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Originator Name

Zurich International Life Limited Dubai Branch

Primary Sponsoring Bank Code 20

|Name HSBC Bank Middle East Limited

DDA Purpose Code ‘ 2 ‘ 0 ‘ 0 ‘ Sl aasll JS 53 s,
Consumer/Premises/etc* &l alaall/ llgmaall
Customer Type* Individual | 54, ‘ Non-Individual | | g3 ne Jaaally 53

Customer ID Type* + Number*

a0+ aaall iy yas Gy ¢ 55

1+ | Bank Name cidlanl |y
2+ | Title of Account oluadlaul |y
3« | Account Type Current Account / Savings Account [ |l Gl / 55 olua Credit Card || ;Laxs) 25, olualle 3 ¥
4 IBAN / Card = ol Sluall o8, .
Number Slaylas,
5 Mobile Number Jyanallsslgllas, | o
6 Email Address Sl lsie |
7« | lIssued for 200 LIFE - Insurance Premiums Jyaal| v
8+ | Commences On ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Sl A
9 Expires On o o [ qwfw e v v v v EPCIEE
10+ Zl;eodljxirlable Fixed [ ] enls Variable [ | 1. seiial e Wl bl |y
[ lQuar
Payment Fre- [ Tpaily | [ Iweekly | [ I Monthly [ I Half Yearly [ loneTime | [ Others .
11+ ] ; paallls W
quency ove sl o te;zf ’ EEuN Annuallssi sualyise PN Sk
Fixed Amount o -
P If FIXED, then a proper amount. asll /Y t"-‘-!\—m c—‘-‘-‘d |
12+ |1/ Minimum 0 0 Can be left blank if VARIABLE / . ‘Y
Amount Y
Fixed Amount ol -
. If FIXED, then a proper amount. aall/Y c‘\-,\\—'tJI C—L‘*‘d |
13+ |2/ Maximum o 5 Can be left blank if VARIABLE / ol Y
Amount aasy)
14+ | Currency Code AED aallye, | VE

Agreement and Authorization

By signing in the box below, I/we instruct and authorise you to pay Direct Debits from my/
our account to the Creditor at its account with the Creditor Bank on the basis of the informa-
tion provided in this Mandate, and in accordance with the terms and conditions of this Man-
date set out in the form, the Rules of the UAEDDS and any additional terms and conditions
governing my bank accounts or relationship with you. Where this Mandate is being signed
by a corporate entity, the undersigned is an authorized signatory for the entity.

I/we confirm I/we have read and understood the terms and conditions applying to this
Mandate as set out in this form

A iy ity iy sLa 3
Jstbon o stleall pasll Busb e pball a5y aSie Gl L]/ 318 coliol el Jals padstlly
sy R sitll 13a 5 85l slaslaall e ey oslall iy s eglun (3 gtiall I Uilua
Lot sl stlaall manll wlLe¥l allal sel 3y Labiily oz dpaill 1ia 3 Lpale (m peaiall aslSaly eyt
OResitl 13 e Lgsd padipnll ats A AL 5 5 aSae (38)e o Al Sl oS3 (550 oA
AGa e Dl 1Bl sl panill ga Ul 18 sall (L Ak daul gy

oseaio 52 Lapun (asitll 1ia e Laghall al<a Yl Loyt ciaghy @8 o8 G 1igs oS53 /S50
gasailllia b yle

Payer Name, Signature & Date / *gu,lilly aad gill casloll ausl

LU Ea ) 530,05l alSa Y1y Loy il Uiagds fenags; B3 /ol y3 03)
I/\Ve have read and understood the term and conditions printed overleaf.

[ 'l have /||l have not left the Minimum amount as blank
Lo laall o oWl aall sy ail ot [ ]/ s |

[ Il have /[ |l have not left the Maximum amount as blank
Leyls plaall o eVl aall d sy a3l ol [ ]/ s

Signature Name / au¥!
Verified
ROSCEERIIS
s
Signature / a3 g3ll
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Terms and Conditions applicable to this mandate.

Ol 13 e Gabhis il plKa Y1y by il

1.

