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This report analyses Group Life claims paid by Zurich International Life Limited across the Middle East
between 2023 and 2025. The findings are based on a three-year dataset and include claims across all

distribution channels, including brokers and direct customers.
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Things that stand out

Life-changing events are
happening earlier than expected
Life and disability claims occurred

as early as age 22, with most
occurring between ages 39 and 50.

Mental wellbeing is impacting
people and performance
1in 8 disability claims paid were
linked to mental health-related
conditions.

Prevention and early detection can
make a difference
2 in 3 life claims paid were caused by
cardiovascular disease and cancer.

The biggest financial impact of
disability is often the loss of income
/4% of disability benefit claims paid were
linked to Temporary Total Disability and
Income Protection benetfits.

Living benefits are becoming Critical illness is a growing
increasingly important workforce risk
25% of all claims paid supported 3 in b personal protection claims
employees through illness and injury. paid were for Critical lllness benetfits.
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Why Zurich R[ CH

Building a confident workforce through
meaningful protection

66 The most effective employee benefits are built on a deep understanding of the
challenges people face throughout their working lives. Our claims experience gives
us a clear view of the health, wellbeing and financial pressures facing today's
workforce, and it helps employers understand what really matters to their people.
One truth stands out in this report. Life-changing events often happen long before
retirement, in the years when careers, families and financial responsibilities are at
their peak. Life cover remains essential, but our data also shows the growing
importance of benefits that support employees through illness, injury and disability
while they're still working.

As employers compete for talent, comprehensive benefits have become a real
differentiator. Protection that goes beyond traditional life cover helps strengthen
financial wellbeing, build confidence in the future and create workplaces where
people feel genuinely supported at every stage of life. ()

Ashika Tailor
Head of Distribution — ME Corporate Life and Pensions
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Behind every claim is
a lifc, a family and a future

We've paid over USD 45.96 million in group life and disability claims across the Middle East.

The value of employee benefits is best understood through the lives they help protect and the futures they
nelp preserve. Whether facing a serious iliness, disability or loss, financial protection can help safeguard

ivelihoods, protect futures and ease financial uncertainty:.

USD 34.71
million paid in group life

claims

USD 11.25

million paid to support
employees facing illness

\\\\ and injury

U
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Supporting employees through iliness, injury and recovery

of the claims paid were for living benetits

714% of disability benefit claims paid were for Temporary Total Disability and Income

Lost income is one of the D , . . =
. . Protection, highlighting the importance of income replacement when illness or injury
b'ggeSt risks employees face disrupts an employee's ability to work.

Permanent Partial or Total
Disability

Provides a lump sum payment

Temporary Total Disability Income Protection

Provides a payment to the employer Provides a percentage of

for up to two years to help meet salary continued income if illness or

costs when an employee is temporarily injury prevents an employee from it an employee becomes

unable to work due to illness or injury. working for an extended period. partially or totally disabled

due to illness or injury.

U
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S The health risks: liftc cover claims

13% Accident 2 in 3 life claims were caused by
cardiovascular disease and cancer:
12% Others e Our youngest life claim involved an employee aged just 24.

e Cardiovascular-related claims: Youngest age: 25 | Average age: 50.
e Cancer-related claims: Youngest age: 26 | Average age: 47

4% Respiratory

Life-changing events can occur much earlier than expected.
3% Gastrointestinal Employers can play an important role by promoting prevention,
early detection and healthier lifestyles to support better long-term

health outcomes.
2% Renal
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The health risks: Disability claims

Disability claims affected employees as young as 22, with
an average age of 48.

NV

Nearly 1in 2 disability claims were linked to musculoskeletal
conditions, accidents and mental health-related conditions.

13%
Accident

——> Others mainly include:

e Auditory e Gynecological
13% e Autoimmune * Neurological
Mental Health e Blood e Respiratory

e Central Nervous System e Sensory

22%
Musculoskeletal Disability claims are driven by a diverse range of physical and mental

health conditions. Benefits that provide income replacement and financial
support can help employees maintain financial stability while focusing on

recovery and, where possible, a return to work.
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Critical illness: a growing worktorce risk

3 in 5 personal protection claims

Critical lliness claims affected individuals as young as 19, with an average age of 50.
were for Critical lliness benefits

91% of claims were linked to cancer, heart attack and stroke.

