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Your guide to

Second Medical 
Opinion (SMO)
A Futura complementary 
benefit supported by

Second Medical Opinion with Futura
The Second Medical Opinion (SMO), a world class service from Best Doctors® is a free benefit with Futura,* your flexible 
lifetime protection solution. It offers world class diagnosis review and treatment recommendations to help you make medical 
decisions with confidence.
*with effect from 1 July 2018

How will this work?
  You can access the Best Doctors services 

via zurich.askbestdoctors.com, or call 
our toll-free number: 800 03570 2554 
(from UAE).

Who can avail the benefit?
  •  You, as the Life insured of your 

Futura policy,
 • Your spouse and 
 • Your children

Best Doctors and your services with Futura
Zurich’s selected partner for providing the second medical opinion service (also known as the Expert Medical Opinion, EMO 
service), Best Doctors, has been helping millions of patients worldwide get the right diagnosis and treatment plan. With a 
network of 50,000 expert physicians in over 450 specialties and sub-specialties.

With your Best Doctors membership, you will have three different services to choose from.

Second Medical Opinion
Opt for this service when you are 
seeking a second medical opinion. 
We will send your case to one of our 
internationally renowned experts.

Ask The Expert
Choose this service when you are 
looking for answers to specific medical 
questions. You will receive a written 
report with answers from a leading 
specialist.

Ask Best Doctors
Askbestdoctors.com is Best Doctors’ 
Member Portal, where you can find 
information and access the services.
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Important information

Zurich International Life is a business name of Zurich International Life Limited.
Zurich International Life Limited is fully authorised under the Isle of Man Insurance Act 2008 and is regulated by 
the Isle of Man Financial Services Authority which ensures that the company has sound and professional 
management and provision has been made to protect policy owners.
For life assurance companies authorised in the Isle of Man, the Isle of Man’s Life Assurance (Compensation of 
Policyholders) Regulations 1991, ensure that in the event of a life assurance company being unable to meet its 
liabilities to its policy owners, up to 90% of the liability to the protected policy owners will be met.
The protection only applies to the solvency of Zurich International Life Limited and does not extend to protecting 
the value of the assets held within any unit-linked funds linked to your policy.
Not for sale to residents or nationals of the United States including any United States federally controlled territory.
Zurich International Life Limited is registered in Bahrain under Commercial Registration No. 17444 and is licensed 
as an Overseas Insurance Firm – Life Insurance by the Central Bank of Bahrain.
Zurich International Life Limited is authorised by the Qatar Financial Centre Regulatory Authority under 
Registration No. 00067.
Zurich International Life Limited is registered (Registration No. 63) under UAE Federal Law Number 6 of 2007, and 
its activities in the UAE are governed by such law.
Zurich International Life Limited provides life assurance, investment and protection products and is authorised by 
the Isle of Man Financial Services Authority. Registered in the Isle of Man number 20126C. Registered office: 
Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles.
Telephone +44 1624 662266 Telefax +44 1624 662038 www.ZurichInternational.com
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Your benefits

Saves money
The second opinion service is free 
for you as a member. You can be 
sure you have the right diagnosis 

and treatment that helps avoid any 
unnecessary medical costs, such as 
avoidable surgery, medicine or visits 

to the doctor’s.

Saves time
People lose valuable time seeking a 
second opinion. Our SMO will help 
you save that time in order to start 

treatment sooner.

Access to global expertise
Best Doctors gives you access to 

50,000 international experts in over 
450 (sub)specialties, whenever you 

need it most.

FAQ
Do I have to travel or collect my medical records?

No. Best Doctors handles everything for you including the 
collection of your medical records on your behalf. All of your 
contact with Best Doctors is over the phone or the Internet.

Do I have to follow the Best Doctors 
recommendation?

No. You’ll remain in full control of your health care decision 
making.

How do I contact Best Doctors?

As a policy holder, you can use zurich.askbestdoctors.com  
or call 800 03570 2554 from the UAE.

Why do I need Best Doctors?

Here’s why people contact Best Doctors
Doubts about 

recommended surgery 
8%

To have a better 
understanding of 

their medical 
condition 

14%

Doubts about 
information received 
from their specialist 

16%

Condition not 
improving 

17%

Assistance in 
deciding on 
treatment 
options 
21%

Confirmation 
of diagnosis 

23%

Source: Best Doctors EMEAA, total of all completed second opinion cases until 
December 2018.
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