Signing this Mandate constitutes a legally binding contract
between you, the Creditor and the Creditor's Bank, in
consideration of the Creditor accepting payments through the
UAEDDS, the Creditor Bank implementing the requests for
payments and ourselves for making payments to the Creditor
through the UAEDDS.

Lty 031l iy 3N (g s U g3l8 Loyl huie (p 5l 3 s g5 Sy )
Sl el 2Ly ptlyall aasll el a1 Al g (o clads lall J sy
alla¥lallas g3 Go il W oladall sl Lialid s cball olalls 3,3,

Shliallaasll

2. The terms of this Mandate also incorporate (and you are bound LYl alsd ael o8y Lalssl Laal (20531013 alag, e 15, Y
by) the Rules Ic'))f thl? UAEIZ;DS ("Rules”) vvgich adr'e' available at fise 53553550 s (Linsl ol LapLall) "Lt 5Ll pnal
www.centralbank.ae and any terms and conditions governing . et R

X e . ) 2 Liase aa3 alaly by, L], WWW.centralbank.
our relationship with you. If you fail to comply with your @j’ C )lf AN ’f‘"ﬁ’ o (ie - albank.ae
obligations under this Mandate, the Rules or our terms and Lislsaly L‘hdﬁd"‘“l“y'{' (o2 s8ill i sl elilal il dida] Jls
conditions, this may result in liability for costs or losses suffered | s LaaS CaullSS ol Hilua (of e L stunall dlliaad M guspas elli ol
by us or the Creditor Bank. Further, it may prejudice rights to o OLS 3 B saally a3 ells Qiu_\la_a\#;‘y\_! a5l eliy LaaySsy of
which you may otherwise be entitled. el Smy ) o) L) Lints (553 o o<l

3. Please note that the Rules refer to you as the 'Payer’, us as the il et ay Ul "ttt petbamay el s el o Kan Moo e Y
;BPayli(ng Bﬁnk'éthe CreditoBr askthle '(r?rig%n?tor' and'\}lheé:reditor's gl pllaay c5lall el 5 "TLalaally fuis” , il "C_BL\."

ank as the 'Sponsoring Bank'. In the Rules, the Mandate " R N R
. . - . i Doblaall pasl lleinay Lalasyl oMy Jus<ll
is called, variously, the 'Direct Debit Authority' or 'DDA. Sl ] L"’m“"u L Y "g"m“’m "A’L‘% )
Therefore, for the purposes of the Rules and this Mandate, ele oLy Loy full ellS pg b g gl 13a g LalisW (21,2 Y o Ghats dale
those terms should be understood accordingly.

4. You are obliged to maintain sufficient funds in your account in olasall i Jal o dlylua 3 Lol Jlgols Llata Y ailoesl 8
order to meet the payments ;pecified in this Mandate. Partial T a3 (51 385 a0 1 gy o sl 13 3 Ll (il
settlement of direct debit claims, save in limited circumstances, ) . T T PSRN I T
will not be executed. Bagana dph ol ohball pasll ol

5. We will act upon your written request to cancel this Mandate, pany Ll of oo sanll 1ia 2Ll elis b olbs ca g alela ¥l danu, 0
or request that particular payments not be made (termed a ool 0085 e o (il iy el Lol L) Bisma lais sl
‘Stop Request') at your own discretion. In the absence of such 31l e eliy a3 yatuias oLl 1 e el
requests, we will continue to act on the basis of the Mandate | @737 o€ 7 Sl ot < DA
in place at that time. Your written requests to amend or cancel | o223l 1 sl Lball dibylls aus3 o) eliSe, LaS 33355 Lails 5% &5411
this Mandate, or request that particular payments not be made | Jaaas /oLl Lalac G 305 a8y p iiall JYA (o Ligae olads olaw 43 4
can also be submitted through the Originator. It may take Sbuleal amatl s lilae el e BSYI sia $89-Jas alf 08,35 (2 saulllaa
up to 5 working days to Cancel/Amend the Mandate. In the PR
meantime direct debits will continue as normal.