A serious illness can affect far more than an employee’'s health. Beyond treatment and recovery, employees may face financial pressures
that impact savings, family commitments and future plans. Critical lliness protection provides a lump-sum payment following the
diagnosis of a covered iliness, helping employees focus on recovery rather than financial uncertainty.

The true cost of serious illness extends beyond medical expenses

A Critical lliness benefit payout can help interrupt the financial
domino effect that often follows a serious diagnosis.

Source: Zurich Middle East - UAE retail claims dataset: 2023 to 2025
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https://www.zurich.ae/employee-benefits/group-life/critical-illness
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The future of employee protection
goes beyond life cover

3

66 We launched Ciritical lliness cover last year in response to a clear )
pattern in our claims: serious iliness hitting people in their peak
earning years, with financial fallout that goes well beyond medical bills.
Alongside income protection and disability benefits, it marks a shift
from cover that pays out after a loss to cover that carries employees
through one. We've also opened group protection up to businesses
with as few as five employees, so start-ups and SMEs can offer the
same quality of cover as the largest organisations. Value is created
when protection reaches the people who need it and delivers when
they call on it. 919,

Faizan Shaikh
Head of Corporate Pricing
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Life-changing events are happening carlier than expected

Most claims occurred between ages 39 and 50, long before retirement and during years of peak financial responsibility. Financial protection
can help employees feel more confident about the future when family commitments, education costs and long-term financial goals are at
their highest. This is why protection benefits remain a valued part of an employee benefits programme.

e Peak of financial responsibility

Ve
o [ ®

18 30 50 80
Youngest Group Life and Average age for Group Life and
Accidental Death claim Permanent Total Disability claim
O O
Youngest Temporary Total Average age for a Temporary
Disability claim Total Disability claim
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Benchmarking Why.Zurich @ ZUR]CH

Built around what people value

66 The most effective employee benefits start with a.clear understanding
of what employers and employees genuinely value. Innovation helps us
turn those needs into practical solutions that are relevant, accessible
and easy to engage with. Along the way, strong partnerships and
technology play an important supporting role, helping us work more
efficiently with brokers and employers and deliver better experiences
for the people who rely on these benefits. When those elements come
together, protection stops being paperwork and starts being something
employees actually engage with and rely on.Q)¢)

David Howard
Head of Propositions and Partnerships,
ME Corporate Life and Pensions
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Benchmarking employee protection benefits across industries

The benchmarks here reflect the employee
Group Protection benefits most commonly
provided across our portfolio. They can
serve as a useful reference when evaluating
existing arrangements or building a new
employee benefits plan.

Benefit structures can vary significantly by
industry, workforce demographics and
financial responsibilities. Whether reviewing
an existing plan or designing a new one, the
most effective solutions balance
affordability with appropriate levels of
protection.

Talk to us about designing an employee
benefits strategy tailored to the needs of
your workforce.

Industry

Agriculture and Livestock
Business Services
Education
Financial Services
Fast-Moving Consumer Goods
Healthcare
Hospitality Services
Manufacturing
Qil, Gas and Energy
Public/Government Services
Real Estate and Construction
Retail

Transportation

Multiples of salary

w O w w0 BA

GL IP | AD PPTD TTD CI

GL = Group Life | IP = Income Protection | AD = Accidental Death | PPTD = Permanent Partial or Total Disability | TTD = Temporary Total Disability | Cl = Critical lliness
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Building resilience through
employee benefits

66 Employee benefits are entering a new era, and I've joined Zurich to help shape what
that looks like across this region. People are working longer, living with more
complexity and expecting more from the employers they choose. Benefits are one of
the strongest signals a company can send about how it values its people. Get them
right and you protect your workforce, your reputation and your ability to grow.

