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Guide to using analysis codes

Analysis codes allow plan administrators to add additional fields to record useful Member analysis codes allow you to store data against a member.
information, unique to your company. This type of information can be used by

you for further analysis of the plan membership although it will not be used by Policyianalysisicodesialiowyolltoistorsidatalagainstalpalicy

Zurich. Maintenance of the codes is the plan administrator’s responsibility. Clicking on either of these options allows you to Add %, Edit # or Delete @ codes
using the icons shown on the page. Note that you can only delete codes that
Managing analysis codes have not already been used within the plan.
Analysis codes can be found under the Plan administration menu accessed via Analysis code ¢ Tupe Options
the Administration link on the ZIO global navigation bar. Date Analysis Code Date 7
MNumeric Analysis Code MNumeric £
@ Percentage Analysis Code Percentage i
x String Analysis code String I
ZURICH Test Date B 7
Administration Plan information Reports Tools Inbox Workfiow +
Agiminisbation ¢ Plan adminisbation » Manage analysis codes

Manage analysis codes

|12.’3456—Comn1r0ns v ]
Member analysis codes
Paolicy analysis codes (]

Below is a list of anolysis codes that arc available to be ossigned to your members. To odd a new code for o particulor policy type, click 'Add now
analysis cede’ on e bop right of the screen. To view he codes available fur a specilic pulicy lype, select the policy iype amd click ‘Filler'. To edil an
existing code, click ‘Edit. To delete a code, click 'Delete’. You can only delete a code if no values have been added for that code.

Filter options

Policy type | EE "Additional Woluntary Gontributions™ |

Analysis code & Type Options
aedasdas Siring t i/
L
Upload analysie code data (> ]
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Guide to using analysis codes

Add new analysis code

When adding a new member analysis code, you will need to give your code a title
and select a code type.

Anslysiz code | |

Code type

Below is a list of the code type and data allowed:

- String — any selection of numbers/letters/characters

+ Numeric — numbers only

+ Percent — numbers only and will be shown as a percentage
« Date

Please be aware that the use of certain special characters and symbols are not
allowed in the analysis fields. These characters are detailed below

l £ E% "= #~?2><édd i@&

The process is the same for adding a new policy analysis code; though you will
additionally need to specify which policy type you wish to add the code against

Policy type
|EE "additional Veluntary Contributions” /|

Amalysis code | |

Code type

Once you have created an analysis code, you have two options:

Option 1: Create a template and upload the data in bulk.

This option is best used when updating a large number of member analysis codes
or policy analysis codes — you just need to select the correct template type from
the list available

Manage analysis codes

[123456 - Company One -1
Member analysiz codes (3]
Policy analysis codes (5]
Upload analysis code data (~]

¥ Nreate memher analysis code template
* Create policy type analysis code template

» Uplaad analysis code data

Clicking on either the ‘member analysis code template’ or the ‘policy type analysis
code template’ will place a csv format template in your ‘Inbox’ which will list all the
members or policies within the plan (depending on the template type chosen)
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You will then need to add the analysis code data into the correct column in the
spreadsheet and then save the file (ensuring the file format remains CSV). You
then use this template as an upload file (see section ‘Upload analysis code data’).

H1L - (> fe| No =]
1 MemberlD Payroll reference Surname Forename Gender Date of birth Salary Risk Cover
2 | 2000000226 5899 Adams Abdil M 20/06/1960 1 Yes
3 | 2000000227 9235 Alberts Jonas M 01/07/1960 2 No
4 | 2000000223 9224 Alder Ivan M 12/07/1960 3 No
5 | 2000000229 9777 Allan Axel M 20/07/1961 4 Yes
6 | 2000000230 9999 Alonso Paul M 14/07/1961 5 Yes
7 | 2000000231 9282 Amin Michelle F 05/05/1948 6 No
8 | 2000000232 9261 Anders Colton M 26/05/1955 7 No
9 | 2000000233 9233 Andersson  Mary F 03/08/1956 B Yes
10 | 2000000234 9255 Antony Sook M 06/04/1943 9 Yes
h_l' 2000000235 9250 Atta Isao F 11/04/1965 10INO _|
12 | 2000000236 9270 Azam Abby F 17/05/1960 11 No
13 | 2000000237 5888 Azim Ansari M 22/07/1955 12 Yes
14 | 2000000238 9230 Bennet John M 06/07/1978 13 Yes
44 % 1] 500020 Test Analysis Code Uploa . #3 Tl e mmm——rm—

When creating an upload file at policy level, you will first need to select the ‘Policy
type’, before creating the template.

Manage analysis codes

|I2345& - Company One -

Member analysic codes (3]

Palicy analysis codes (-]

Filter options

Palicy type |[AVC ~

Analysis code & Type Options

Regular Contribution Funding Rate Percentage 4

Regular Contribution Lewel String '
+

The policy level upload works in the same way, though the information is stored
against the applicable policy type.

F11 -a I | 11/08/1965
A B c D il F G H |
Memberill Payroll reference Surname Forename Gender Date af hirth Palicy Number FMPLOYFR|Salary FMPIOYFR|Risk Caver
2000000226 5839 Adams Abdil M 20/06/1960 1004019
2000000227 9235 Mlberts Jonas M 01/07/1960 1001033
2000000778 9774 Alder Ivan M 12/07/1960 1004052
2000000229 9777 Allan Axel M 20/07/1961 1004078
2000000230 Y994 Alonso Paul M 14071961 1004094
2000000231 9232 Amin Michelle F 05/05/1948 1004116
2000000737 9261 Anders Calton M 26/05/1955 1004137
2000000233 9233 Andersson  Mary F 03/08/1956 1004159
2000000234 9255 Antony sook M 06/01/1943 1004175
2000000735 9250 Alla Isan F I 11 fmhqsﬁ! 1004197
2000000236 D270 Azam Abby F 17/05/1960 1004213
» n | postoffica < ¥J NI m

Important points regarding the upload process: If you are only updating a
select number of members, you can remove any rows containing members you
are not updating. This is important as if the fields are left blank, it will overwrite
any information held with blank information.