6. Where a payment request is lodged by the Creditor's Bank olulaall pas Lol allas b Glall el Taul gy pdo Glb sl Jls (3
into the UAEDDS and it is rejected for any reason, the Creditor Tl ol e 3033 3bed 50l il By Lol a5 3 a3
Bank is entitled to re-present the payment request up to a b S o bl JS e Lo S nos g
maximum of four times. \We will charge you for every payment SR 2T B Of e R OB s e
request and represented request that are being returned due to bl (S LSS Jlgol 355 pue oy a2l 93 55 4B alas
insufficient funds in your account.

7.  If you believe that the payment out of your account by direct paddl 3uob e elybua o Laola o3 3l dasall olatiaseaglyl v
debit should nqthhavgeotzeﬁn Tzde, thfer;you should in(;‘orm f Uyhas of dsuie dlle g daliw oo siall 5o S Lo byl
us in writing within thirty) days of the statement date o R .. . R R

. ; I ehlua (S 50,8 e Lo ga (0a3MS) ¥ A el Lk
your account showing the payment, then in the absence of us ¢ ST y(“’um) "J?la N
agreeing otherwise, we are not obliged to entertain any request O B LS 05503 Lo po Lislis] e JEA 9 Sl ek
to refund your account with the relevant amount. The basis N ailall 3 il Blal salels ol (o Jsady Gaadle 055
upon which we are obliged to provide a refund are limited, and Bugana bl sulels Leale £l a3l I o) o) elan
relate to the applicatio_n of the Rules anq, for.the avoidance of 15,5 LLas (yarass Y sl Lol & R Saaki; 3lats L a,
doubt, do not include issues in connection with your contract or Lyl . ol e 5l o3 id'-
arrangements with the Creditor and are set out in the Rules. Al G Lele pagate (oo ilull o il 3 ol luday

8. _It is your oin_gation to exercise rgasonable care and_ vigilance Blaw (8 eblua Justus & LBy Lliall (o JpRae 5u3 Jin p5Le el A
in the operation of your account in the context of direct debit o233 Gul e e labal sl o 585 06 gy Siuleall pensll ole she
payments. We will make payments on the basis of this Mandate b easle Uials GaY esds 5 e alpuas o3 )

(as from time to time amended validly), and are not otherwise TSR Y MRS S N
obliged to review or inform you about activity on your account, e Jaliie Bt iy pl Lo cebilisas (J3S5a t.f' Ol dylas gl danl
unless mutually agreed and except as required by the Rules. a8 Lalas ¥ Ll Lo o bg eclld

9.  You are not permitted to close the account to which this ol 3 Jae g9 oaaptill e 4 Blaty M Qluall BMaf el j5a Y A
Mandate relates without making arrangements with the Cred_itor Loyl s3gd Laby peamm g e (o sl Uil g ety o Ll 030l o
to do so, and validly cancelling the Mandate in accordance with ol
these terms. AR

10. If you request a refund and we turn down your request, then, ef U3 Y i€ 13 eelile ols el Lindy g o Jlgol Bolef el i€ 13) N

if you remain dissatisfied, you should either try to resolve

the matter with the Creditor or you may request the UAE
Central Bank to consider the issue using the UAEDDS Dispute
Resolution Procedure. The UAE Central Bank will not accept
requests that are based upon your contract or arrangements
with the Creditor, and generally has discretion as to whether it is
prepared to intervene.

G pamall o llall i€y o o3l o o Y1138 Ja Jolas o Lol gt
ohle¥l sl 3 "wlesliall Ja ehyal” Loaaius Laadll 3 il 5384l
Sldaie L;-‘L et oldl (3 pall b jumall Jady G gy sulaall puasl]
13 Lo Lty 5oaBil &g sa Lo gae cady Sl g iy ZatlE sl 5 e
Jasllslaatal e o<
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11.  We may in certain circumstances, for example, in order to Lo ol g8ally @:JIJ.;‘!;J\;AIMUJ;‘Z;%M gk By MY
iimoney laandering rlos, rouse 10 folow a cireot debie | 1510 ol Sk el gl L
T o 4 : ; ST s LaS (Lasans Gl LS 13) ) agils gl adaad gl fulys auns
instruction or amend or cancel it (even if the request is valid O ~( e "‘f'm) R
otherwise). We may also ask you for further information before 8o50n Boal 131 baall puasll 3,855 a8 oo slaall (o ha o elis Gl
executing a direct debit if we feel it necessary, and this may elilagdas aans elld Ha %5 a3 g ellal
delay execution of your instruction.

