NHHCHMHU
2 MISEESHGL QUTHHHSHFalqll SLL MIMRISET SHeuorshEHL LILIEHLD.

o SlLLeuemenoiuNed STLLLOUC(Bemen  STUEL (RS SLLeMGsT 6uifl Slebevg LM Si&s
ETmeus@p&© 2 L UL L OeUuTs @)(HESSH60MLD.

o HFLD GUHTRIRIGEDET (W(D ETENSHAMEGEUSHE SMI6WILONS, GLOGELW]ETAT L L 6)66TITLLIL 65T
UG Curg 2 cumsnwims &IOS (HS &L L euihiseT GeumiLL 60mLD.