That's why I'm excited about what's coming next. Our upcoming Personal Resilience
Report has been developed in partnership with Oxford Research and Development
Partners. It gives employers a clearer view of what makes their people resilient

across their psychological, physical, social, financial and digital lives, and how

nenefits can strengthen each of those areas. The trends in this claims report already
ooint in the same direction. The businesses that put protection at the centre of their
people strategy are the ones that thrive.Q)¢)

Matthew Whitehouse
Head of Corporate Life and Pensions
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A partnership you can count on

When employers choose Zurich, they're choosing a partner committed to delivering on the promise of employee protection through
reliable claims support, service excellence and long-term financial strength.

We deliver when it matters

) 08% of all life and disability claims were paid. 4./ stars
98 /o The remaining 2% were not paid due to policy conditions not being UAFE’s highest—rated life insurance

met, waiting periods not being reached or minimum disability brand - Auaust 2026
thresholds not being satisfied. o '

72 hours average time taken to pay a claim. On menq' Winner

L | :
‘ receipt of all required claims documentation. e e 2026" Lite Insurer of the Year ana
UAE Insurer of the Year
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We believe protection should be accessible to every business

All employers share a common goal: helping their people feel financially secure. We believe employee protection should be within reach for
every business. That's why we continue to make protection accessible, flexible and relevant for organisations across the region.

98% SMlE USD 60+ 688
of employees were accepted Protection built for billion Group Life plans
without medical assessments. SMEs covering Gt
Helping employers provide . , Total Group 113,000 -
o Making employee protection D - ’ Global expertise,
protection with minimal rotection cover emplovees ,
. more accessible for start-ups PIOY delivered through
complexity:.
and small businesses, with our branches and
cover available from as few as partners.

Continuation of ive employees.
Passive War Risk
protection offer . .
Included as part of our commitment to helping employers

Helping employers offer orovide broader protection in an increasingly uncertain world.

departing employees

continued protection through
a personal plan.

The People Protection Report 2026 - Middle East q D


https://www.zurich.ae/smile
https://www.zurich.ae/smile
https://www.zurich.ae/group-life-risk-coverage-faq
https://www.zurich.ae/group-life-risk-coverage-faq
https://www.zurich.ae/group-life-risk-coverage-faq
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Protect your people

Because every employee deserves
protection through lite's most

Important moments. And the life of your company
is a life worth insuring.

Watch our manifesto )

Let's build an employee benefits strategy that works for your people and your business.
Connect with our employee benefits experts.

Follow us @ZurichMiddleEast @ www.zurich.ae ¥ www.zurich.bh P www.zurich.ga

HOBEO ¢
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https://www.youtube.com/watch?v=c92KMFmaNH8
https://www.youtube.com/watch?v=c92KMFmaNH8
https://www.facebook.com/ZurichME/
https://www.youtube.com/channel/UCBck1aCFOxCGjytYkhlX4hA
https://www.instagram.com/zurichmiddleeast/
https://ae.linkedin.com/showcase/zurich-middle-east/
https://www.reddit.com/user/zurich_insurance/
https://www.tiktok.com/@zurichmiddleeast
https://www.tiktok.com/@zurichmiddleeast
https://www.youtube.com/watch?v=c92KMFmaNH8
https://www.zurich.ae/employee-benefits/group-life
https://www.zurich.ae/employee-benefits/group-life
https://www.youtube.com/watch?v=c92KMFmaNH8
https://www.zurich.bh/employee-benefits/group-life
https://www.zurich.qa/en/employee-benefits/group-life