12.  If there is more than one direct debit on your account, the gubwgw‘egm@gbljw;si‘,lﬁpeﬁdm HIAL VY
Direct Debit Requests from the Originator will be processed on s ol MGJ&“‘J}J}ig&d}iw\_ﬂiw\p sl o el aeall
a first-in first-out basis. This will result in one or more Direct oL _‘&L‘A 3 13LS Jlpol llin S 130 anly ¢ ,JSI fls
Debit Requests being dishonored if there are insufficient funds Gem e SR U R A A
in your account to meet all payments. olegbadll

13.  Please note that if you choose a variable amount and decide not e il e LAY pue o585 5aiie plas oo yaal 3]l L dls oy Y
to agree a cap with your Creditor in this form, the Creditor will SL3al 3 Bllae 3o agd (S ishall s (JSE 13 3 alal il
have an unlimited right to choose the amount deducted from umsu R _‘|;J|ét;ﬂ e ol s ol
your account, and the Paying Bank will have no liability to you ’ o "”‘“f ) CJ_UJ o f N ‘91_’ < wﬁ -
or the Creditor for any dispute between you about the variable | =33 sl G Gaasall thoall Ge 6K p 155 ¥ o Auiall cligll slas]
amount, unless the cap has been breached. REIPEN PN

14. If the date(s) intimated by the Originator on which the Direct (olalle) Gl syl et all Tl gy samall (el s3ll) s il Bulen 3]V E
Debit Requests (DDR) under th,IS Mandate will be raised falls Tlac (o 5138 i oy sty pas ll Ll aUS b 5ulia pums
on a holiday(s), then such DDR'’s will be raised by the Originator sl Tt s bl el el a8 ) S ie atem o (e
within 7 business days immediately following the holiday(s). & e SR frae e ls

Botule (@ andl) Lbaall any Jac 2l V s

15.  Notices abUa¥ Vo
a. Arjé/ r:jotice relating tq;}his_l\/lzndste sh_aIIEbe |iln r\]/vrititr;gtﬁm:i Lol ey 5 ccasas at g L i 530 g ata Ul sl ¢3S
provided or accepted either in Arabic or in English or both. Lo il T Espalan ¥l o T yall 2200
b. Notices will be sent to you by pre-agreed means.

Lo Lgale 3350 Jiluy see el U ¥l Ll a3y o
c. If a notice is received outside business hours, then it is .
received the next business day. por S alial 03 Gl tans Jaall olelu g pla Llaa) 8152315
S Janll
16. The terms of this Mandate shall be construed in accordance Lo d 8 gay L, Ll 3l 58l paas U@JA:JII;LA?\S;LLJ)L)@ A

with and governed by the applicable laws of the UAE including
the Federal Law No.(18) of 1993 Commercial Transactions
Law. Thus in the event of a dispute, you shall submit to the
jurisdiction of the UAE Courts.

Ol VAAY Lad (VA) a8 sola3 ¥ &y s3Lall elll 5 Loy Baniall Ly 5all
goaalleble can g I s dla Jgad Gey dy,lasll e Melaall
Baniall Lyl ol oY1 U g aSlaal L5 Lail Lpa Sl

Issued by HSBC Bank Middle East Limited U.A.E Branch, P.O. Box 66, Dubai, U.A.E,
regulated by the Central Bank of the U.A.E for the purposes of this promotion and
lead regulated by the Dubai Financial Services Authority.V150215

) W) €3 (66 o s B3l Al W) g 3 gamall Lo 331 (3 s (o (ol ) s e pm
ol i 5 ey ) 138 il (538 pal) Banial) g sall ol Jel) iy U8 (pe pulaiill sl caniall
V1502715 Al clasall s Al (8 (g (s )
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