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If you bought your policy in the United Arab Emirates

The Isle of Man Financial Services Authority’s Insurance (Conduct of Business) (Long Term Business) Code 2018 requires Isle of Man authorised
insurers to put in place measures to ensure the fair treatment of its customers, including providing you with information about this insurance
product to help you understand the nature, risks and cost of this product. As this product is being sold to you through your intermediary in the
United Arab Emirates, the insurer is not obliged under local regulations to provide you with the same information.

If you have any questions about the information that has been provided to you in deciding to purchase this product, you should raise them
with your adviser. In the event of any issues or concerns regarding the sale of the product, recourse for complaints will be to your adviser.

If you bought your policy in Bahrain

This notice is being provided to you as a customer of Zurich International Life Limited (Bahrain Branch), which is registered in Bahrain under
Commercial Registration No. 17444 and is licensed as an Overseas Insurance Firm — Life Insurance by the Central Bank of Bahrain and is part of

the Zurich Insurance Group. Zurich International Life Limited is based in the Isle of Man and regulated by the Isle of Man Financial Services
Authority.

The Isle of Man Financial Services Authority’s Insurance (Conduct of Business) (Long Term Business) Code 2018 requires Isle of Man authorised
insurers to put in place measures to ensure the fair treatment of its customers, including providing you with information about this insurance
product to help you understand the nature, risks and cost of this product. Zurich International Life Limited is not obliged under local regulations
to provide you with the same information.

If you have any questions about the information that has been provided, you should raise them with your adviser. In the event of any issues or
concerns regarding the sale of the product, recourse for complaints will be to your adviser or the Central Bank of Bahrain.

Zurich International Life Limited is registered in Bahrain under Commercial Registration No. 17444 and is licensed as an Overseas Insurance Firm —
Life Insurance by the Central Bank of Bahrain. Zurich International Life Limited is registered (Registration No. 63) under UAE Federal Law Number 6
of 2007, and its activities in the UAE are governed by such law. Calls may be recorded or monitored in order to offer additional security, resolve
complaints and for training, administrative and quality purposes. Zurich International Life is a business name of Zurich International Life Limited
which provides life assurance, investment and protection products and is authorised by the Isle of Man Financial Services Authority. Registered in
the Isle of Man number 20126C. Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ British Isles. Telephone
+44 1624 662266 Telefax +44 1624 662038 www.zurichinternational.com
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