Zurich International Life is a business name of Zurich International Life Limited. Zurich International Life Limited is authorised under the Isle of
Man Insurance Act 2008 and is regulated by the Isle of Man Financial Services Authority which ensures that the company has sound and
professional management and provision has been made to protect planholders. For life assurance companies authorised in the Isle of Man, the
Isle of Man’s Life Assurance (Compensation of Policyholders) Regulations 1991 (as amended), ensure that in the event of a life assurance
company being unable to meet its liabilities to its planholders, up to 90% of the liability to the protected planholders will be met. The protection
only applies to the solvency of Zurich International Life Limited and does not extend to protecting the value of the assets held within any unit-
linked funds linked to your plan. Zurich International Life Limited is not authorised to offer insurance products for sale in the United States.
Materials are not intended as an offer to invest and do not constitute an offer or a solicitation of an offer to buy securities in any other country or
other jurisdiction in which it is unlawful to make such an offer or solicitation. Zurich International Life Limited is registered in Bahrain under
Commercial Registration No. 17444 and is licensed as an Overseas Insurance Firm — Life Insurance by the Central Bank of Bahrain. Zurich
International Life Limited conducts business in Bahrain through its Bahrain Branch has its branch offices at: 27th Floor, Aimoayyed Tower, Seef
District, Kingdom of Bahrain. Telephone +973 1756 3322. www.zurich.bh. Zurich International Life Limited is registered (Registration No. 63)
under UAE Federal Decree-Law Number 48 of 2023, and its activities in the UAE are governed by such law. Zurich International Life Limited
conducts business in the UAE through its Dubai branch and has its branch offices at Unit 601, Building 6, 6th Floor, Emaar Square, Dubai. (PO
Box 50389, Dubai). Telephone: +971 4 425 2400. www.zurich.ae. Zurich International Life Limited, Qatar Branch, which is authorised by the Qatar
Financial Centre Regulatory Authority. Zurich International Life Limited conducts business in Qatar through its Qatar branch at Office No. 404,
4th Floor, Qatar Financial Centre Tower, West Bay, Doha, Qatar. Telephone: + 974 4428 6322. www.zurich.ga. Zurich International Life Limited (a
company incorporated in the Isle of Man with limited liability) provides life assurance, investment and protection products and is authorised by
the Isle of Man Financial Services Authority. Registered in the Isle of Man number 020126C. Registered office: Zurich House, Isle of Man
Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles. Telephone +44 1624 662266 Telefax +44 1624 662038 www.zurichinternational.com
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http://www.zurich.ae/
http://www.zurich.qa/
http://www.zurichinternational.com/
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	Things that
	stand out
	Prevention and early detection can make a difference
	2 in 3 life claims paid were caused by cardiovascular disease and cancer.
	Mental wellbeing is impacting people and performance
	Critical illness is a growing workforce risk

	The biggest financial impact of disability is often the loss of income
	74% of disability benefit claims paid were linked to Temporary Total Disability and Income Protection benefits.
	Living benefits are becoming increasingly important
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	Building a confident workforce through meaningful protection​
	The most effective employee benefits are built on a deep understanding of the challenges people face throughout their working lives. Our claims experience gives us a clear view of the health, wellbeing and financial pressures facing today's workforce, and it helps employers understand what really matters to their people.​
	One truth stands out in this report. Life-changing events often happen long before retirement, in the years when careers, families and financial responsibilities are at their peak. Life cover remains essential, but our data also shows the growing importance of benefits that support employees through illness, injury and disability while they're still working.​
	As employers compete for talent, comprehensive benefits have become a real differentiator. Protection that goes beyond traditional life cover helps strengthen financial wellbeing, build confidence in the future and create workplaces where people feel genuinely supported at every stage of life.
	Ashika Tailor
	Head of Distribution – ME Corporate Life and Pensions

	Supporting                      through illness, injury and recovery
	employees
	25%
	of the claims paid were for living benefits
	Lost income is one of the biggest risks employees face
	74%
	of disability benefit claims paid were for Temporary Total Disability and Income Protection, highlighting the importance of income replacement when illness or injury disrupts an employee's ability to work.


	41%
	Temporary Total Disability
	Provides a payment to the employer for up to two years to help meet salary costs when an employee is temporarily unable to work due to illness or injury.


	33%
	Income Protection
	Provides a percentage of continued income if illness or injury prevents an employee from working for an extended period.


	26%
	Permanent Partial or Total Disability
	Provides a lump sum payment if an employee becomes partially or totally disabled due to illness or injury.



