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Global Insurance
for the real world.

Zurich Multinational

As your global insurance partner, we prepare you for the challenges of tomorrow, today.
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Customer First.
Second. And Third.

Everything we do starts
and ends with you. We
deliver exceptional
multinational insurance
solutions and
outstanding global
service for you. Because
for us, it’s all about you.

Constant service

Risk never sleeps.
Neither do we. Our on-
demand digital services
and customer support
are available at anytime
from anywhere.

Your-world programs

Multinational insurance
solutions designed to
fit your world. Because
every multinational
customer’s world is
unigue.

Meaningful digital

Digital capabilities at
your fingertips with fast
access to your risk data
and insights. With our
insurance expertise,
you’re in control.

The power of people

Having the right people
matters. Responsive
multinational insurance
solutions and world-
class service for you are
powered by exceptional
people, worldwide.



The capabili

your busine

Solutions designed
to fit your world.

7,500+

multinational customers
served in 2024

56,000+

multinational policies
issued in 2024

620

captive fronting programs
supported in 2024

Local knowledge.
Applied globally.

3,000+

dedicated multinational
experts worldwide

950+

Risk engineers and consultants
across 40 countries

200+

territories covered' — one of the
largest networks in the industry

Here for you when it
matters most

130,000+

new multinational claims
in 2024

7,500+

claims experts
worldwide

550

multinational certified
claims handlers

Your local needs, our global network.

We take time to understand your business needs, and design multinational insurance

solutions to suit your world. Because, being prepared for tomorrow, means being ready today.

Best in class
capabilities

My Zurich

Your self-service platform
to access and manage your
global insurance needs
anytime and from anywhere.

Zurich Resilience
Solutions

Specialized, data-led risk
management solutions
to identify, mitigate, and
manage risks.

'Based on ISO 3166
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Global insurance solutions
to meet your specific needs.
Because one size doesn’t fit all.

This document has been prepared by Zurich Insurance Group Ltd and the opinions expressed therein are those of Zurich Insurance Group Ltd as of the date

of the release and are subject to change without notice. This document has been produced solely for informational purposes. All information contained in this

document has been compiled and obtained from sources believed to be reliable and credible but no representation or warranty, express or implied, is made by

Zurich Insrance Group Ltd or any of its subsidiaries (the ‘Group’) as to their accuracy or completeness. This document is not intended to be legal, underwriting, ®
financial, investment or any other type of professional advice. The Group disclaims any and all liability whatsoever resulting from the use of or reliance upon

this document. Certain statements in this document are forward-looking statements, including, but not limited to, statements that are predictions of or indicate Z U Rl C H

future events, trends, plans, developments or objectives. Undue reliance should not be placed on such statements because, by their nature, they are subject

to known and unknown risks and uncertainties and can be affected by numerous unforeseeable factors. The subject matter of this document is also not tied to
any specific insurance product nor will it ensure coverage under any insurance policy. This document may not be distributed or reproduced either in whole, or in
part, without prior written permission of Zurich Insurance Group Ltd, Mythenquai 2, 8002 Zurich, Switzerland. Neither Zurich Insurance Group Ltd nor any of its
subsidiaries accept liability for any loss arising from the use or distribution of this document. This document does not constitute an offer or an invitation for the
sale or purchase of securities in any jurisdiction. Zurich Insurance Group




