Zurich International Life @ ZURICH

Marhaba! Nice to meet you

We're Zurich in the Middle East, part of the Zurich
Insurance Group, headquartered in Zurich, Switzerland. As
a leading multi-line insurer, we serve customers in global
and local markets. With about 60,000 employees, we
provide financial services in over 200 countries and
territories.

Our purpose is to protect you and your loved ones, helping
you prepare for a financially secure future. Our life and
critical illness insurance, along with our savings solutions,
are more than just products — they're your financial safety
net. We'll stand with you as your partner, supporting you
every step of the way to ensure you're ready for life.

Our people are inspired to make it happen!
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Zurich Middle East financial stability

Our strong financial performance demonstrates our stability and
growth, as we strive to offer the best for you and your business.
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Serving customers across the ## ZURICH
Middle East

We’'re licensed and regulated in...

-

UAE - Dubai Bahrain - Manama Qatar - Doha
Central Bank of UAE Central Bank of Bahrain Qatar Financial Centre
Regulatory Authority

Regulated in the Isle of Man

Zurich International Life Limited is regulated by the Isle
of Man Financial Services Authority, offering additional
assurance.

The Life Assurance (Compensation of Policyholders)
Regulations 1991 ensure that if a life assurance company
cannot meet its liabilities to its policy owners, up to 90%
of the liability will be met for protected policy owners.

Learn more about the Isle of Man Life Assurance
Compensation Scheme!

1. Zurich International Group Risk is excluded from this scheme.

Solutions empowering people and

businesses
Personal insurance Employee benefits
‘ Life insurance Q ’ Group Life
Critical illness insurance Group Savings

Savings and investments

c Savings and investment plans for life goals such as

child’s education, buying a house, and retirement.
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Zurich Advisory Network (ZAN)

Zurich’s direct financial advisor

Powered by Zurich's Digital Advice tool, we harness both
the expertise of our advisors and our proprietary
technology. We use Zurich's cutting-edge digital advice
tool that uses data analytics to help customers simulate
ideal future scenarios and achieve their personalized
financial goals.

Our advisers take the time to carefully understand customer
needs, initiating open and honest conversations about life's
challenges and crafting a recommendation report unique to
each person, that acts as a blueprint for their financial goals.

Trust us to be there when you need us most

As an insurance company, we are committed to paying claims and fulfilling our promises to you.

You can trust us to provide the peace of mind that enables you to embrace life's opportunities.

210million USD 98%

in benefits paid to our of all life claims were paid
customers over the last 3 years (2021-2023)

72 hours

average time to pay a
claim

Source: Zurich Middle East Customer claims paid report 2024



https://www.zurich.ae/get-advice
https://www.zurich.ae/claims-report-2024
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Real life stories
Watch what our customers have to say

Summer Yin Pratik Desai Kiran Joshi

“Mentally | was so much at “Securing my future
peace, because my financial helped me face life’s
part of the treatment was uncertainty.”
taken care of.”

“Life insurance is like an
umbrella to protect our

family.”

Award-winning products and services

Investment International Awards 2024
Best Protection Provider

InsureTek Golden Shield Excellence Awards
Life Insurer of the Year - 2021 to 2024

Finance Middle East Awards 2024
Life Insurance Company of the Year

MENA IR Awards
Insurer of the Year — overall 2017 to 2024

Easy access Get the
MyZurichLife app

My Zurich Life app enables quick, simple, and i
convenient access to your policy information, to Life
help you monitor your plans with minimal effort.

ZURICH'

MyZurichlife

You can manage your policy changes or
requests through your secure
Zurich Online account.
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Green
Promise

Sustainability at Zurich

Sustainability guides our actions as an insurer, investor, employer, and
community member. Our purpose drives us to transform our business for
positive impact. We aim to partner with you for a thriving future.

@ Investment International Awards
2024 Excellence in Sustainability

Learn more about Sustainability
at Zurich Middle East.

Start the conversation today.

Speak to a Zurich adviser today to schedule a personalized Digital Advice session. Secure your
and your family’s future with expert guidance. Take your first step now! Call us on 800 ZURICH
or leave your details and we’ll call you back. Let’s begin

© www.zurichae 3 www.zurich.bh Follow us @ZurichMiddleEast m ° ﬂ

Zurich International Life is a business name of Zurich International Life Limited. Zurich International Life Limited is fully authorised under the Isle of Man Insurance Act 2008

and is regulated by the Isle of Man Financial Services Authority which ensures that the company has sound and professional management and provision has been made to

protect policy owners. For life assurance companies authorised in the Isle of Man, the Isle of Man’s Life Assurance (Compensation of Policyholders) Regulations 1991, ensure

that in the event of a life assurance company being unable to meet its liabilities to its policy owners, up to 90% of the liability to the protected policy owners will be met. The

protection only applies to the solvency of Zurich International Life Limited and does not extend to protecting the value of the assets held within any unit-linked funds linked

to your policy. Zurich International Life Limited is registered (Registration No. 63) under UAE Federal Decree-Law Number 48 of 2023, and its activities in the UAE are

governed by such law. Zurich International Life Limited provides life assurance, investment and protection products and is authorised by the Isle of Man Financial Services Z U Rl C H
Authority. Registered in the Isle of Man number 020126C. Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles. Telephone

+44 1624 662266 www.zurichinternational.com
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