	The future of employee protection goes beyond life cover
	We launched Critical Illness cover last year in response to a clear pattern in our claims: serious illness hitting people in their peak earning years, with financial fallout that goes well beyond medical bills. Alongside income protection and disability benefits, it marks a shift from cover that pays out after a loss to cover that carries employees through one. We’ve also opened group protection up to businesses with as few as five employees, so start-ups and SMEs can offer the same quality of cover as the largest organisations. Value is created when protection reaches the people who need it and delivers when they call on it.
	​
	Faizan Shaikh ​
	Head of Corporate Pricing ​

	Life-changing events are happening
	earlier than expected
	Most claims occurred between ages 39 and 50, long before retirement and during years of peak financial responsibility. Financial protection can help employees feel more confident about the future when family commitments, education costs and long-term financial goals are at their highest. This is why protection benefits remain a valued part of an employee benefits programme.
	Peak of financial responsibility
	Youngest Group Life and Accidental Death claim
	Average age for Group Life and Permanent Total Disability claim
	Youngest Temporary Total Disability claim
	Average age for a Temporary Total Disability claim


	Built around what people value
	The most effective employee benefits start with a clear understanding of what employers and employees genuinely value. Innovation helps us turn those needs into practical solutions that are relevant, accessible and easy to engage with. Along the way, strong partnerships and technology play an important supporting role, helping us work more efficiently with brokers and employers and deliver better experiences for the people who rely on these benefits. When those elements come together, protection stops being paperwork and starts being something employees actually engage with and rely on.
	David Howard
	Head of Propositions and Partnerships,
	ME Corporate Life and Pensions

	Benchmarking employee protection benefits across industries
	The benchmarks here reflect the employee Group Protection benefits most commonly provided across our portfolio. They can serve as a useful reference when evaluating existing arrangements or building a new employee benefits plan.
	Benefit structures can vary significantly by industry, workforce demographics and financial responsibilities. Whether reviewing an existing plan or designing a new one, the most effective solutions balance affordability with appropriate levels of protection.
	Talk to us about designing an employee benefits strategy tailored to the needs of your workforce.
	Industry
	Multiples of salary
	GL
	IP
	AD
	PPTD
	TTD
	CI
	Agriculture and Livestock
	Business Services
	Education
	Financial Services
	Fast-Moving Consumer Goods
	Healthcare
	Hospitality Services
	Manufacturing
	Oil, Gas and Energy
	Public/Government Services
	Real Estate and Construction
	Retail
	Transportation
	GL = Group Life | IP = Income Protection | AD = Accidental Death | PPTD = Permanent Partial or Total Disability | TTD = Temporary Total Disability | CI = Critical Illness

	Employee benefits are entering a new era, and I've joined Zurich to help shape what that looks like across this region.​ People are working longer, living with more complexity and expecting more from the employers they choose. Benefits are one of the strongest signals a company can send about how it values its people. Get them right and you protect your workforce, your reputation and your ability to grow.​
	That's why I'm excited about what's coming next. Our upcoming Personal Resilience Report has been developed in partnership with Oxford Research and Development Partners. It gives employers a clearer view of what makes their people resilient across their psychological, physical, social, financial and digital lives, and how benefits can strengthen each of those areas. The trends in this claims report already point in the same direction. The businesses that put protection at the centre of their people strategy are the ones that thrive.

	​
	Matthew Whitehouse​
	Head of Corporate Life and Pensions​

	Building resilience through
	employee benefits​
	A partnership you can count on
	When employers choose Zurich, they're choosing a partner committed to delivering on the promise of employee protection through reliable claims support, service excellence and long-term financial strength.
	We deliver when it matters
	98%
	of all life and disability claims were paid.



	4.7 stars
	UAE’s highest-rated life insurance brand - August 2026.
	72 hours
	average time taken to pay a claim. On receipt of all required claims documentation.

	Winner
	Life Insurer of the Year and UAE Insurer of the Year


	We believe                    should be accessible to every business
	protection
	98%
	Continuation of protection offer
	SMilE

	Protection built for SMEs
	USD 60+
	billion
	Total Group
	Protection cover
	688
	113,000

	Passive War Risk



	Protect your people
	Because every employee deserves protection through life's most important moments.
	Watch our manifesto

	Let's build an employee benefits strategy that works for your people and your business.
	Connect with our employee benefits experts.
	Follow us @ZurichMiddleEast
	www.zurich.ae
	www.zurich.bh
	www.zurich.qa
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