If a single analysis code column is to be updated, you can remove any additional
analysis code columns. For example, if you were only updating the ‘Risk Cover’ in
the above file, you could delete the salary column. The upload would then only
update the ‘Risk Cover’ for the members in the file.

It is important to note that you should not amend any information in columns A to
F, as this information is used as part of the validation and any changes will cause
the upload to error.

We would recommend maintaining a master template to enable you to track any
changes you make. Further information on how to review the analysis code
information can be found in the ‘Reviewing all Analysis code information’ section
of this guide.

Once you are happy with your data, this can be uploaded by selecting the
‘Upload analysis code data’.
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Option 2: Manually updating analysis codes

This option is used when you wish to update a single or small number of
members individually and is accessed via the individual member details page.

From here you can view, add, delete or edit member and policy analysis codes.

Reviewing all analysis code information

To review all the analysis code information held at a scheme level without having
to look at each member individually, simple access the Member list, apply any
required filters and then Download the search results to csv file.

ut2 S C—

1
2
3
4
5
]
1y
8

2

10
11
12
13
14
15
16
17
18
19
0
21
22
23
24

M N Q P Q

R

3 T v v W x

Address || Address Ii Post code Country address Cumrency Annual Salary 1D certifie Address o Employment commenced 'Employm-scheme;( Sche

GBP 5
GBP 755
SEX FagTI2
SEK TagTI2
GBP 56041
Gar 56041
EUR §7148
EUR 97148
GBP 85558
GBP 85558
NOK 596835
NOK 596835
usD 152562.92
usD 152962.92
usD 145000
usp 144000
AUD 206876
AUD 206876
GBP 106738
usp 1023362
usD 1023352
CHF 52127
CHF 52127
EUR 54775

Member list
Advanced scanch »
Search
Plan 123450 - Comparsy Ona
Lecation Locabion 2 w
Member name Pan ]
Employee ID —|
Date of birth [ | m
ABCDEFGHIIEKLMNOFAQRS T UNVWXYZIZIY Recordstoaisplayﬂ
Employee ID % Member name Sex Date of birth & Location %
123458 Member 1, Flan Male 180114974 Locabon 2
24B248 Member 4, Plan Male 18/09/1985 Location 2
&, Download search results to csv file

25
M 4 v W PostDffice 90 &
Ready

This will create a CSV excel file which can be retrieved from your Inbox (found at
the top of your screen).

The analysis code columns will always be found after the ‘Country address’
column.

If you require any assistance or have any questions regarding analysis
codes, please do not hesitate to contact your Zurich representative or
alternatively, the Zurich Corporate HelpPoint Team using the details below:

For Zurich International Life Limited policies calling from outside the UAE:
+44 (0) 1624 691013

For Zurich International Life Limited policies if calling from the UAE:
+9714363 4400

Or for all policies, please email: corporate.pensions@zurich.com
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Important information

Zurich International Life Limited is fully authorised under the Isle of Man Insurance Act 2008 and is regulated
by the Isle of Man Financial Services Authority which ensures that the company has sound and professional
management and provision has been made to protect planholders.

For life assurance companies authorised in the Isle of Man, the Isle of Man’s Life Assurance (Compensation of
Policyholders) Regulations 1991, ensure that in the event of a life assurance company being unable to meet its
liabilities to its planholders, up to 90% of the liability to the protected planholders will be met.

The protection only applies to the solvency of Zurich International Life Limited and does not extend to
protecting the value of the assets held within any unit-linked funds linked to your plan.

Zurich International Life Limited is not authorised to offer insurance products for sale in the United States.

Materials are not intended as an offer to invest and do not constitute an offer or a solicitation of an offer to buy
securities in any other country or other jurisdiction in which it is unlawful to make such an offer or solicitation.

Zurich International Life Limited, Bahrain Branch, which is registered in Bahrain under Commercial Registration
No. 17444 and is licensed as an Overseas Insurance Firm — Life Insurance by the Central Bank of Bahrain.
Branch offices: 27th Floor, Aimoayyed Tower, Seef District, Kingdom of Bahrain.

Telephone +973 1756 3322.

Zurich International Life Limited, UAE Branch, which is registered (Registration No. 63) under UAE Federal Law
Number 6 of 2007, and its activities in the UAE governed by such law.

Registered offices at Unit 601, Building 6, Emaar Square, Dubai. (PO Box 50389 Dubai)

Telephone: +971 4 425 2300 www.zurich.ae

Zurich International Life Limited, Qatar Branch, which is authorised by the Qatar Financial Centre
Regulatory Authority.

Branch offices: Office No. 404, 4th Floor, Qatar Financial Centre Tower, West Bay, Doha, Qatar.
Telephone: + 974 4428 6322.

Zurich International Life Limited provides life assurance, investment and protection products and is authorised
by the Isle of Man Financial Services Authority.

Registered in the Isle of Man number 20126C.
Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles.
Telephone +44 1624 662266 Telefax +44 1624 662038 www.zurich.com
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